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<Abstract>

The purpose of this study was to examine the impact of the DISC behavioral patterns of health care
workers on their job satisfaction, organization Commitment and job stress in a bid to suggest an ideal
behavioral pattern of Nurses and Dental hygienist.

The subects were 184 health care workers who worked in general hospitals and clinics in Busan and
Ulsan for a year or more. The collected data were analyzed using ANOVA and linear regression.

As a result of analyzing the relationship of their DISC behavioral patterns to job stress,
organizational satisfaction and organizational commitment, there were significant differences in job stress
according to their DISC behavioral patterns(p=0.015). In regard to relationship between their DISC
behavioral patterns and the subfactors of job stress, there were significant gaps in role conflicts(p=.007),
conflicts with subordinates(p=0.001) and conflicts over underpayment(p=0.015) according to their DISC
behavioral patterns. As a result of investigating the influential factors of job stress, factors produced
significant results(p<.001). The findings of the study illustrated that out of the DISC behavioral patterns,
type I was most prevailing among the health care workers, which indicated that the weight of this
type was highest among the behavioral styles. There were no significant gaps in job satisfaction and

organizational commitment according to their DISC behavioral patterns.
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