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Characteristics of Small Business Start-Up and Effect of

Preparation of Small Business Start-up on Business Performance
-Focusing on Mediating Effect of Self-Efficacy

Young-Uk Kang*, Kyu-Soo Ha™
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Abstract This study aims to seek the policies and the plans for the successful small business start-up through
an exploratory study about the factors affecting the success rate of small business start-up. To measure the
performance of the start-up business(sales revenue, net profit, and outcome expectancy), the characteristics of
founders (experience, psychological characteristics) and the preparation of small business start-up were measured
as independent variables and the self-efficacy was measured as a parameter. 427 small business owners were
targeted and structured self-administered questionnaires were collected from them. For the data process, a
multiple regression analysis by SPSS 18.0 was conducted. The findings demonstrated the experience in the same
business, the need for achievement, the risk-taking propensity, the preparation period for business start-up had a
significant effect on self-efficacy, and experience of failure and the ratio of net worth had a significant effect
on sales revenue and net profit, and the locus of control had a significant effect on outcome expectancy
through the self-efficacy, a parameter. It was also noted the self-efficacy of small business owners and the
business performance varied depending on the characteristics of them and the preparation process of the business
start-up. Based on the those findings, the theoretical and practical implications were discussed and the
suggestions about the limits of the study, future policies and studies were made.

Key Words : small business owners, characteristics of founders, preparation of business start-up, performance
after business start-up, self-efficacy, outcome expectancy
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