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The Effects of Perceived Characteristics of Smart Phone
upon Psychological Attitude

-Study with focus on sense of security and sense of dependence

Hwi-Hyung Cho’
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Abstract The aim of this study is to inquire into the influential relationship between perceived characteristics
and psychological attitude toward smart phone in relation with the smart phone. This study conducted a
questionnaire survey targeting domestic college students who are using the smart phone in an effort for an
empirical test of the research model. The theoretical implications of this study laid foundation for doing research
on the behavior of perceived characteristics and psychological attitude toward technology, and supplied a clue to
diverse, in-depth research works on the further smart phone. The study-suggested practical implications are as
follows: First, it is required that the usefulness and easy of use of the smart phone should be reinforced in
order to form a positive attitude toward the smart phone. Second, the sense of dependence on the smart phone
has an influence on user satisfaction.

Key Words : Sense of dependence, Sense of security, Usefulness, Perceived Characteristics, Psychological
Attitude, Smart Phone
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