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Because of the rising healthcare costs, there i1s a growing need for
developing efficiency indicators for medical resources use and measuring
efficiency of healthcare providers and healthcare systems using them. In this

study, we aimed to develop efficiency indicators for medical resources use by
means of Delphi technique.

We systematically reviewed the existing measures of medical resource use.
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Thirty nine indicators were selected as a candidates across the six domains:
medical personnel, medical equipment, medical facilities, ethical management,
resource efficiency, and drug use. To develop efficiency indicators with
professional consensus, a 2—round Delphi survey was conducted among 29
professional experts. The following indicators were selected based on the
Delphi survey results: adjusted number of the patient per day and level of the
nurse number medical personnel in medical personnel domain; the number of
the scan a professional physician and the quality of the scan in medical
equipment domain; bed utilization rate in medical facility domain; drug price
reported pharmaceutical price by medical institutions, medical fee billing
transparency, and medical care appropriateness in ethical management domain;
costliness index in resource efficiency domain; and utilization of high cost drug

and items per prescription in drug use domain.

The efficiency indicators could provide valid information about efficiency of
healthcare providers and healthcare systems with respect to their resources

use and facilitate policies to improve their efficiency.
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