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ABSTRACT

In Relation to Entrepreneurship and
Export Performance of Small and Medium
Manufacturing Firm, The Mediating Effect of

Product Differentiation Capabilities

Yeon-Sung Cho*

This study examined the determinants of export performance of small and medium sized manufacturing
companies in Korea. Depending on the existing research, taking entrepreneurship and product differentiation
capabilities as antecedents of export performance. In addition, the product differentiation capabilities examined
whether the role of the mediating effects between entrepreneurship and export performance. Thus, the purpose
of the study is look at the integrated model of entrepreneurship, product differentiation capabilities and export
performance building and their relationship. On 152 domestic companies, empirical analysis was performed.
Empirical analysis was conducted using the PLS(Partial Least Square). And analysis tools were used
SmartPLS2.0. In the results of the analysis, risk tolerance and innovativeness of small and medium sized
manufacturing businesses, entrepreneurs and product differentiation competence have positive impact export
performance in both. Product differentiation capabilities also confirmed that it have a positive impact on the
export performance of small manufacturing export enterprises. In analysis of the mediated effect in product
differentiation capacity showed a significant mediated effect between innovativeness and export performance.
But mediated effects did not indicate a significant risk tolerance. these results suggests the need to actively
pursue innovation that more product differentiation capabilities required in export companies to small and
medium-sized manufacturing. In other words, when attempting to highlight product differentiation, based on
innovation, rather than risk tolerance. In terms of analyzing the mediated role of product differentiation
capabilities, this study has theoretical implications for the future research to look at the antecedents of export
performance from the perspective of dynamic capabilities and competitive advantage. Also, practical
implications in this regard as the innovativeness and taking risks to all important to CEO of small manufacturing
enterprises but, stranger in the foreign market competition environment, the role of innovation product is

required on raising product differentiation capabilities are presented.

Key Words : Entrepreneurship, Product Differentiation Capabilities, Export Performance, Manufacturing SMEs

* Assistant Professor, Department of International Trade, Dong-A University





