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Research on the Workers’ Awareness and the Status of the Current
Working Conditions in Domestic IT and Non-IT Industries.
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Abstract  This research measured the current working conditions and workers’ awareness of their working
conditions in both information technology industry and non-information technology industry. Furthermore, the
research analyzed the characteristics of pertaining industries and age, sex, and job status of the workers to
diagnose the current status of the working conditions and awareness of domestic workers in information
technology industry in Korea. The purpose of this research is to provide the necessary data to establish the
policy that guides ramifications to the current problems to restore the fame that Korea earned as one of the top
information technology countries, and that requires a thorough paired comparison analysis between the
information technology industries. The paired comparison analysis indicated that the information technology
industries generally have had much worse working conditions than non-information technology industries. This
research also verified that information technology industries have scored low on the satisfaction to the average
working hours, employee welfare, social perception by other industries, the degree of anxiety, and the growth
potential compared to the non information technology industries. Data collected during this research is
meaningful in a sense that it provides basic yet crucial information that encourages the policies that are in favor
of information technology employees to be adopted. The fact that there is a tacit skepticism in improvement of
working conditions among the information technology workers supports the adoption of better policies that will
improve not only working conditions but also find the solutions to eliminate the sources of insecurity of the
retirement in information technology industry.
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