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Abstract

This study was designed to obtain basic data for the globalization of Korean food and the expansion of food exports through
contract foodservices. A survey of dietary habits and attitudes toward school foodservices was given to students in three
American international schools served by a domestic contract foodservice management company located in Seoul and
Gyeonggi area. The results showed an average of three meals taken daily 3.39 times for male students and 2.95 times for
female students and the time required for a meal was about 24~26 minutes. The average breakfast frequency was 5.10
times(4.59 times for male students and 5.35 times for female students) and many students reported skipping breakfast due to
a lack of time. The average weekly frequency of dining out was 1.78 times(2.15 times for male students and 1.60 times for
female students). In all schools, irrespective of gender and grade, students responded that a desire for snacking was ‘why they
want to have cookies’, and snacking hours were frequently listed as ‘between noon and evening.” Many also responded that
an unbalanced diet is the reason some snacks are ‘not to their taste.’ Overall, students were highly satisfied with the
foodservice menu, although there was a significant difference in what was considered proper food temperature, proper food
seasoning, suitable amounts of food, and freshness of food. Male and female students were specifically highly satisfied with
the ‘freshness of food materials’ and ‘variety of menu’ respectively. Overall, all students were highly satisfied with the

foodservice, including the ‘cleanliness of tables and trays’.

Key words : Dietary habit, satisfaction, international school, student, foodservice.
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Table 1. Demographic characteristics of respondents

}\.0]051_0_
Al o

Variables N(%)
A 129(32.1)
Schools B 136(33.8)
C 137(34.1)
Male 130(32.3)
Gender
Female 272(67.7)
5~6th 46(11.4)
Grade 7~9th 191(47.5)
10~12th 165(41.1)
Total 402(100.0)
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Table 2. Descriptive characteristics of participating international schools

School name

Variables
A B C
Regions Seoul Seoul Gyeonggi
Foreigner(%)/Korean(%) 65/35 40/60 13/87
No. of meals served/day 1,300/day 700/day 1,000/day
No. of meal service times Once/day Once/day Once/day

Menu style Selective menu Selective menu Selective menu
and a la carte menu (Combination A & B) and a la carte menu
Service style Self service Self service Self service
Dietitian 3 2 3
No. of Cuisine employees 3 1 2
foodservice
employees Cuisine assistant 23 12 18
Cashier 6 2 3
Total 35 17 26

Elch 24k go] BEe A Saod BE s1Ew) s}
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Table 4. Comparison of menu satisfaction according to characteristics of respondents

I

°|

o

o
o

HOoFA o} RATHEETE

School name

Variables Total F-value
A(n=129) B(n=136) C(n=137) (n=402) (p-value)
Variety of menu 3.38+0.91 3.29+0.99 3.32+1.07 3.3320.99”  0.28 (0.760)
Taste of food 3.57+0.96 3.36+1.08 3.32+1.05 341£1.04 215 (0.117)
Proper temperature 3.67£0.96™ 3.39£1.07° 3.28+1.00° 3.44+1.03 5.06™ (0.007)
Level of salt of spice 3.49£0.91° 3.23+1.06" 3.15+1.05% 3.2941.02 3.91" (0.021)
Portions are adequate 3.26+1.00° 2.85+1.08" 2.93+1.10° 3.01£1.07 559" (0.004)
Freshness of ingredients 3.57+1.02° 3.26£1.10° 3.07£1.11° 3.29£1.10 7.02™ (0.001)
Total mean 3.49 3.24 3.17 3.30
Variables Gender Total t-value
Male(n=130) Female(n=272) (n=402) (p-value)
Variety of menu 3.40+1.00 3.59+1.06 3.50+1.03 1.001 (0.317)
Taste of food 3.59+1.06 3.33+1.02 346£1.04 2411 (0.016)
Proper temperature 3.48+1.20 3.424+0.93 3.45+1.07 0.565 (0.572)
Level of salt of spice 3.35+1.00 3.26+1.03 3.31+1.02 0.783 (0.434)
Portions are adequate 3.03+1.20 3.00+1.01 3.02+1.11 0.269 (0.788)
Freshness of ingredients 3.65£1.08 3.13£1.07 3.39+£1.08 4.570™ (0.000)
Total mean 3.42 3.29 3.38
Variables Grade Total F-value
5~6th(n=46) 7~9th(n=191) 10~12th(n=165) (n=402) (p-value)
Variety of menu 3.67+0.94° 3.37+0.94° 3.19+1.04° 3.3340.99 4.670" (0.010)
Taste of food 3.87+0.65° 3.51+1.03° 3.17+1.08* 3.41+1.04 10.345™" (0.000)
Proper temperature 3.744+0.86° 3.50+1.04%® 3.30+1.04° 3.44+1.03 3.920" (0.021)
Level of salt of spice 3.54+0.91° 3.38+0.98" 3.12+1.07° 3.29+1.02 4.628" (0.010)
Portions are adequate 3.28+0.81° 3.21£1.02° 2.70+1.13° 3.01£1.07 12.670™ (0.000)
Freshness of ingredients 3.8540.79° 3.31+1.08° 3.12+1.13* 3.29+1.10 8.407" (0.000)
Total mean 3.66 3.46 3.13 3.30

* p<0.05, ™" p<0.001.
D Mean+S.D.

? Means with different letters (a~ c) in a row are significantly different at p<0.05 by Duncan's multiple range test.
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Table 5. The reason for dissatisfaction on seasoning N(%)
. The reason for dissatisfaction on seasoning 72-value
Variables .
Salty Not salty Sweet Hot & Spicy Others (p-value)
Am=97) 11(11.3) 19(19.6) 17(17.5) 22(22.7) 28(28.9)
School 10.041
me B(n=97) 18(18.6) 22(22.7) 24(24.7) 9( 9.3) 24(24.7) 026
C(n=100) 19(19.0) 19(19.0) 20(20.0) 14(14.0) 28(28.0)
Male(n=99) 13(13.1) 20(20.2) 18(18.2) 20(20.2) 28(28.3) 3811
Gender ’
Female(n=195) 35(17.9) 40(20.5) 43(22.1) 25(12.8) 52(26.7) (0.432)
5~ 6th(n=34) 1( 2.9) 10(29.4) 3( 8.8) 8(23.5) 12(35.3)
Grade 7~ 9th(n=145) 24(16.6) 21(14.5) 31(21.4) 32(22.1) 37(25.5) 2(3'333)
10~12th(n=115) 23(20.0) 29(25.2) 27(23.5) 5( 4.3) 31(27.0)
Total(n=294) 48(16.3) 60(20.4) 61(20.7) 45(15.3) 80(27.2)

1) oex

p<0.001.
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Table 6. Comparison of foodservice satisfaction according to characteristics of respondents

. School name Total F-value
Variables
A(n=129) B(n=136) C(n=137) (n=402) (p-value)
Treatment of complaint is prompt 3.51£1.11% 3.02+1.28° 2.86%1.25 3.12£1.25"  10.2177(0.000)
Tables and trays are clean 3.79+1.04 3.774£1.02 3.6841.02 3.7541.03 0.42 (0.657)
Staff are always kind to customes 3.97+0.99° 3.36+1.23° 2.96+1.23 3.42+1.23 25.52"(0.000)
Total mean 3.76 3.38 3.17 341
. Gender Total t-value
Variables B
Male(n=130) Female(n=272) (n=402) (P-value)
Treatment of complaint is prompt 3.34+1.35 3.02+1.18 3.18+1.27 2.397°(0.017)
Tables and trays are clean 3.99£1.05 3.63£1.00 3.81£1.03 3.334"(0.001)
Staff are always kind to customes 3.82+1.16 3.23+1.22 3.53+1.19 4.593"(0.000)
Total mean 3.72 3.29 3.51
. Grade Total F-value
Variables _
5~6th(n=46) 7~9th(n=191)  10~12th(n=165)  (1=402) (p-value)
Treatment of complaint is prompt 3.7240.98° 3.29+1.26° 2.77+1.12° 3.1241.259  14.46877(0.000)
Tables and trays are clean 3.89+0.97 3.75+1.10 3.71+0.96 3.75+1.03 0.567(0.568)
Staff are always kind to customes 3.74+1.10° 3.56+1.24° 3.16+1.21° 3.42+1.23 6.56"(0.002)
Total mean 3.78 3.67 3.33 3.41
™ p<0.05, " p<0.001.
Y MeanS.D.

Y Means with different letters (a~c) in a row are significantly different at p<0.05 by Duncan's multiple range test.
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