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A Study on the Factory of Design Influencing Purchase
Decision-making Factors at Social Commerce Sites
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Abstract In recent days, lots of social commerce newly emerged business types of e-commerces are on the
basis of social network. Therefore social commerce with social network might be powerful communication
channel among customers and has suggested new paradigm in transaction model on the internet. In general,
major roles of social commerce sites are to promote transaction with high discount rate and/or lots of event and
to activate markets of local area. As characteristics of social commerce such as dynamic, rapid, and open, this
research was assumed that design factors of sites that are different from existing e-commerce sites might be
influential elements in decision making of purchase.

This research is to empirically investigate which factors affect purchase decision making behaviors for 20s
respondents who are major users of social commerce services. As a result major factor, easy-to-use, affecting
decision making factors was identified and this result can give implication to researchers and persons in charge
of fields who have interests in commerce site design and upgrade.

Key Words : Social Commerce, Web Design, Social Network, Typography, Purchase Decision-making Factors
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