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The Effect of Service Quality on Organizational Support and Job
Satisfaction in Hotel Industry

Ji, Ke-Yung*, Han, Jin-Young**
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Abstract The purpose of this study tried to find ways to improve service quality for customers and effective
program of organizational support to increase the hotel employees' job satisfaction to empirically analyze
causatively impacted relationship between the perceived organizational support, job satisfaction, and service
quality in the hotel industry staff recognize. Data were collected from 217 and surveyed from 1 to 30 in
November 2011 in hotel. To summarize the results of the study, first, satisfaction of individual job environment,
satisfaction of work environment support concerned in support for personal values both was not affected
significantly. Second, support for work environment was also affecting more than support for personal worth to
improve the quality of customer service and in support for the organization Third, satisfaction of the individual's
work environment affected adaptability, conviction, and corporality in job satisfaction variables while support
satisfaction for working conditions effected conviction and adaptability without corporality. In order to enhance
adaptability to customers who employees serve, it should be created work environment to make employees feel
satisfaction in individual's work environment. Therefore, hotel managers have to entertain feelings of loyalty for
their hotel and make employees satisfaction with their job and their duty by enhancing support for work
environment of hotel employees in order to increase business performance by improving service quality for
customers.
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