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Abstract

The primary purpose of this paper was carried out to investigate the casual relationship
between the servicescape factors and customer's voluntary behavior, and revisit intention on the
wine specific restaurant. For this purpose, a research was developed based on the relevant
literature reviews. Data have been collected from 103 a real economic actors who was visited
in Daejeon region and were tested by various statistical methods. The results of this empirical
study was summarized as follows. The relations between the quality of servicescape of the wine
specific restaurant and customer satisfaction have an effects on revisit intention significantly. As
a result, a satisfied customers have more intention to revisit the wine specific restaurant. In
contrast, there is no significant relationship between servicesacpe and revisit intention in the
wine specific restaurant. Therefore, restaurants were required to provide to suitable servicescape
by suggesting customer's revisit inducement strategy. This study of servicescape and customer
satisfaction in the wine specific restaurant can provide useful information to growing the wine
market and wine specific restaurant specifically.
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