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The Development and Performance Measurements of
Consumer Health Information(CHI) Educational Programs to
Improve Health Literacy among Public Library Users
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ABSTRACT

Despite the growth in public concern about health information, the ratio of users who can search
for accurate and reliable health information sources has been found to be quite low. Public libraries,
as the best contact point to general users, must provide training programs for improving health literacy
so that users will have the ability to search and analyze health information, judge the accuracy and
reliability of resources, and make informed health-related decisions. This study developed a health
information literacy education program suitable for Korean public library users. The effectiveness of
the training was measured after administering the program, and necessary improvements were identified.
As a result, this study found the education program had the following effects: improved public library
users familiarity with CHI-related terms, improved users ability to find CHI-related information resources
on the Internet, and significantly improved knowledge about health-related websites and information
sources. In addition, users expressed interest in seminars on a variety of health information sources
in the public library and asked that CHI-related education be included in the library’s regular
programming. However, this research represented the first time CHI-related education for public library
users was performed in Korea, and therefore many limitations were present in the education instructor,
the diversity of subjects, and the methodology. Development of more advanced CHI-related education
programs for users is still required.

F9IS: A6IRLHE, FBEMD, FYYEE S, FYYEUZD]TROY, 08X o4

CHI, Consumer Health Information, Public Library, Health Literacy, CHI-related Education
Programs, Users Perception
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o 4 | ,
A 5og | 1A o o7+ ° 37 u]cz A e 5A17F 0|4 | Friedman Test
e | % % | W= | % |N=| % | W= | % [Nz | % E4s S5
IS5 | 42 | 100 4 9.5 12 | 286 17 405 3 71 1 24 5 11.9 | 0.0432 | 0.8354
&S| 42 | 100 1 2.4 13 31 16 38.1 6 14.3 1 24 5 11.9 | 0.0432 | 0.8354
A FHA) 79 Az N4 5

(2 5) &3 ¢ Uz ALHEES HMss e

= —_ o [ —
o] AAF]
gl & 1-29 344 5-64 7l o o e Friedman Test
wH
e | % |Be| % | 9= | % |N=| % |N=| % |=| % |=| % | % | &
oS |42 ] 100 |3 71 15 | 357 3 71 1 24 19 | 452 1 24 | 43169 | 0.0377
WET | 42 | 100 1 24 17 | 405 7 16.7 4 95 12 | 286 1 24 | 43169 | 0.0377
FEI FEI7) 80 AZZke AN 4
AW ZALN A GAL 262%, AL TIA%E ofFl A & F Stk & wKFol AElE T
Vehkor (A2 17), $RAY AUREE M APYRE BNSHE vgo) o A =
20t 28.6%, 30th 21.4%, 50t 4.8%, 60TH oMes & F UTE 5 FHX)

11.9%. 709 14.3%°It}. Z&4 22 50t) °]4
o] 30% HAEZ Vet
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Foll # A A QB o&8h=A Awst T2 WFAF e Ao FdsA A&
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|Rke] Hlgo] o5 etk T/RRE A0 R ekt TAZE AR R o] 37 E, e A
THGE 4 Fx). H AR A9 o] gRIEel Agk Aotk B 7

dFd FF dEY LR AR EE drig A AsZRIOe] AR e fAskE
A AAskEAl dEstier, 1-2de] 71 gl Fg Aozl sk, daE Av)
=7 Uehar, 719 AMekA gt 1 v Wt 5ol AlgEnhd e At SlEA
w2 7 Yebsth s 719 AAEA] oItk

SETHE HIE2 45.2% 001 A 286% = w9 %



402 Z=HlEobstEA] A234 A4= 2012
5.2.1 27 B golo] )53 Ax whe, 1A ekrhel vl 194 grle] v
OlSA} EE WE F AP HA Gol 2 286%14 95%2 BA3] Wold e &
o sl g SAslnh 1 A s T UL FOIFE 5%E 7IE2E pake 00039
Sthe vlgo] WA 48%0IH 204%2 F7 2 S RelR Aol ALS & & Ak
aFem, pgte] 0.0001Z wi$- fol8 w&& 7 FHx)
7} 9 Ao vebdeh olgAelA 71 S, QEelA WA Bed v 1 An
oAele RS AV fold Wolxet &5 2 BN 5 YAl sl ARsgon, W
glom o Fo A ufs- Z wEEAT} et SARG ZEF o]2g Sl f%“lﬂ A=
Hol & 5 ItH<(E 6) FX). = & 3k S vl I % 6% A=
S7HeH, 184 Jrke) WiE 26.2%914
5.2.2 QlENYleIA 2 A% 95%2 °F 167% 1+ Wokslom, vhs 184
AU ANE AN AE ST 0 QT S ABAT AP B S
A0 T dHste] T 47he] Aol of= A0 e pRh 0022 o5 5%73}
e FoskeA AEsoith A Folsl wEaI} e Aow E—ﬁﬂ
WA, RN AT 3RS PAT ATH(E 8) B,
T A=Al tell 53 Az gHstes o9 AR, QUEfUlel A Ee) i T A7 A
on, 1 A3 AFHET 550 AEule] Hel ] T2 B YA 2RSS
M A AEE B g 3le ol o, I %%fz} H1&2 16.7%0°14 54.7%
7 Bl g AR YEsth vl 1 Z w47 dsetiien, 184 4l &
o} 15 te] HlEo] 50%°lA 61.9% % SVt HE HIEE 42 9%01]/\1 119% % 31%\} 2ot
(E 6) 2HAAZEE 24H S0{of 2=t H=
WA ogen | ogsd | wgeln | gas g | T
He | % [ B | % | N | % | Ne | % | W= | % | W= | % | FFR | BFER
ZHA | 42 [ 100 | 0 | 0 | 2 | 48 | 19 [ 452 | 17 [405 | 4 | 95 | 2452 | 0739
IEF | 42 [ 100 | 1 |24 | 15 [ 7] 22 | 524 2 [ 48 | 2 | 48 | 3262 | 0798
stat 1795 pValue €.0001
E 7D AEUM L HE M Jts
I vEelt [ 234 uot [ohe 134 o
Ne | % [N | % | NE| % | W= | % | W= | % | 9% | % | dww | ®2FEA
%A | 42 [100 | 4 [ 95 | 17 [405 | 9 |214 | 10 | 238 | 2 | 48 | 3262 | 1083
2% | 42 [ 100 | 7 [167 | 19 [ 42| 12 [286 ] 3 |71 | 1 24 | 3667 | 0928
stat 73 pValue 0.0039




FFEAB o] gAe] 2MAAZAR(CHI) HHA 4L 93 wgza 1l A 2 A4S 403
(E 8 CIHUINM XHAO|AH EHREH HIZ O ME w4 5=
A wog [we azg| azg | BEod | 1A 9| w8 a2k adg
T | 9% |2 | % |H%| % |[YM%| % |[N%= | % |¥% | % LIRSS % i | BFAR}
osA | 42 | 100 1 2.4 2 43 15 | 37| 13 31 10 | 238 1 2.4 3171 0.946
3| 42 | 100 0 0 5 119 | 15 | 357 | 18 | 429 4 95 0 0 35 0.834
stat 55 pValue 0.0207
A 3& L S Uk vl 1A Qv $E3 5.2.3 o] 8A} Yl we=Z 7 T
AR 5ol o WEFol = (Mo E et oA o] SR} o] EEhe A
Sk pak 0.001 2 245 5% ol A wj$- A A RS E A3 WSEZZ THS A
FoEHA a7 e Ao E BEAEAT FeThH, ojH W8-S Alge 2 Ysl=A s
(F 9 2. ARl B A FskeE sk 1 A o)
A, AFE = Qe eyl A7 E Y S22 AL 5 AR 93k wSEZE ™
afir w850l 2 4A FHA=A 0 s 2E S AFH = AL 278h= BlEo] 7 A
stglom, 1 A FAZ Q] TS 9590l A St 1S & S ok AR oe wsx
54.7%=% 45.2% Y} Z7FeI o 18R] ¢ 2% Q75 48%90H 35.7% = vl$- =) &
H)&-2 42.8%91X] 4.8% 2 389% 1} Yrobdl AL A0, pakE 0.00022 w3 898k 2}o)
2 UERit) p%k—ﬁ— 0.0001 2 mj-¢- 213k 2}o] 7} 98-S & 4k geog 1 Q) =}
7} qom, Al ? 915 A7 Bl sk 3k 712 Ao} Aefjel] tet HAATAHRE
A2 EHA A - F IFEI} AR S & 2= 1ol 238%914 405% % F7FoH,
I ATH<(E 10) %i). A7 e olefwo] 2~ A 2 g8l Tk
CE 9) QlE{Ulof|AM 2zds] H O HZ2e MEol XMEA Tt
A wog [ug g | a3g | Ry |13A oo | wg 1A e
HE | 9% (Y% | % | Y% | % |HZ| % | ¥% % | HZ | % HE % P | EFUA
A | 42 ] 100 1 24 1 2.4 6 143 16 | 381 13 31 5 11.9 2.634 0.968
S| 42 | 100 0 0 4 95 19 | 452 | 14 | 333 5 11.9 0 0 3.524 0.833
stat 206 pValue <.0001
(E 10y Mg = e QlEU HZFELIof thst XA
3 wog [we gan| J=g | wgot |I2x wd[we 124 @
N | % || % || % W= % NE| % [NE| % | N | % | B | 2FAR
IS | 42 100 2 48 1 2.4 4 95 | 17 | 405 | 15 | 357 3 71 2.625 0.868
AEF | 42 100 0 0 3 71 20 | 476 | 17 | 405 2 48 0 0 3.571 0.703
stat 203 pValue €.0001
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8 AEAL 2012\l 7 CHI AR
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9] A B 500 O] FEEAH o]t
=5 WS E AA JEYS sk A
(Noh 2013)°llA] 239l s=<loll vebd 15719
=] CHI AHY AlEES ’dzé@} Atk F7H
o8 2 AFE 98 NLE dxxdFeof
(HealthPortal-Korea, HPK) <} wl%oﬂﬁ o1&
A WG E 7 Bol Eol7te AtelEL]
PubMed ¢} MedLinePlusE ¥3HAZItH Champ-

1—cs

(E 11) 0| SAPt #

Blackwell and Weldon 2005: Wessel, Wozar,
and Epstein 2003). 257]7k0] o5 AO|EE
of thall Avistal Sl thalix] Argatsich 1
2y Al B s & *JE‘:’HO} HPK) ¢}
2919l veRd 365391, steld, vlg
MD, 717448, 37| ] 7& ZQ12~ MSN A7,
“Hﬁf’é]* HEAE, 22 5 10709 o

12 o]-gA}=°] CHI 4
HAS o83l ARE Ssien, I A%
= B o]gn|go] =7l3lth
= Ag & & Utk 53] FefsAl JEY ol&-
Z718k 212 MedLinePlus, 3653A¢1,
E], HJERIMD, FHITISA, stold 52
v

o

2 Urhgor], Ueix) gugel tig o879
© §ol8 Aol ohAe oM Z7He 22
o % QIEHCE 12) BZ). oI & 1) o84
A A uLde] tfE TR & AS o18AE
o 2HlE AN IS o1 ES EY

Lol EellA A7 1 dlojejuo] 2~ Aol Aol tigt HAl
L2 AR S 24 8 B8 AHE 2E
a3 optt I8 optt ks opth ks op}
ME| % | e | g | N | % | M | % | N | 9| s | % | s | 9% | wE | % | N | %

fSRe)
M;T 42 | 100 14 333 28 66.7 9 214 78.6 15 35.7 27 64.3 10 238 32 76.2
0
TN a2 00| 13 31| 29 | 6| 9 |24 86| 16 |381| 2 |6L9] 17 |405| 25 |595
5

McNemar |00526] P value | 1 | McNemar | 0 [P value | 1 |McNemar|00667 | P value | 1 | McNemar | 37692 |P_value| 00923

Azl AFgviet AR | s xS O A5 FTHAY oAb 5 AETtl ©lg et

3 sy AAS BRE Fe ¥ DEERIY AF
a8 opt} a8 optt ks optk ks op}
e | % Ll % e | % Flh % e | % kil % e | % | ¥% % LIRS %

0
M;T 42 | 100 19 452 23 548 4 95 90.5 2 48 40 95.2 0 0 42 100
R
JL:— 42 | 100 20 476 22 524 3 71 929 15 35.7 27 64.3 1 24 41 97.6
5

McNemar | 00769 | P_value | 1 | McNemar | 01429 | P_value | 1 |McNemar | 13 | P_value |0.0002




FFEAD olgAe] 20147 N(CHD DElelA F4S A L822I A 2 4AE4AT 405
(E 12) 0| 3ofl & AH|AHZEE 2 2R
- PubMed MedLinePlus vy A7 dxy 3658 A1
" It ot I¥n ohch a3 ohch g ohch
Ww| % | Wk % LIRS % E1k=S % L1k % FIL=S % HE % EIs % LIRS %
99
"L;r 42 | 100 2 48 40 95.2 1 24 41 976 3 71 39 929 4 95 38 90.5
-0
T4z 10| 6 | 143 | 36 | &7 6 | 143| 36 |87 | 8 19 | 3 | 8 1 |[262] 31 |78
%
McNemar| 4 | pValue | 0125 |McNemar| 5 | pValue | 0.063 |McNemar| 2.778 | pValue | 0.18 |McNemar| 5444 | pValue | 0.039
- eHospital Z174in A7 o
i 1%t ot I¥n ohth e ohth 1%t ohth
ME| g | s | g | ME | 9 | N | % [NE | % | NE | 9 |[HNE | 9% | WE | 9 | WE | %
(]
E; 42100 1 24 | 41 | 976 4 95 | 38 | 905 5 119 | 37 | 881 95 | 38 | 905
fRe)
a2 10| 0 0 42 | 100 6 |143| 36 | 87| 9 |214 | 33 | 786 6 |143 | 36 | 87
%
McNemar| 05 | pValue | 0.727 [McNemar| 2.667 | pValue | 0219 |McNemar| 1 | pValue | 0.625
- gelZlo} EEEE K b e v SAE
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It ok gt ohch a3 optt It ohch
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(]
E; 42100 2 48 | 40 | 92 1 24 | 41 | 976 4 |95 38 | 905 1 24 | 41 | 976
-0
JL;r 42 1100 6 143 36 85.7 0 0 42 100 15 35.7 21 64.3 7 16.7 35 83.3
e
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- weRIMD 2 2MSN A% Fs stol g
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5.2.5 CHIE AR o] &ul= Qe ol g rt FTke A & Utk ol
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TETEAH o] &Y AMAAZGR(CHD eE2Al 345 g A2 T3 A 9 AASHAT 407
CE 14) O|ZAPt Al s LHE
54 Anolt 249 | 54 4% A Al | N g 13, o8 ddel | 54 Wgel g5/
e Taggn | T8 MRl A AR 29 40 “aa gn
agg | oMg | agn | omn | agg | omg | 3@y | o | a3y | opg

VS | % [ NE | % | % | % || % | s | % (V2| % | Ve | % [N | % | NE | % | N% | %
(]

f;f 20 |476] 22 |524| 13 311 29 | 69 2 48 1 40 | 92| 12 |286] 30 | 714 6 143] 36 |857
[e]

E_; 14 333 27 |643 9 214 | 32 762 4 951 37 81| 12 |286] 29 | 69 9 214 32 762

McNemar |1.9231 | pValue |0.2669| McNemar| 1.6 | pValue |0.3438 | McNemar |0.6667 | pValue|0.6875| McNemar| 0 |pValue| 1 |McNemar|0.8182| pValue|0.5483
A A g oo | 5 AF okEolu A7 o B EY 2| = m oma slel % . s o
P9 A © T aw Aw * om An W7 9 5ol B AR | o] 0 gl B AR
agg | oMg | agn | omg | agn | omg | a3y | oy | a2y | opg
LIRS % | W% | % HlE % | W% | % HE % | N% | % HE % | = | % LlL= % | R% | %
o
"1}? 7 167] 35 |833 6 43| 36 |87 19 [452| 23 |548 4 95| 38 [905| 19 |452] 23 |548
(o]
E; 8 19 | 33 | 786 5 119] 36 |87 16 [381| 25 |595 3 71| 38 [905| 10 |238] 31 |738
McNemar|01111 |pValue| 1 |McNemar| 02 |pValue| 1 |McNemar|08182|pValue|0.5488|McNemar|0.3333| pValue| 1 [McNemar| 9 [pValue|0.0039
_ - _ _ v ﬂl@o ] <§t9
el e gy sloll W AE | Al o ARIAAY) | eyl o 4 o
g9 | omn | 239 | omm | ag% | oMb | g% | oMd | 239 | ohdg
Ll % | W% | % HlE % | W% | % HE % | N% | % HE % | = | % LlL= % | W= | %
]
']—L;r 4 95| 38 |905 1 24| 41 | 976 2 48 | 40 |92 19 452 23 | 548 8 19 Rl 81
(o]

E; 1 24| 40 |92 0 0 | 41 |976 0 0 | 41 [976| 16 |381] 25 |595 9 214 | 32 762
McNemar| 3 |pValue| 025 |McNemar pValue McNemar pValue McNemar |0.8182| pValue |0.5488| McNemar| 02 |pValue| 1
8%, ~EHZ ANARE]| DRIl AZEAd . A0 e Auae

g9 | omn | 239 | omm | ag9 | omd | g% | oMd | 239 | ohd
WS | % [N % | N% | % | N= | % | M= | % | N=| % U | % | 9% | % | R= | %
]
']—J‘:— 15 3BT 27T | 643 11 262 31 |738 6 143] 36 |87 7 16.7] 35 |833 0 0 42 | 100
(]

f}j 9 214 32 |762| 10 |238] 31 |738 9 2141 32 |762| 13 31 | 28 |667 1 24| 40 |92
McNemar| 3 |pValue | 0.146 |McNemar [0.0667 | pValue| 1 | McNemar|1.2857 |pValue |0.4531 |McNemar| 4.5 |pValue|0.0703|McNemar pValue
CE 15 AZEH nKZ202o| AUst 42 7ot Mo 7Y

W g% [ agn | agg | wpom [ 294 ad
NE | 9 (NE | % | NE| % | NE | % (N2 | % | N= | % | dow | BFER
R ) 42 100 1 2.4 6 14.3 26 619 9 214 0 0 3927 0.608
A X8 42 100 0 0 8 19 24 57.1 9 214 1 24 3929 0.712
stat 45 pValue 1
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=) o S
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stat 405 pValue 0.0024
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WEFEe] A4 42 100 5 119 24 971 13 31 3.81 0.63
5L SH 42 100 6 14.3 26 619 10 23.8 39 0.62
TEH L9 -84 42 100 7 16.7 25 59.5 10 238 393 0.64
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How yokd Jovt vy AzeheAl 2w s Wil FAH e AlFehs Agrnded
stlom, 184 Sths 71%E s WA o = T8t oG Al AlFehs Aol ot
BR3¢ 18Tt 11.9%, 1387t 476% 1’445 e & 5 otk 53 3eeAEe] A
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