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A study on the smart digital signage using age recognition for
the airport service improvement
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Abstract

Digital signage in airport is used to provide the flight and airport information to the airport passenger.
However, the current digital signage displays one type of contents to all of the airport customers without
considering the type of the customer. Thus, the digital signage suffer from the inefficiency problem resulting
in lower customer satisfaction. This problem can be solved if we adopt a smart digital signage which can
recognize the type of the customer and provide the tailored contents. In this study, we report a smart digital
signage using age recognition. Our smart digital signage can recognize the age of the customer in real-time,
and provide the tailored contents to the customer. The smart digital signage can improve the airport customer
satisfaction and the airport work efficiency by providing the information that is needed by the airport customers.

Key words : smart digital signage, age recognition, airport work efficiency.
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