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Abstract In recent years, online brand community has become an important means for firms to make, maintain
and improve their relationship with the customer. Customers or would-be customers discuss, learn about the
products and share passion together. In this paper, we investigate the effects of the online brand community's
characteristics and its perception on customer royalty to the community and purchase intention of consumers for
the products. Variables of online brand community's characteristics include community reputation, social presence,
pleasure, and interactivity. For those of the community's perception, we consider membership, influence,
emotional band, and fulfillment of desire. Findings show that the online brand community has indeed positive
effects on the brand equity by enhancing the relation between consumers and brand, ultimately providing firms
with strategic resources and competitive advantage. Managerial implications are discussed.
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