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Purpose: This study aimed to describe the cultural competence among community health practitioners (CHPs).
Methods: A cross-sectional descriptive study design was used with a convenience sample of 257 CHPs. Data
collection was conducted with a structured questionnaire, including Cultural Competence Assessment. Data were
analyzed by t-test and ANOVA with the SPSS/WIN 17.0 program. Results: Most participants reported a moderate
level of cultural competence (M=3.0,SD=0.41). Scores for culturally competent behaviors were high (M=3.4, SD=
0.48) and cultural knowledge scores were low (M=2.6, SD=0.54). Those CHPs who were living with their family,
were working in rural area, and had more opportunities to contact with multicultural patients and experience abroad
showed significantly higher cultural competence. Conclusion: The findings support the need for future education

and training to enhance CHPs' cultural competence.
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Table 1. General Characteristics of Participants (N=257)
Characteristics Categories n (%) M=£SD
Gender Female 256 (99.6)

Male 1(0.4)
Age (year) <29 9(3.5) 47.7%7.18
30~39 18 (7.0)
40~49 112 (43.6)
>50 106 (41.2)
Missing 12 (4.7)
Marital status Married 236 (91.8)
Others 19 (7.4)
Missing 2(0.8)
Type of living Living with family 169 (65.8)
Not living with family 72 (28.0)
Missing 16 (6.2)
Education College 106 (41.2)
University 105 (40.9)
Graduate school 34(13.2)
Missing 12 (4.7)
Career as a Community Health <10 32(12.5) 21.0£7.96
practitioner (year) 11~20 60 (23.3)
>21 164 (63.8)
Missing 1(0.4)
Series of classes Privileged ofticial 243 (94.6)
Regular public official 4(1.0)
Contract service official 4(1.0)
Missing 6(2.3)
Official job position 8 3(1.2)
7 28 (10.9)
>0 220 (85.6)
Missing 6(2.3)
Working area Rural 164 (63.8)
City 8(3.1)
City + Rural 44 (17.1)
Remote area 41 (16.0)
Overseas travel experience Yes 242 (94.2)
No 15 (5.8)
Learn a foreign language lessons Yes 107 (41.6)
No 150 (58.4)
Foreign language fluency Absolutely not fluent 159 (61.9)
Not fluent 97 (37.7)
Fluent 1(0.4)
Opportunity to contact with Never 27 (10.5)
foreign patients Sometimes 216 (84.0)
Frequently 14 (5.4)
Opportunity to contact with Never 199 (77.4)
foreign healthcare provider Sometimes 52 (20.2)
Frequently 4(1.6)
Missing 2(0.8)
Cultural education experience Yes 42 (16.3)
No 213 (82.9)
Missing 2(0.8)
Living abroad experience Yes 24(9.3) 12,1£20.58
(More than 1 year) No 200 (77.8)
Missing 33 (12.8)
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Table 2. Descriptive Statistics of Cultural Competence
Variables Nu@ber of D Actual
items Range
Cultural competence 42 3.0+0.41 2.0~4.0
(Overall)
Comfort 12 2.910.54 1.8~4.4
Knowledge 10 2.6%0.54 1.4~4.0
Awareness 6 3.0%0.46 1.8~4.5
Behaviors 14 3 440,48 2.0~4.6
Sl =9k oM (1=-2.13, p=.034), HHAE FollA= &34
7t SAAH o= FoetAl =3htH(t=-2.17, p=.031).
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