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<Table 1> Characteristics of the Subjects (N=231)
Characteristics Categories N %
Gender Men 110 476
Women 121 524
Age < 50 44 19.0
51-60 35 152
61-70 61 264
71 > 91 394
Level of education  Elementary 63 273
Middle school 39 169
High school 65 28.1
> College 64 277

Jr8 = a3l X 19(2), 20124 12€

<Table 1> Characteristics of the Subjects(Continued)

(N=231)
Characteristics Categories N %
Marital status Not married 8 3.5
Married 149 645
Divorced 14 6.1
Bereavement 60  26.0
Religion Have 185  80.1
Don't have 46 199
Supporters* Spouse 94 40.7
Children 84 364
Siblings/relatives 14 6.1
Churchman 33 143
Others 4 1.7
House income <100 83 359
(10,000won/month) ~ 101~200 75 325
201~300 46 199
301> 27 117
Source of medical Health Insurance
expenses -the employee insured 89 385
-the self-employed insured 73 31.6
Medical aid 67  29.0
Out of pocket 2 0.9
Medical fee Subject 114 494
Spouse 62 268
Children 55 238
Diagnosis Lung cancer 60 26.0
Colon/rectal cancer 39 16.8
Gastric cancer 30 13.0
Breast cancer 31 134
Uterine cancer 17 7.4
Brain cancer 15 6.5
Bladder cancer 8 3.5
Others 31 13.0
Cancer stage 0 13 5.6
1 37 16.0
2 48 20.8
3 58 25.1
4 75 32.5
Metastasis Yes 113 489
No 118  51.1
Duration of diagnosis < 6 months 43 18.6
< 1 year 40 17.3
< 2 years 72 31.2
< 5§ years 55 23.8
> 5 years 21 9.1
Treatment Yes 202 874
No 29 12,6
Treatment types* Surgery 101 437
Chemotherapy 129 558
Radiation therapy 87 317
Duration of receiving < 1 41 177
home health care <3 42 182
nursing services <6 60  26.0
(month) <12 49 212
> 12 39 169
* multiple responses
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<Table 2> The Frequency of Practiced Home Health Care Nursing Services (N=231)

. N (%)
Domain Content ™ don't

1. checked vital signs 231(100.0) 0 (0.0)

2. changed positions 166 (71.9) 65 (28.1)

3. did back massage 165 (71.4) 86 (28.6)

Basic nursing 4. helped nutrition and diet 146 (63.2) 85 (36.8)

5. did mouth cleaning 144 (62.3) 87 (37.7)

6. helped with eating 95 (41.1) 136 (58.9)

7. did partial bath (hand, food, face) 79 (34.2) 152 (65.8)

8. didi shampoo or combing 44 (20.3) 184 (79.7)

1. explained how to take medicine and observe side-effect 221 (95.7) 10 (4.3)

Medication and 2. performed injection (fluid, antibiotics) 167 (72.3) 84 (27.7)

injection 3. helped taking medicine 104 (45.0) 127 (55.0)

4. injected chemotherapeutic agent or narcotic analgesics 40 (17.3) 191 (82.7)

Therapeutic 1. taught how to communicate 184 (79.7) 47 (20.3)

nursinp 2. treated decubitus ulcer and wound 170 (73.6) 61 (26.4)

5 3. helped eliminating body wastes 153 (66.2) 78 (33.8)

Lab. tests 1. performed laboratory tests in necessary(blood, urine, sputum etc) 174 (75.3) 57 (24.7)

1. let know diet 219 (94.8) 12 (5.2)

Education and 2. helped family members to solve their health problem by themselves 218 (94.4) 13 (5.6)

training 3. explained proper house environment 205 (88.7) 26 (11.3)

4. taught exercises which was necessary to move his/her body properly 184 (79.7) 47 (20.3)

5. let exercise for recovery 183 (79.2) 48 (20.8)

6. let know to prevent occurring decubitus ulcer 181 (78.4) 50 (21.6)

1. explained what he/she wanted to know 231(100.0) 0 (0.0)

Counsellin 2. responded kindly to telephone counselling 230 (99.6) 1 (0.4)

4 g 3. explained reason and treatment of the disease 208 (90.0) 23 (10.0)

4. talked about experiences of other patients who was in same disease status 207 (89.6) 24 (10.4)

5. talked about religious life and connected with religious institution 129 (55.8) 102 (44.2)

1. let know proper institutions according to signs and symptoms 182 (78.8) 49 (21.2)

Referral 2. gave. h}m/her a referral to hospital or usable community in case of necessary 148 (64.1) 83 (35.9)

admission or referral

3. let know source(institution) being able to receive financial help 151 (65.4) 80 (34.6)
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<Table 3> Home Health Care Nursing Service Satisfaction and Needs (N=231)
Variables Domain (No. of items) Minimum Maximum Item mean (SD)
Laboratory tests (1) 2 S5 4.51 (0.66)
Therapeutic nursing (3) 3 5 4.36 (0.84)
Medication and injection (4) 2 5 4.28 (0.76)
o Counselling (5) 1 5 427 (0.78)
Satisfaction Education and training (6) 2 5 423 (0.88)
Basic nursing (8) 2 S 4.11 (0.82)
Referral (3) 2 5 3.86 (0.86)
Total (30) 14 35 423 (0.74)
Physical (22) 28 82 2.66 (0.50)
Emotional (7) 7 33 3.44 (0.62)
Needs Social (5) 25 3.11 (0.88)
Spiritual (2) 10 2.92 (1.19)
Total (36) 42 150 3.03 (0.80)
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<Table 4> Home Health Care Nursing Services Satisfaction according to Characteristics of the Subjects (N=231)
Characteristics Categories N Mean (SD) tor F (p)
Gender Men 110 3.66 (0.49)
Women 121 3.49 (0.45) 085 (:356)
Age <50 44 3.73 (0.59)
51-60 35 3.38 (0.51)
61-70 61 3.51 (0.38) 1.86 (143)
71> 91 3.60 (0.43)
Education < Elementary 63 3.46 (0.38)
Middle school 39 3.43 (0.41)
High school 65 3.77 (0.38) 582 (.001)
More than college 64 3.56 (0.61)
Marital status Not married 8 3.73 (0.28)
Married 149 3.55 (0.51)
Divorced 14 3.56 (0.34) 301 (031)
Bereavement 60 3.61 (0.43)
Religion Have 185 3.51 (0.41)
Don't have 46 3.79 (0.63) 18.45 (001)
Supporters* Have 222 3.56 (0.45)
Don't have 9 3.80 (0.83) 15.69 (001)
House income <100 83 3.53 (0.38)
(10,000won/ 101~200 75 3.52 (0.46)
month) 201~300 46 3.79 (0.63) 361 (.001)
301> 27 3.44 (0.34)
Metastasis Yes 113 3.48 (0.41)
No 118 3.65 (0.51) 232 (134)
Cancer stage 0 13 3.43 (0.18)
1 37 3.73 (0.49)
2 48 3.58 (0.36 3.57 (.468)
3 58 3.51 (0.62)
4 75 3.55( 0.43)
Cancer treatment Yes 202 3.58 (0.48)
No 29 3.46 (0.43) 304 (:843)
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<Table 5> Home Health Care Nursing Service Needs according to Characteristics of the Subjects (N=231)
. . Physical Emotional Social Spiritual
Characteristics Categories Mean (SD) Mean (SD) Mean (SD) Mean (D)
Gender Men 2.60 (0.43) 2.39 (0.62) 3.05 (0.94) 2.82 (1.29)
Women 2.72 (0.55) 2.65 (0.59) 3.30 (0.81) 2.65 (1.09)
t(p) -1.78 (0.02) -3.12(0.32) -2.16(0.02) 1.05 (0.04)
Age < 50 2.40 (0.32) * 2.17 (0.52) * 2.86 (0.90) 2.59 (1.13)
51-60 2.84 (0.52) ° 2.48 (0.67) ® 3.23 (1.14) 271 (1.34)
61-70 2.62 (0.51) 2.62 (0.66) ° 3.35 (0.77) 2.61 (1.29)
71> 2.76 (0.52) ° 2.65 (0.58) ° 3.18 (0.82) 2.85 (1.11)
F(p) 5.80 (.001) 5.43 (.001) 2.02 (0.09) 0.70 (0.60)
Schéffe a<b a<b
Education < Elementary 2.97 (0.46) ° 2.84 (0.61) ° 344 (0.73) ° 2.48 (1.07)
Middle school 2.68 (0.33) ° 2.49 (0.52) * 332 (0.87) 2.92 (1.06)
High school 2.39 (0.44) * 2.47 (0.66) * 2.94 (0.99) * 2.95 (1.28)
More than college 2.62 (0.53) ™ 2.29 (0.54) * 3.07 (0.83) 2.64 (1.26)
F(p) 17.55(.001) 9.67 (.001) 438 (.010) 2.11 (.100)
Scheffe a<c a <b a<b
Marital status Not married 1.93 (0.48) * 2.29 (0.65) 2.60 (0.93) 2.50 (0.93) *
Married 2.68 (0.47) ° 2.50 (0.59) 3.34 (0.83) 298 (1.23) °
Divorced 2.78 (0.53) ° 2.56 (0.59) 3.00 (1.07) 1.71 (0.47) *
Bereavement 2.67 (0.50) ° 2.60 (0.71) 2.89 (0.87) 239 (1.02) ™
F(p) 6.42 (.001) 1.72 (0.54) 5.46 (.010) 7.91 (.001)
Schéffe a>b a<b
Religion Have 2.64 (0.51) 2.49 (0.63) 3.12 (0.87) 2.40 (0.95)
Don’t have 2.75 (0.49) 2.66 (0.60) 3.40 (0.90) 4.08 (0.11)
t(p) -1.28 (0.20) -1.61 (0.11) -1.94 (0.05) -10.36(.001)
Supporters* Have 2.68 (0.50) 2.52 (0.63) 3.18 (0.89) 2.72 (1.18)
Don’t have 2.30 (0.34) 2.52 (0.19) 3.13 (0.61) 3.00 (1.50)
t(p) 2.20 (0.03) -0.03 (0.98) 0.15 (0.88) -0.69 (0.49)
House income <100 2.77 (0.48) ° 2.57 (0.59) ® 2.99 (0.78) * 2.68 (1.10) ™
(10,000won/month) 101-200 2.68 (0.53) 2.57 (0.50) ° 3.47 (0.86) ° 2.54 (1.07) °*
201-300 2.56 (0.37) 2.50 (0.45) ° 3.18 (0.77) ™ 3.25 (0.99) °
301> 2.45 (0.38) * 2.22 (0.90) * 2.84 (0.98) * 2.35 (1.35) °
F(p) 90.3 (.001) 7.04 (.001) 5.44 (.001) 6.31 (.001)
Schéffe a<b a <b ay b a>b
Metastasis Yes 2.83 (0.50) 2.57 (0.70) 3.18 (0.87) 2.61 (1.25)
No 2.50 (0.45) 2.48 (0.54) 3.18 (0.90) 2.85 (1.12)
t(p) 531 (.001) 1.21 (0.28) -0.02 (0.98) -1.57 (0.12)
Cancer stage 0 2.61 (0.36) ° 2.04 (0.28) * 342 (122) ° 4.08 (0.95) ©
1 2.24 (0.36) * 2.05 (0.45) * 2.65 (1.06) * 1.87 (0.74) *
2 2.56 (0.30) 2.54 (0.74) ° 3.11 (0.92) ™ 253 (1.11)
3 2.61 (0.44) ° 2.53 (0.58) ° 3.28 (0.80) 2.75 (1.06) °
4 2.98 (0.55) ° 2.82 (0.50) ° 3.36 (0.62) ° 3.04 (1.23) °
F(p) 19.08(.001) 14.08(.001) 4.98 (.010) 12.88(.001)
Scheffe a< b (¢ a>b a<b a<b<c
Cancer treatment Yes 2.60 (0.50) 2.48 (0.65) 3.16 (0.93) 2.81 (1.24)
No 3.10 (0.31) 2.86 (0.25) 330 (1.42) 2.21 (0.56)
t(p) -5.22 (.001) -5.88 (.001) -1.42 (0.16) 4.42 (.001)
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Home Health Care Nursing Service Satisfaction and Needs in
Cancer Patients

Jung, Kyoung Ae" - Han, Suk Jungz)

1) Master student, Graduate School of Health Science & Social Welfare, Sahmyook University
2) Associate Professor, Department of Nursing, Sahmyook University

Purpose: The purpose of this study is to provide the basic data required for quality improvement of home health
care nursing and development of nursing services for cancer patients by examining the frequency of practices,
level of service needs and satisfaction for nursing services. Methods: The subjects were 231 patients who agreed
in participating on this study and were receiving home health care nursing services by the home health care
advanced practice nurse from two national hospitals and four subsidiary general hospitals, located in Seoul from
September 30, 2008 to February 28, 2009. Data were analyzed by frequency, percentage, t-test and ANOVA, using
SPSS WIN 12.0 program. Results: The most frequent practices were ‘checking vital sign’ and ‘explaining what
patient want to know.’” Total service need had an average of 3.03 point and emotional domain showed the highest
average of 3.44 point. Total satisfaction had an average of 4.23 point and satisfaction along diseases had the
highest average of 3.65 point in case of non-metastasis cancer. Conclusion: The subjects were highly satisfied with
home health care nursing services which gave positive effect to them. It will be helpful to give cancer patients
physical and spiritual care complementally when home health care nurses provide nursing services.

Key words : Home nursing, Neoplasms, patient, Practice, Satisfaction, Needs
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Department of Nursing, Sahmyook University
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