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Development Strategy of SaaS Service based on User Behavior
Analysis
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Abstract The appearance and evolution of cloud service is potentially one of the major advances in
information and communication technology. However, it is necessary to identify and understand the various
issues of cloud service, both from the perspectives of the providers and the consumers of it. While a lot of
studies such as cloud business model, profit model and technology itself are currently taking place in cloud
service considering provider's aspects, there are a few researches dealing with cloud service user's aspects. This
paper presents the user behavior analysis focused on SaaS users and discusses the development strategy of SaaS
service based on the results of user behavior analysis. In order to analyze the user behavior, we surveyed SaaS
users divided into two groups such as present and future user groups. Eventually, we proposed the SaaS
prospects, development strategy and policy issues based on user behavior analysis.

Key Words : User Behavior Analysis, SaaS(Software as a Service), SaaS Prospects, Development Strategy,
Policy Issue
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