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A Study on Effects of Using of the Hotel Information System to
Service Orientation, Customer Orientation & Management Result

Sang-Dong Lee’, Kyoung-Do Seo , Jung-Eun Lee
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Abstract In this study the hospitality industry's leading companies, hotel companies affect the relationship
between the performance information system, customer orientation, service orientation, to identify the target.
Convenience extraction methods to Employees engaged in hotel in Seoul & Busan sampling was investigated. In
order to derive the results of the study, the study hypothesis was based Information System for customer
orientation service orientation, affect the relationship between the performance was investigated. Service
orientation and customer orientation significantly affected, but the results of the hypothesis testing, the usefulness
of information system technology acceptance model for ease of service orientation and customer orientation in
the not significantly affect was not. Service orientation and customer orientation, business performance, but
significant results derived significant personal achievements the results derived were not.

Key Words : Hotel Information System, Service Orientation, Customer Orientation, Management Result, SEM
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