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- 33 -



'"ARAZE AT, AR1E A1E, 20129 39

A4=0.341, B=0.298, C.R=5.034)S 2|45
1%0014 7HE AAE 4= ok FPA 25
21Z) o) FFE]= FE T} ARol vigh

A5, 18]l e AR A Fol ARA}

T

ox & o M Lo
o rr > r Jy
¥ oo oy AN
o L N o=
}mryrlrc\"
o B oy =
ﬂi_g_t
§L03>.:r'.=
oq’WmE
ML
2T
[y = T
@ E S
g o R
R ST (7
oL, =
B o 2
Eﬁ@
2 o o o

-

7}*4 H2- 3(01474]’“ 214, B=0.234,
CR=4.331) 5 1%0014 HE“EM 34
SHA| 7S AAE 4= Qdok AHAIH AR
st 227 FE(HlH 73, 13 wE 3
& AMEAL Wl AR FFS RItE 4
3E 31 4 ok

HEY AN AR = FEY Al
SAAY S WA Aelgks 7Hd H3- 19
Al4=0.235, B=0.305, C.R=5.337)3}, BEY &
Aol ek 23Hge] Aozt HEY AlEd 9
oS P1E Aolghe 7 H3-2(13AI5=0.662,
=0.620, C.R=9.105)E EF 43 1%
7S 73] AR 4= Sk 7Hd H3-29]
AekA Aok o] FEY AlFd) v A
el Jaks mFtka & 4 9k Douma %
(2000)3} Tian 5(2008)2] A8 AollA Ak
Aol YAt e AF A IS
H2A grke e s 7] HE At o
ke AoZ YeRgth BV 1t A Ag
3 FEe PAERE AR8she 719 3 e
A HAEH, 3F =Y, 7I9Es 3 55 5

ShEy Al 24 e vtk

R4

o A
292 I 5 Ao

A se) ALgAL Todr) ALEA o
A9 e 712 Roleke 7H HA

G

- 34 -



4=0.170, 3=0.209, C.R=4.665), AF&A} Thof7}
XA ol FGARN FEFs v Aolgk= 7f
A H6(Q13HAI9=0.151, B=0.181, C.R=3.472)
T 7K EF fY5E 1%04 7S AR
T Atk FAAIES Bl QR dFAE
o} & ARHIE, 18]l tEY 7 A
Al Al2=El o] F Q2 AREAL Tl T E ]
FEFS A= FeRE RIS T3 o]F

AR} o= }_xl/\%yjroﬂ VAL
A= As 4472 821 4 gk

3%

HA2se) S A2 AR D5
= _];‘qo J3FS w2 7}\0]% 7 HS(?_]_‘T”]'ﬁ]

4=0.151, =0.240, C.R=3.472), JEY #A ]
A FHEY 21E)7F 22T S92 Q) FRs
vz Aolgl= 7 H7(QHAIG=0.404, B
=0.372, CR=6.333), F 7Md BF F25F 1%

22430l FPA=Ee] HF sl B AT
oJE Aroltt. A= TS T FHHWA F
A, Q&% Z(Rh7IHel tigk A, )
5ol AREAL B ks mXIthe RS 7H
e 2% B3l AT 5 Slvk =3, 9ELY]
ZFAFE 2R E e S A= A
o= MAF AFE JEuiTh
AR ] AREA; BHES 22 9] At

ol
o

2
-0,

%

S

il

4] 1 Aelgk= 7 H3(IFM
4=0.386, 3=0.376, C.R=5.891)2 2|4 1%
oA AEl=e] 7S FEEA AR Y
ANZEHE B8 AFEE JREL ek v,
/\61 eroﬂ :LX-]Z‘]o]
A5 AFelA gl
TSk Bailey & Pearson(1983)%}
DeLone & McLean(1992, 2003) 179} B]1l8]
£ o), s 7Hde] Ave AR ARE el

g vlHe A M

ol X ZFes] AAF 4= Uk 7Hd H59] HEY =3
Az AREAF Bl T AR YIS vH|= 2 Aol AR 7] A A FHYA
Ao Ik FEY e FHAIZ=E 2=Hllo) Al2=El] FA- AE, FaA 1A |
< 5§ gEUZY Azl Fx= Qs 7|43t AL AREAL RISl T2 FERS v,
<¥ 6> A - UH 2oEN
o] s - MY | Mats | AFSAF| AFBAF| DHE
T2 a2 | Z8d | MM | 7o | H2Y ze | =aM | 2ol | o= | Al
Total 0.272 | 0.516 - - - - - - -
g
7ol Direct 0.272 | 0.516 - - - - - - -
= Indirect - - - - - - - -
Total - - - - 0.235 | 0.662 - - -
HEy
A% Direct - - - - 0.235 | 0.662 - - -
Indirect - - - - - - - - -
el Total 0.046 | 0.088 | 0.341 | 0.121 | 0.214 | 0.060 | 0.168 | 0.170 - 0.254
oz Direct - - 0.341 | 0.121 | 0.214 - - 0.170 - 0.254
Lﬁ Indirect | 0.046 | 0.088 - - 0.060 | 0.168 - - -
. Total 0.059 | 0.112 | 0.132 | 0.047 | 0.083 | 0.118 | 0.332 | 0.217 | 0.386 | 0.502
az= .
A7} Direct - - - - - - 0.151 | 0.386 | 0.404
Indirect | 0.059 | 0.112 | 0.132 | 0.047 | 0.083 | 0.118 | 0.332 | 0.066 - 0.098

- 35 -



'"ARAZE AT, AR1E A1E, 20129 39

2o SAHAR] FaFs WAL, AREA} T2}
SEY A= AR B 38 4TS
A= o AFHAY HFHoE AHA
o, BV A1F] Tejal ARARESS 224
Fo| FEFs FA= AR FRIHATH
HAAAI=E Y AR FA] AREAE HAEd
n|xlE Gkl ts) <1 2>2 HE R7} 0256
o= H]EZ-] u}e:‘:sl uksl /\mﬂag 7].;\(_]1:]. o3k
Alz=8) FA Q15 0] ARAL Bl = o
ol ik R*3He 0 0.689, IELY #AA Q20| 1}
EY Ao mxe 9] g R= 0.6912
o A et Aol mike- Eok mizSs
Q1 AR} T, AREA} R ] 9tEY A
F7} 22T mR)= gEl tidk RE 0.599

L‘Oﬂ 7%3@%—
wre Zlo 2 Jehdeh Es BEY Ao AR

Foh Aeka] AP R sk Ao H4
Aol e Fol, A AP AL§A VS

S e
stk 2w ) AR, o, A
AHEA B AR S T, A B
of, S A7 EE AHgA W] HPH
JFS FE R0 Uehdek A8 Belsh o}

EU Az Sg02 2493 9L 7
£ 708 Vehgon], sk obd ALg

A W] Zag NS & 5 ok <E
60 3 s} Qo] TEEHo) thF 474

A3t B0 NS FH 2 W, 2 Ao
AR AR Bhods) SEU 417 2 AR B
Ze wpases 43 FUse o U
Bt

4.4 AN

SollA AAR TR ASEA AYE
Edj2 ke AXPE that 2o] x|tk
AN, Y oA FHAI=HS] AMEAL #
ASAS] QBL M aolo An B Al
| F —f‘ JJr FEUZA 8318 T3t &
Bkt 3k APrI=Fe A
o % U]x]h 7 Q1o ® ARRAL BAS
*3(/‘1‘9“4 o, HEY AF, AR} RS
Zoto] /iR A3t 24U 5
&= - & e S9] B Ao, 7]
o] AFollM= FRA|2E S FH3} BY-7]
23} 9] HRA|2E] Adijol] Fafel] gk AT
o} Hluste] FYg AES AUk
=4, 27195 FEIA 7199 A=
AR BHAol Aeket FPAIEE BERES A
st AFEYS it B dATeXe
HHAZH A BEY B4 T A}o]
& Ho|7] wjiFe] 7]& DeLone & McLean
(1992)] AR FEY AFE w7
Agste] PAr=He AES A= A
TEHES sttt 997t Sl
A, 24 =S 283 JY &

bt

o,

iy FPN

- 36 -



7gollA] FEL] Edo] 22 Al w|X|= 9
SAAE volsldit). B AT DeLone &
McLean(1992)9] A7RES nlgoz 3 HY
AlzElo] AFRFo T FAZH, HEL 54,
1831 AR BA EA40] 2R wX=

JGUAT sfsgcied) 2 oot ek
A Aol 2AN] FANZHS A
Sk Qe 719950 et e ARA AL

=93k 9ol w3k 7}‘3?3/\]&—“ E%l % 3
Al2=gle] ghgo gt 2|&2A Q0 B HI}

ol Folzjo} it
%’“H FA e o] Aol Y&t AHo I
e FHAA|2H 9] ALRA} oo} oo FA

H9) L VAR, AHRIEY] 2T
&l AEAQ AT §x)7F DRE) 3t &

A1z A2H o] Azo] That Al
#o} G BYN2BS AFHE ASAE
of B 330 e MAEL, Fige) A
ele] vfe 2} 5 el £ Basl

AR, BRI FF e A0
B9 A AL Sy A 34
49l G vABE, 7)Y el Yol ot
BRFG) 71999 B9} 719 71 HIRAA 5
#37] 918 v 2 e

fd i

2014 PRIz JFacle) e dp

&oll lotx] ARgAte] Fdefel Bo] =, FHEH
T AY 3 FY ), A2 8ol tigh AL
A DEE ole A3 A9lo] Besit,

opFog ARA A S TR, HY

AElE 289 ¥ AN FAI=R
AFA 283 2N Ay AsiMe
719 T FAAE) Zgol) gk A&l T
% B7), a8 £, HuAgse] A5A
A9, 283 FREFE AEsof Fk 7)Y
7 9EY 548 AR F e 719 T R
o} slEU B8} 5o TiUR = A
o gk FAEe] 28-S B3 AR
Fo(Fol), BEY 7 AE, O
TS PIA717] A% ks okt o) Al
Al

A, YR AZSE e AL
PAA AeAEE] ol AL S
=S fEslo} Atk EF, AZHE AnE
253 el ALEAEe] ode AZEe
tisle] A9 AN 7L Felslor 3 A

e,

A, 27199 WA 72 Ty 2l
242 A7) 98 2 719 3k K2k A
of Aol Folps meje] Wad Aol &
A19e REUAZASNA Wk oz A

flo
fon

N
2
Lo,
Ry
)
filo
o
Ho
gﬂ
2
o
)
il
off
R
>
o
S

o 2

L
ol
Frr‘
N
tot
(rt
N
N
=}
e
ol
2
N
ins
~
Y
N T

N
2
el
e
>
[
o
tlo
ol
ol
>
%
D)
r\j
7
rlo
)
z

- 37 -



o

'"ARAZE AT, AR1E A1E 20129 39

i

ﬁd
ol

%

i,

rg

o

~N

o g SRV 412
2R AFRE FYAZY B8 glolH A
87 W0 FHH H§L ke Ao U

Aok B A the 249 540l w219

3} g71eirke] B Azke 2t 719k 4
BE A3 NGBS e o B 5 Uk

SEY A AHgR T A A0 Y
2 WA, A A2E ALg] USRS e 24

Aol FFe vAE Aeg HAlth

V. 2d &

AP FYAZEe] BeNE o
A029 ZHolA Awnnz sgor, Y
A2ES] B0l Qo] AFR] Tha) 7))

Ie =EFs00T el A9 aokshd v
I} 2.

A, Jhrl=E 283 &

38 ARSAL of o} Fofol -

S S iRlE Aow ekt

o W GRS FEL ARSAL B9t ool

A= Aoz yeith dhr=

g

ol i

o] koo 1

)
)
rﬂ
o
bt
r

rd
)
i
tz
38
£
>,
[
o
1o
Ho

o QT B % .
A, B2

Y Alzlo] 4% 9L mlAE Ao Wkt

23], By o] AR FHE e A

A8 e viAe Aow e Hey B

Aol AALEAL S, e dPE T,

-

- 38 -



QAo Agagle] B oy

fo
2
R\
ol
b
jﬂ
O
o[rl
1o
j,:
m
_E
i
Lo
o
i
of
o
Py

e gle) Aigal @bl Eve) 9
A9l ARFH7} AL folg JBL v
08 5 ook w8 Asdle] B2 B 2]
AZ1GREe) WAL gt A28

fe o @ o} Fag agle

BlgoRRE AHE FYAL
oAb gl = 15 A8 1
TAHOR B8 FTL WAE Aoz a—am
E ERES BETRR L R e
B Z, AZH A2 AL, A2E e
AR, 12 Al2Ee] s Base A}
87} 9] 35A G MR Ao U
e

oA, TR
A%, )3

J—r,].oﬂ :L;H;GO] Oﬂﬂ:— n] 7<]

_,ﬂﬁ

2 AFEA) Pojst HEUzH

AREA} B 2R XA

UEST o=

S CLRRIZIICE
ofE FYAZH FEL U HFH ol
S} SHEVIZE AR, Ten AR B
o Fo AN FoI3 FFS Ptk
2 5 itk viassl E4uate] AR 4
A5 B3 7)E] AALTS FA1F 2
Hyo:

o199l Aptste E2 PEgE
A 2E F4I
A A AP

[e

o)

?J

i o\
-

e ool 71 B4
E7} o] olAe} & ﬂom
2 A B ARED

H.nﬂ_um

2 o g

So FAZW FHOZ FYASAS A - =
Qellek & Aolch

S, GYAIZHL 7] =909 7198 294
SRl @A) 89 F9 Azsol vhe L8
5] Gk olFoldel & Aoltk 1 BrhE
F5) WeA2He) 24 2 Aslo] BaF A
olth E £9 9 B WAl
F42740] 90 Aoln, o ZHo= Y
YA BEE Bal 2AYIE PIATIE
72 welo] Bag Aolch

SRt B Qe 54 kel Bolds B
& FA2H Aele] Aol AR4gol 9l
oA BUT FYAIzHe) Bl gk Gl
o FYsio] A7E Saelgck. meb B dy
o ZnE Qg shdl IAE AU Qow
2, 9 ATggos YUAs9e) Bl 4
GRlel gk Thret Akl Z19 e o
& 42H A7k Basi, o Falol Yusl
B QA7ANE B2 4 3l Aol

994, “241 #oF AAl Harel ScM B

FHE 95 HF JY A 75 -
o e-2A8g Al FHeE” St
SCM3}3] Z3PaE) 3], 2009.

T3, AR, HAF, A9 gdst &
A8 JgAeEl e

A234d, A2z, 2010,

=E" 1B
Interfaces,
pp-182-192.

WP, A, A9S, B 9Elrlde] 74

QYA FFLle] B AT

-39 -



'ARAAHAT ) AR1E A1E, 20129 39

w3l

HH %}\4

ol

49,

e,

A,

, =8, “AHEARE A

HHEAZH A, A183H, A2E, 2009,
pp.127-150.

TN B
B2C HAVIAH ] 1A= F3F
< X 8810l #et A FHA|
A Al7d, A4z, 2008, pp.
261-279.

N, 39915} QDB A Q1

A
A Ao v e Ak
oF A QAERAAT, A7H, A2,
1999, pp.1-45.

“ERP A|2=Hlle] F4 8Rlo] 2247}
v Xe Qe TS ASAT A S
AT ﬂ]mﬂ, 2006, pp.157-180.
1=

Ve, w2, fo, AT, HIE
2R3, o 4 TS AR

=

R, =TI ZY AR5 3], 2010,
pp.437-453.

2, “SCM sEUo] 7|49 g/l v

Ae FE AEH ek
A=, 2007.

4, “ERP A5-2200) B3 AlxwlH
gz} 7AA JE 7ro] A zkajo]” K
AZ'lAT A4, A2Z, 2005,
pp.215-236.

“7149] IS/EC E-A430l w2 B2B AR
Al FE8g1e Fax Bl At A
2 A7 BEAZE AT, A1, Al
23, 2002, pp.47-72.

A, AP, 7 “Al=E telut
22e] AR AN E 283 RTE 3
ANARAZQQ TZo #Ad AL AR
Az"ATE Aled, A4z, 2007,

4y}

pp.177-194.
&, “RAIZE] 7RISR el B
51-/\21%_ 2 ﬁ?_ 51:111:|1:1 < z/q oz

=173 %9 1}8t3) %], 2003, A28, A3,

“gale,

249, “shEl 7 Weld AV B 4%

o Ml el B WFH A7 A

Aishn ARste  ANseReE,

2005.

ULEE, “ERP A12:5le] 4FR9) B3

AT BEAZE AT, AR, A,

1999, pp.131-148.

A, o)A, E3)E, “SCM HEYZF ARl

3 JFa} A2k ol o 4%
4 AT AEAAIAN AT, ABY,
A2&, 2003, pp.235-253.

Akintoye, A., Mclntosh, G., and Fitzgerald, E.,

¢

"A Survey of Supply Chain
Collaboration and Management in the
UK Construction Industry," European
Journal of Purchasing and Supply
Management, Vol.6, No.3/4, 2000,
pp-159-168.

Anderson, J. C., and Narus, J. A., "A Model of
Distributor Firm and Manufacturing
Firm Working Partnership," Journal of
Marketing, Vol.54, No.l, 1990,
pp-42-58.

Bailey, J. E., and Pearson, S. W., "Development
of a Tool for Measuring and Analyzing
Computer User Satisfaction,"
Management Science, Vol.29, No.5,
1983, pp.519-529.

- 40 -



Ballou, R., "Reengineering at American Express:
The Travel Services Group's Work in
Progress," Interfaces, Vol.25, No.3,
1995, pp.22-29.

Bakos, Y., "A Strategic Analysis of Electronic
Marketplaces," MIS Quarterly, Vol.15,
No.3, 1991, pp.295-310.

Bidault, F., Despres, C., and Butler, C., "The
Drivers of Cooperation between Buyers
and Suppliers for Product Innovation,"
Research Policy, Vol.26, No.7/8, 1998,
pp.719-732.

Bowersox, D. J., "Executive Summary of World
Class Logistics: The Challenge of
Managing Continuous Change," Annual
Conference  Proceedings-Council — of
Logistics of Logistics Management,
Vol.10, 1995, pp.21-32.

Bowersox, D., Closs, D., and Cooper, B., Supply
Chain Logistics Management, 2nd ed.
McGraw-Hill, 2007.

Cash, J. I, and Konsynski, B. R., "IS Redraws

Competitive  Boundaries," Harvard
Business Review, Vol.63, No.2, 1985,
pp.134-142.

Child, J., and Faulkner, D., Strategies of
Co-Operation:  Managing  Alliance,
Networks and Joint Ventures, Oxford
University Press. 1998.

Conrath, D. W., and Mignen, O. P., "What is
Being Done to Measure User Satisfaction
with EDP/MIS,"  Information and

Management, Vol.19, No.l, 1990,

2014 PRIz JFacle) e dp

pp-7-19.

Cooper, M. C., Lambert, D. M., and Pa, J. D,
"Supply Chain Management: More than
a New Name for Logistics," The
International Journal of Logistics, Vol.8,
No.1, 1997, pp.1-13.

Daniel, R., Im, G., and Wareham, J. D.,
"Theoretical Foundations of Empirical
Research  on  Inter-Organizational
Systems: Assessing Past Contributions
and Guiding Future Directions," Journal
of the Association for Information
Systems, Issue 9, 2008, pp.497-518.

DeLone, W., and McLean, E., "Information

System Success : The Quest for the

Dependent  Variable,"  Information
Systems Research, Vol.3, No.l, 1992,
pp.60-95.

DeLone, W., and McLean, E., "Information
System Success Revisited," Proceedings
of the 35th Hawaii International
Conference on System Sciences (HICSS
02), Big Island, Hawaii, 2002,
pp-238-249

DeLone, W., and McLean, E., "The DeLone .and
McLean Model of Information Systems
Success: A Ten-Year Update," Journal
of Management Information Systems,
Vol.19, No.4, 2003, pp.9-30.

Douma, M. U., Bilderbeek, J., Idenburd, P. J.,
and Looise, J. K., "Strategic Alliances
Managing the Dynamics of Fit," Long
Range Planning, Vol.33, No.4, 2000,

- 41 -



'"ARAZE AT, AR1E A1E, 20129 39

pp.579-598.
Dwyer, F. R., and Oh, S., "Output Sector

Munificence Effects on the Internal

Political Economy of Marketing
Channels," Journal of Marketing
Research, Vol.24, Nod4, 1987.
pp.347-358.

Fitzgerald, G., and Willcocks, L., "Contract and
Partnerships in the Outsourcing of IT,"
Proceeding of the Fifteenth International
Conference on Information Systems,
December, 1994, pp.91-98.

Franz, C. R., and Robey, D., "Organizational
Context, User Involvement, and the
Usefulness of Information Systems,"
Decision Sciences, Vol.17, No.3, 1986,
pp.329-356.

Galletta, D. F., and Lederer, A. L., "Some
Cautions on the Measurement of User

Satisfaction,"  Decision

Vol20, No.3, 1989,

Information
Sciences,
pp.419-438.
Ginzberg, M. J., "Early Diagnosis of MIS
Implementation  Failure:  Promising
Results and Unanswered Questions,"
Management Science, Vol.27, No.4,
1981, pp.459-78.
Guest, E., and David, E., "Human Resource
Management and Performance: A
Review and Research Agenda," The
International ~ Jowrnal of Human
Resource Management, Vol.8, No.3,

1997, pp.263-276.

Igbaria, M., "End-User Computing Effectiveness:
A Structural Equation Model," Omega,
Vol.18, No.6, 1990, pp.637-652.

Igbaria, M., and Nachman, S. A., "Correlates of

User Satisfaction with End User

Computing," Information and
Management, Vol.19, No.2, 1990,
pp.73-82.

Ives, B., Olson, M. H., and Baroudi, J. J., "The
Measurement of User Information
Satisfaction," Communications of the
ACM, Vol.6, No.10, 1983, pp.785-793.

Koh, S. C., Demirbag, M., Bayraktar, E., Tatoglu,
E., and Zaim, S., "The Impact of Supply
Chain
Performance of SMEs," Industrial

Management  Practices  on
Management & Data Systems, Vol.107,
No.1, 2007, pp.103-124.

Krause, D. R., and Ellarm, L. M., "Critical
Elements of Supplier Development,"
European Journal of Purchasing and
Supply Management, Vol.3, No.1, 1997,
pp-21-31.

Kim, E. H., and Lee, J. J.,, "An Exploratory
Contingency Model of User Participation
and MIS Use," Information and
Management, Vol.11, No.2, 1986,
pp.87-97.

Kwon, I. W., and Suh, T. W., "Factors Affecting
the Level of Trust and Commitment in
Supply Chain Relationship," Journal of
Supply Chain Management, Vol.40,
No.2, 2004, pp.4-41.

-4 -



LaBahn, D. W., and Krapfel, R., "Early Supplier Attributes, Communication Behavior
Involvement in Customer New Product and Conflict Revolution Techniques,"
Development: A Contingency Model of Strategic Management Journal, Vol.15,
Component  Supplier  Intentions," No.2, 1994, pp.135-152.

Journal of Business Research, Vol.47, Moore, S. B., and Manring, S. L., "Strategy
No.3, 2000, pp.173-190. Development in Small and Medium

Li, E. Y., "Perceived Importance of Information Sized Enterprises for Sustainability and
Systems Success Factor: A Meta Increased Value Creation," Journal of
Analysis of Group Difference," Cleaner Production, Vol.17, No.2, 2009,
Information and Management, Vol.32, pp-276-282.

No.1, 1997, pp.15-28. Monczka, R., Peterson, K., Handfield, R., and

McCutcheon, D. M., Grant, R. A., and Hartley, Ragatz, G., "Determinants of Successful
J.,, "Determinants of New Product vs. Non-Strategic Supplier Alliances
Designers' Satisfaction with Suppliers' Supply Chain Linkages," Decision
Contributions," Journal of Engineering Science Journal, Vol.29, No.3, 1998,
and Technology Management, Vol.14, pp.553-577.

No.3/4, 1997, pp.273-290. Myers, B. L., Kappelman, L. A., and Prybutok,

McKinney, V., Yoon, K., and Zahedi, F., "The V. R, "A Comprehensive Model for
Measurement of  Web-Customer Assessing the Quality and Productivity
Satisfaction: An Expectation and of the Information Systems Function:
Disconfirmation Approach," Information Toward a Theory for Information
Systems Research, Vol.13, No.3, 2002, Systems  Assessment,"  Information
pp-296-315. Resource Management Journal, Vol.10,

Mentzer, J. T., DeWitt, W., Keebler, J. S., Min, No.1, 1997, pp.6-25.

S., Nix, N. W, Smith, C. D., and Nelson, R. R., Todd, A. P., and Barbara, H. W.,
Zacharia, Z. G., "Defining Supply Chain "Antecedents of Information and System
Management," Journal of Business Quality: An Empirical Examination
Logistics, Vol.22, No.2, 2001, pp.1-24. within  the Context of Data

Miles, R. E., and Snow, C. C., Organizational Warehousing," Journal of Management
Strategy, Structure and Process, New Information  Systems, Vol.21, No.4,
York, McGraw-Hill, 1978. 2005, pp.199-235.

Mohr, J., and Spekman, R., "Characteristics of Niederkofler, M., "The Evolution of Strategic
Partnership Success: Partnership Alliances: Opportunities for Managerial

- 43 -



'"ARAZE AT, AR1E A1E, 20129 39

Influence,"  Journal of  Business
Venturing, =~ Vol.6, No.4, 1991,
pp.237-257.

Parasuraman, A., Zeithaml, V. A., and Berry, L.
L., "SERVQUAL: A Multiple-Item
Scale for Measuring  Consumer
Perception of Service Quality," Journal
of Retailing, Vol.64, No.l, 1988,
pp.-12-40

Parasuraman, A., Berry, L. L., and Zeithaml, V.
A., "Refinement and Re-Assessment of
the SERVQUAL Scal," Journal of
Retailing,  Vol.67, No.4, 1991,
pp.420-450.

Saxton, T., "The Effect of Partner and
Relationship Characteristics on Alliance
Outcomes," The  Academy  of
Management Journal, Vol.40, No.2,
1997, pp.443-461.

Salmond, D., "Refining the Concept of Trust in
Business-to-Business Relationship

Theory," in J. Sheth and A. Parvatiyar

(Eds), Relationship Marketing: Theory,

Methods and Applications, Emory

University ~ Center

Marketing, Atlanta, GA, 1994, pp.1-12.

Seddon, P. B., and Kiew, M. Y., "A Partial Test

of Relationship

and Development of the DeLone and
McLean Model of IS  Sucess,"
Preceedings of the  Fifteenth
International Conference on Information
Systems, 1994, pp.99-110.

Seddon, P. B, "A Respecification and Extension

of the DeLone and McLean Model of
IS Success," Information
Research, Vol.8, No.3, 1997, pp.240-53.

Spekman, R., Kamauff, J., and Myhr, N., "An

Systems

Empirical Investigation into Supply
Chain
Journal of Physical Distribution &

Management,"  International
Logistics Management, Vol.28, No.8,
1998, pp.630-650.

Steinfield, C. W., Markus, M. L., and Wigand,
R. T., "Exploring Interorganizational
Systems at the Industry Level of
Analysis: Evidence from the US Home

Journal  of

Information Technology, Vol.20, No.4,

2005, pp.224-233.

Mortgage  Industry,"

Srinvasan, A., "Alternative Measures of System
Effectiveness: Associations and
Implications," MIS Quarterly, Vol.9,
No.3, 1985, pp.243-253.

Stuart, L. F., and McChucheon, D. M., "The
Manager's Guide to Supply Chain
Management:

Strategic ~ Objectives

Relationship Choice and Enabling
Practices," Business Horizons, Vol.43,
No.2, 2000, pp.35-44.

Taylor, S., and Todd, P. A., "Understanding
Information Technology Usage: A Test
of Competing Models," Information
Systems Research, Vol.6, No.2, 1995,
pp.144-176.

Tian, Y., Lai, F., and Daniel, F., "An Examination
of the Nature of Trust in Logistics

- 44 -



Outsourcing Relationship:  Empirical

Evidence from China," [Industrial
Management & Data System, Vol.108,
No.3, 2008, pp.346-367.

Wang, R. Y., and Strong, D. M.,

Accuracy: What Data Quality Means to

"Beyond
Data  Consumers,"  Journal  of
Information
Vol.12, No.4, 1996, pp.5-34.
Wixom, B. H., and Todd, P. A., "A Theoretical

Management Systems,

Integration of User Satisfaction and
Technology Acceptance,"
Systems Research, Vol.16, No.1, 2005,
pp-85-102.

Wright, P. M., and Snell, S. A.,.

Information

"Toward a
Unifying Framework for Exploring Fit
and Flexibility in Strategic Human

'

Resource Management," Academy of
Management Review, Vol.23, No.4,
1998, pp.756-772.

Wynstra, F., Weele, A. V., and Weggemann, M.,
"Managing Supplier Involvement in
Product Development: Three Critical
Issues," Furopean Management Journal,
Vol.19, No.2, 2001, pp.157-167.

Yaverbaum, G. J., "Critical Factors in the User
Environment: An Experimental Study of
Users, Organizations and Tasks," MIS

Quarterly, Vol.12, No.2, 1988, pp.75-88.

ERRSEER:

fuAS N

QAo Agagle] B oy

2L (Park, Joon—Kyou)

A7} vIZEFE A
o BHREES B, 7
Apefeta ojsrel Ao gust
SolN A9 S8,
A Aabiekn AQEnst
Hol wpALagel Askzl
ek, -8 B4 Eoke Hra

O

i
2l
r

S

28] 4F 9l ERP, ¥AE Hlo|Eguo]x, )& b
oo, FPA|2E Foltt.
HrhE (Jeong, Dae-Yul)

AR FrhE-e F

sk el ] 39t 3
AL A aetelE W,
A AN A B sk
w5 AFFoI 3BT
oz IR, d
ELRES LR e
18}3), k| of Bl 0] 28}3] 5-2] Sl dolH, g
TR LTSS AJloAE Jdsaitt 8 ¥4
Eokzes AAAG Al=E 24, Asq FRAIZH,
AAPEA N, AEU vHAE, e-21Hd Solth

- 45 -



'"ARAZE AT, AR1E A1E, 20129 39

<Abstract>

Success Factors of Collaboration Systems in the
Shipbuilding Industry

Park, Joon-Kyou * Jeong, Dae-Yul

This paper classifies the success factors of collaboration system in the shipbuilding industry. We
propose the structural model that identifies the relationship between the success factors and organizational
performance. To test empirically the relationship between the factors, we developed the measurement of
each factors. This paper has examined the relationship between the independent variables and the
mediating variables, also has examined the relationship between the parameters and a final dependent
variable. The independent variables are as follows, (D quality of system including reliability, flexibility,
and accessibility, ) the quality of information including contents, expressiveness, and (3 the partner
relationship including the information sharing and the compatibility of strategies. The mediating variables
are user involvement, parter trust, and user satisfaction. The final dependent variable is business
performance. The hypotheses test proved that the system quality significantly affect user satisfaction, the
information quality positively influence on the user participation, and the information sharing and
strategic fit of partner relationship positively affect partner trust. Also, the user participation and partner
trust significantly affect user satisfaction. Finally, the user participation, user satisfaction, and partner trust
have a decisive effect on the organizational performance. The results of hypothesis test verified that the
quality of information and system, also partner relationship are important to operate successfully the
collaboration system in the shipbuilding industry. Also, the mediating variables are important to explain

the structural relationship between the independent variables and organizational performance.

Keywords: Collaboration System, Shipbuilding Industry, Success Factors, System Quality,

Information Quality, Partner Trust
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