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The Factors Affecting Cultural Competency of Visiting Nurses and
Community Health Practitioners

Yang, Soon-Ok' - Kwon, Myung Soon’ - Lee, Seung-Hee”

'Division of Nursing, Hallym University, Chuncheon
2Department of Nursing, University of Ulsan, Ulsan, Korea

Purpose: The purpose of this study was to investigate the level of cultural competency of visiting nurses and com-
munity health practitioners and explore factors that are related with their cultural competency. Methods: The sub-
jects of this study were 113 visiting nurses and 103 community health practitioners working in Gangwon-do. Data
were collected using a structured questionnaire on May 24, 2011. The SPSS/WIN 17.0 program was used for
data analysis. Results: The average score for cultural competency of visiting nurses was 2.76+0.60 and that of
community health practitioners 2.91+0.51. Most of subjects received no multicultural education (78.0% for nurses,
85.7% for community health nurses). Factors influencing cultural competency were number of service experience
for multicultural clients and participation of multicultural education. Conclusion: It is necessary to develop system-
atic educational programs to enhance the cultural competency of nurses.

Key Words: Nurse, Cultural competency
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Table 1. General Characteristics of Subjects (N=216)
VN (n=113) CHP (n=103) ,
Characteristics Categories x-ort P
n (%) n (%)
Age (year) 40.29%7.73 47.43£6.33 7.379 <.001
<29 13 (11.6) 0(0.0) 30.288 <.001
30~39 35(31.3) 10 (10.1)
>40 04 (57.1) 89 (89.9)
Monthly income (10,000 won) 100~199 35 (32.1) 4(4.1) 27.456 <.001
200~299 16 (14.7) 15 (15.3)
300~399 20 (18.3) 29 (29.6)
>400 38 (34.9) 50 (51.0)
Dwelling place in childhood City of great level 6(5.5) 5(5.1) 6.478 .039
City of middle level 03 (57.8) 40 (40.8)
County 40 (36.7) 53 (54.1)
Good feeling toward multicultural client 3.20£0.39 3.22%0.47 0.432 .667
Number of overseas experiences 1.22+1.51 2.17+1.45 4,608 <.001
Participation of Yes 24 (22.0) 14 (14.3) 2.059 .208
multicultural education No 85 (78.0) 84 (85.7)
Experience of service for Yes 89 (80.2) 81 (81.8) 0.091 801
marriage migrant women No 22(19.8) 18 (18.2)
Experience of service for Yes 9(8.1) 27 (27.3) 13.531 <.001
migrant workers No 102 (91.9) 72(72.7)
Experience of service for Yes 21(18.9) 3(3.0) 13.050 <.001
North Korean defectors No 90 (81.1) 96 (97.0)
VN=visiting nurses; CHP=community health practitioners.
Table 2. Comparison of Cultural Competency between Visiting Nurses and Community Health Practitioners (N=216)
VN (n=113) CHP (n=103)
Variables t P
M=£SD M=£SD
Cultural competency 2,76%0.60 2,91%+0.,51 1.909 .058
Recognition 2.79%0.66 3.02%0.62 2,612 .010
Knowledge 2.61%0.65 2.84%0.58 2,711 .007
Skill 2.82+0.67 2.89%0.56 0.804 423

VN=visiting nurses; CHP=community health practitioners.
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Table 3. Difference of Cultural Competency according to Subject's General Characteristics (N=216)

Subarea of cultural competency

Cultural competency
Variables Characteristics Categories Recognition Knowledge Skill

M+SD  F(p) M+SD  F(p) M*SD  F(p) M+SD  F(p)

Visiting Age (year) <29 2,55%0,57 0.871 2.74%0.65 0.238 2,4010.65 0.709 2,531+0.60 1.410
nurses 30~39 2771051 (421) 2841060 (788)  2.63%0.57 (494)  281%0,58 (.249)
>40 2.78+0,64 2.75%0.70 2.6310.69 2.87%0.71
Monthly income <199 2.70£0.56  0.165 2.7910.64 0.241 2.58%0,64 0.149 2.72£0.61 0.339
(10,000 won) 200~299 2741062 (920) 269074 (867) 2.60£0.67 (930) 2.84+0.74 (.797)
300~399 2.78%0.55 2.88%0.55 2.56%0.65 2.85%0.63
>400 2.80%0.67 2.78+0.74 2.66+0,69 2.88+0.73
Dwelling place in City of greatlevel ~ 2,77£0.42 0.381  2.88£0.47 0.116  256%0.61 0461  2.82%047 0.747
childhood City of middle level 2.79+0.63 (.684)  2.7610.66 (.890)  2.66%0.68 (632) 2.88%0.71 (.476)
County 2.69£0.59 2.8110,71 2,53%0.63 2.7240.63
Participation of Yes 2724065 0348  27210.69 0543 2611069 0034 2771071 0.389
multicultural education ~ No 2761059 (728)  2.8010.64 (589) 2.60%0.65 (.973) 2.83%0.66 (.698)
Number of overseas 0 2.7610.64 1786  2.74%£0.69 0231  2.63£0.70 0770  2.84+0.69 3.285
experiences 1~3 2681054 (173) 2791064 (794  254F0.61 (465)  270%0.62 (041)
4~5 3.04%0,67 2.8910.76 2.79%0.69 3.24%0.73
Experience of service for ~ Yes 2841057 2983  2.90+0.63 3700 2691060 2779  2.89+0.66 2135
marriage migrant women No 2.42%0.58 (.004) 23310062 (<.001) 227%0.75 (.006) 2.55%+0.61 (.035)
Experience of service for  Yes 3.01+0.58 1.339  3.13£0.64 1612  2.89%0.65 1334  3.02+0.66 0.948
migrant workers No 273%0,59 (183)  2.76£0.66 (110)  2.39%0.65 (182)  2.80£0.67 (.345)
Experience of service for  Yes 2.79£0.55 0.284 27971066 0.019  2.68%£0.62 0.531  2.85+0.66 0.242
North Korean defectors ~ No 275%0.61 (777)  279%0.66 (985)  2.60£0.66 (.597)  2.81£0.67 (.809)
Community Age (year) 30~39 2.82%0.62 0.643 3.03+0.82 0.115 258%0.65 1.671  2.85%059 0.335
health >40 2931049 (.522)  3.01+0.58 (909) 2.89£0.55 (.098) 2921054 (.738)

practitioners

Monthly income <199 2.72%£0.63 0.692 2.71+0.72 0.366 ~ 250%0.61 1497  2.84%+0.62 0.550
(10,000 won) 200~299 2781064 (559) 3.02£0.78 (778) 26310690 (221) 275+0.64 (.049)
300~399 2924049 3.021+0.65 2.93+0,57 2.88+0.52
>400 2.9610.48 3.06%0,57 2.90£0,55 2.96£0.57
Dwelling place in City of greatlevel ~ 2,97+0,60 0,718  3,40%0,97 109  2068%+0,59 0286 2931069 1317
childhood City of middle level 2.84+0.62 (490)  2.90+0.66 (.337) 2.83+0.69 (.752) 2.78+0.70 (273)
County 2.961+0.41 3.0410.56 2.8810,50 2.981+0.43
Participation of Yes 3251051 2615 3301064 1769 3197054 2448 3224051 2305
multicultural education No 2.860,50 (.010)  2.98+0.62 (.080) 2.79%0,57  (.016) 2.8410.56 (.023)
Number of overseas 0 292+0.44 0349 316+0.61 1356  285%0.35 0.247 2841060 0.127
experiences 1~3 2891054 (70600 2961064 (263) 2.82%0.62 (781)  2.89%0,57 (.881)
4~5 3.00£0.49 3.21%0.58 2.93%0.53 2,95%0.58
Experience of service for ~ Yes 3.02£0.47 5359  3.16£0.57 5289  2.94%0.55 4111  3.00£0.53 4.452
marriage migrant women No 2.39%0.36 (<.001) 2.40%0.47 (<.001) 2.36+0.50 (<.001) 2.407%0.44 (<.001)
Experience of service for  Yes 3.091051 2209 3171049 1413  3.08+0.64 2542  3.00%0.61 1.804
migrant workers No 28410,50 (030) 29710.66 (161) 2751054 (.013) 2831054 (.065)
Experience of service for ~ Yes 2.60£0.38 0735 3291066 0739  246%007 1,136  253%0.81 1113
North Korean defectors ~ No 291£0.52  (464)  3.01£0.63 (462) 2.85£0.59 (.259) 2.90£0.56 (.268)
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Table 4. Variables Affecting Cultural Competency of Visiting Nurses (N=113)
Variables B t P R’ Adjusted R* F
Number of service experience for multicultural client .255 2.690 .008 .065 .056 7.236

Excluded variables: age, monthly income, dwelling place in childhood (1: rural, 0: urban), participation of multicultural education (yes:1, no: 0),

number of overseas cxpcricnces,

Table 5. Variables Affecting Cultural Competency of Community Health Practitioners (N=103)
Variables B t P R’ Adjusted R® F
Number of service experience for multicultural client .406 4,366 <.001 .235 .218 13,647
Participation of multicultural education .235 2.529 .013

Excluded variables: age, monthly income, dwelling place in childhood (1: rural, 0: urban), number of overseas experiences.
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a3 E o 2 A7 ¢=543 357123 A
=2 Aon thEs) I wS-g vk Fo] L2 Zds &
o] 9J& Ao g Bolt} Moond Bae (2011)= E314 o
F2 2AREstE AT, o, el dulFel o 39| Hg& A
2 st =] E3H4 o] e AREstE AT &
o b= Al EREslele] 2314 ztolg A|7telA] Kl
Ale] #3P7t frdaietar of 7m 514 0 2 v AFES
o] IAIE BHH o713 AelE frAleteEE Ade Btk
I shodct. tiEhAle] w34 RS A7k Kim (2010) = of
S| AT PdRtEo] o]FRlel| 3 dH=ldE thE u) P
A QA 5o 2 oKl thgh HAT v AAE e sl &}
o)A 2851 MQER& 7 AL o] F RIS vigt R = 797 gk
tha soith, WEZFS AR} RARIE Yo E314 o] vk
o} ThE s} d3tollA] RIZFSHA| thAlahA] Zgkehd vhies) th g
zlete] olofd A FhA xto| 2 QI3 A Q8f, Z50]
71014 927} glth. Koh$} Koh (2009)& EFEsl ] i
Zke} 2521 Atolofl 21733} o] 5 of thekst 81 ztol7} 3l
< 7 o o]d #3514 Ao 2 lE =9l ti A= 2ls
o] dhIAA oA el 9158 =A HAH APE S BE
SHA| Eokar skgick. 27 F ok el vhEs) o gz HA
I ApEE =) A] el AR 2E o] BBt 817 1A

-
=
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+ ERE3kE 488kl olalishH o &3 dvts| Fs g8
e T3 g 2 ks AP dasi
Weaver (2005)% £3H4 7ol Q12], A2, 7]&¢] 374
S99 s FAEY] Qlrhar stgoH, b4 1ol
A3 el EAlsh= 23H4 vhddell tial 14)skar 7t w3}
Aol &3k 715 79 B == S AXsHE Aol
AL, 23 AL bt Z3TEe] 9AL JE, 7HA
Al, AAZ, 715 A, 28 5ol vigk A4S oJn|gictar 5
oAk, 23H4 712 RSt tidAkee] «loj4 m|qlo]4] ¢
Ao DAES A3 ARSSaL, tdRrt HtstA =2
T AES i 5 glon, FAE F e 7Ies st
(Weaver, 2005). Kim (2010)& #3}2] o8 2t57] 93
A AR, EREstel tigh ARxle] 1A A, A9, 1H
9 52 Qgskar thk g S 7RIl of719A ERESle] 1,
Bz, Aol digh Q12)& WA A ok 3t A, EREs B
-5, Y3, Alrlutel] ZA5HH, oh2 Zslel tigk FES ¢
I o2 E3he] of3ks Be tE =7k HHE ke 5 ERE
slol| gk A|2-& F5aHok s, A, EREsha o] AFRES
277k HaL, 253 AEA, A dAE B398, 259
Aol & vl-9-= 5 314 7S LA Ak ghtar 3 girt.
o gte] duba] EAjo) w2 F3}7 o] An o
38 3, thEst ol Fojgt B33, dEolFodidst o=
1 =52t thgh A n| 2 ol whet f-of gk 2hol7t 9l A
© 2 Jehydt} o] Kim (2010)9] AFolA] Q]F73F o] B
55 Ao thEst 84 o] obxirhs 2 sl A
Bgol 5 FA71H FARS] E3HH Al 334
9J3ke mZtka B3 Jin, Kim, Sung, Hwang¥} Jung
(2010)9] A7-AF}el Yx|ghet, gk tHEs} al o Frofgh
Aol = A didAke E8hA A7) EQithe Lee
(2011)¢} Jin 5-(2010) ] A7of vhest wso] oS =
o] QIABR= 79 uldAte] E3HA g7Fo] EUrh= Kim,
Lee®} Cho (2011)9] Aol Wk Zho] 319l o} the st
W w2 #F3H4 o] 2tolrt fldrhs A (Kim
et al,, 2011; Min, 2008)% 121ch.
3| AR Ay}, HHE s ARl RAK g ] #abe okl
T QS vAe= Q1L vhEst At gk An| 2 7
A=l Aoz yeptt, ol thsl didAbel| Al Au)2~
28 Aol A= AR EAATE 2HA] -2 AL EAAL
Ho} B3}4 o] o Ao g Yelgth=s Min (2008)¢]
ATAdet dAjstlom, thist A 33 ofi-ol wa} of
A o] Z3HA el frofgh Abol7} vrEbdthal B argk Min

=

r
k

i oo o



3 Lee (2009)9] A79t= X33 Kim 5(2011)¢] A
T = tHEs} AL B3E Aol e Y BARS EAAL
7t 2ZA] 92 Aol vl 314 ofsf Bl A] 2] Zoke] 47t
FhA o2 o EdTkaL shint. 019} o] thE s} i dAtell
A XS AFE dhol e 89 E3H gl =4
e Aol sl Min (2008)- 5}751 Hj7go] v A=
ddor gF-E FYshaA, FPH o= shgetar B 2
219 ALs= AL Ao A BalR oFfo] =old &
o}z a2} e}, o] Burchum (2002) o] 2314 o3 vt
GAZ Z3HA 8-S AdFeaA AP o= et #
deto] o2 &3k B8shs Aol E3H4 A 7ide] ofn]
7} $ivkar B a1gk 2% Cronin (2005) 0] W45 3¢k 81457]
3] Wnt ope} ofY, A A BAREE, &=l S5 2L 7]
A Ao #3HA e FATIEH dFS Rt B
g A e dudEditia & 5 Qi

£ Aol BAXE 9] g thest wsolle] 3o 3
Yol E3H] Aol F-oJgh JFS X A2 vehg ot
WEEAY] Bfolle 238A B2 AoR L}E}‘fﬁ:} Min
(2008)¥} Kim %-(2011)2] Q7N = tHes} w73 g o] o
3ol fshA Aol S vIAA| e AR ‘/}E}kkb
tl, o= thrgt Eshiths o] dAtel g, 7HXAA B The
st iAol A 273X u] = AlEA] Lol & ALg Foll o
g A% Sl a5o] o] FolA|A| O 5 AAE wE A9
W&ol Hlzofx] of7)d ZA| 2 7hs A= et AAl= 2012
d HEAGAZARI M (Ministry of Health and Welfare,
2012)l] ofstd vHEs} 710l HA AgdeMH| 27 B8
3 34 A7 gAY o7 BFSte] 4~671Lol 13] o4}
B W A AR 4 == skl §lon, AH| A7)
Aol tHEs71EY] oA EsH e T, 7PEEE o
E3H4 zto] ofal], A5 olel gl 55 BEEAER
sto] 155 Y F J=E TP Xﬂ/‘lﬁ} %2‘/}
TAA ] o] JFH o2 thFoiR)A] gkar glom vt
FESAL E o ohEs) tidAkE 918 Eﬁz‘ﬁ}% A
a-51ff-g-o] H%EW &L e A o] ofA] THES} T gt A

=

%0

o] a7Hc} wREtEA AL} RAZIE o] #3he dFS 7
a5t7] SN AASS) W8} Fo] Lag AP AT
E(Cronin, 2005; Kim, 2010; Min & Lee, 2009)2 A 218k
AS s Bl Bsiohe 242 gk o

#9059 Y mABYE AR A, At
O], A1, At el 22 Tt A - 2 HE P

_\N

ko] o] EHbA]olglar Barstar ¢Jtt. Smith, Moore, Ja-
yaratne, Kistler#} Smith (2009)% z} &3}89] 9JAle} &
o, 7HXH, 71EAA T 25 vhddel dhgh Aol Al
A@stgFo] 3 P2 v a7} S Uk Bas}
Atk aejeg e AL RARXE Yo] BahA e 7
slal7] Sl g 2205 TRLE ufoll= 7ol E B3k 0|2
W5 A A GAES] Tk @G dubA o g S 4 9l
= AR thEst 48 5 2314w go] T i dAtellAl
EJ'PQ Xﬂ"P‘q H ‘ﬂd, A JAE T, AR
TR IFES, gm0l A, A
fﬂ]"i:rL = S s e R R 6473* LAY w & ZZ
o] H=5 F/gstodol & Aolrt. gk 7hs 8} A3
Aolle thE st Aks]et 34 gl gk ‘H%‘% FIAAZE
A u R of 2] ZH el Thekst E3kE viekE 4
7B AAE 7HE =R AlshE wgo] F et

B AT ellA] AR RIS Yo E31A Al o
& v 8]l 3HwA AR HE o] 247t 5.6%, 21.8
%= S Jebg=d], ole #3514 A B a1lel gk 73
2 A7} 2kE A} 23 (Chae, Park, Kang, & Lee, 2012;
Park, 2011), 2] SAFE]EXAF 1H (Kim et al, 2011), Q)53
FH-AFARAF 18 (Jin et al,, 2010), ARSI EA|A} 138 (Hyun,
2011) S0 WA gol dewle] Aeo] IPALS| e &
37 ‘jr—tv'—ﬂ W5 Frofod i 347 S, et ¢t Al
| 3¢ TOoE FAAR] oA o] FolA AEd
2 2o 2 ohg-22] X7] wEQl Ao R Alm ).
17 8L 11541 o 2 3 Chae 5(2012)2] A
ToX = E3H4 gF JFagle] AL 20 4%= FUH
A} G tgshs Ao 2 7haale] #3814 o #H 8o
g A7 2719 Aol wEE e AT E ddo] S
Zolt}, wak A8 17 (Chae et al,, 2012; Park, 2011) )4
Ak 5‘5}31 Aol P vAE= 8l = Rl 9
o] FAAE, P70 £, d=9s5d HEEAH Jm
5(2010)2] °5|‘_rL°ﬂ’*1 #Egeglew Q?l% 3 AT
Kim 5(2011)¢] £=<1 X7/, Hyun (2011)<] E}Tﬁ}
Fckol] gt s7t=g} QIA o} e tH 15 2 AqtellA oL
oA Z3k Ak B Ao A o]y A3 Bho] gl
I 2o} AR £ AFollA] Dubin-Watson “§-A&Fo] 22}
2.0049} 1.7012 7]5£7k<1 200 717k9] @aFaittel| S8 4d0]
At SR TEHT 35 oR I T A
o] QYRR glon g B ATte] Ad= A4 frofvleitt
11 AFE Eok(Allison, 1999).
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