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Study on Repurchase of satisfaction, smart phones,
according to the characteristics of Chinese
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Abstract  Modern society, the era of convergence can be And mobile convergence era as the sudden
transformation of a mobile communication terminal industry. Smartphone users increasingly rapidly and the new
role and value of smart phones is increasing in all walks of life, the impact of knowledge and information
society, to accelerate the more recent case of Korea, determined to become more. In this study, look to the
Chinese and the characteristics of smartphone customer satisfaction, repurchase intentions affect the relationship
between the foundation of marketing strategy in the future to become. The results of this study can be
summarized smart phone's aesthetic characteristics, functional characteristics, and purchase characteristics that
affect customer satisfaction was For smart phones as well as customer satisfaction has a positive effect on
repurchase.

Key Words : Conversion, Smart phones, Satisfaction, Repurchase, Mobile
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