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As misalignments among images, identity, and legitimacy of health
professionals and institutions have been on the rise, CEOs of health care
organizations have been required to enhance organizational accountability.
Despite the accumulation of literature on the conceptual discussions of
accountability, only a few studies empirically investigated key barriers to
accountability and its facilitators. To identify perception on accountability with
key barriers and facilitators of organizational accountability, a semi—structured
interview with 11 CEOs of Korean hospitals was conducted. A short survey

was taken to get quantitative data on CEQO's perception on organizational
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accountability. To CEOs, accountability was very complex and unfamiliar
concept, but understood as physician's code of ethics by nature and basic
principle of hospital management. CEOs thought accountability could be
improved through ethical leadership, financial stability and learning climate of
hospitals. Distrust of the government, which failed to provide economic
incentives for hospitals to increase accountability activities, was emphasized as
a serious barrier to hospital accountability. There was consensus among
hospital CEOs as to the importance of accountability in management. However,
there were concerns that, without policy instruments to motivate hospitals
toward increasing community benefits as well as collective efforts among
health professionals to rebuild moral climate for being accountable, greater

accountability would not be achieved in hospitals.

Key words ' accountability, hospital CEO, in—depth interview, ethical leadership
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