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ABSTRACT

An Empirical Study on Determinants affecting to the
Perceived Organizational Performances of Korean

Organizations Promoting SMEs' Export

Jae-Woo, Kim* * Yoon-Say, Jeong**

Korea’s economic development started from early 1960s over war devastation. Korean government drove
promoting export with its all efforts. In 2011, Korea joined the “USD 1 trillion trade club” as the 9th nation
in the world. It is true that the growth of Korean exports has greatly contributed to the development of Korean
economy, and that workers in the export promoting organizations also contributed to such a tremendous
performance. Still, there are a number of SMEs waiting for more support from the export promoting
organizations. This paper tried to identify the determinants of organizational performances of export promoting
organization workers with particular focus on their public service motivation and self-esteem.

Our findings are as follows; Workers’ public service motivation and self-esteem are strongly related to
their organizational commitment, job satisfaction, organizational performances. In addition, the workers
show a different level of intrinsic and extrinsic satisfaction when it comes to public service and customer
satisfaction. This reflects the employees of export promoting organizations have more focused on the value
and accomplishment of their performances in workplace. Women and younger workers within the
organizations tend to have weaker organizational commitment.

In conclusion, we recommend that it is important to increase the women’s organizational commitment
and develop more inspirational personnel programs to younger workers within the organizations in order

to support Korea’s promising SMEs in a more practical manner.

Key Words : export promoting organization, public service motivation, self-esteem, organizational performance
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