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<Abstract>

The objective of this study was to identify the current status of use and respective work scopes of
dental hygienists and nursing assistants as perceived by dentists, thereby obtaining a model for how to
efficiently use oral health assistance personnel. This study was based on a self-reported survey
administered to a total of 126 dentists. The following findings were observed. Where competition
among neighborhood clinics was relatively high, nursing assistants tended to be used as a resource to
assist dental hygienists, whereas where it was relatively low, they were more likely to be considered to
work as full substitutes for regular dental hygienists. Looking at the scopes of practice, dental
hygienists were allowed to deal with matters of preventive care, oral health education, and health
insurance claims. On the other hand, nursing assistants were allowed to be in charge of taking X-ray
pictures from the outside and inside of mouth and keeping medical devices clean and safe. This study
is expected to contribute to establishing more reasonable oral heath personnel structure design

decisions.
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