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A Study on the Awareness of Academic Library Users
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ABSTRACT

This research analyzed the type of major research and support services provided by libraries
in academic institutions. The research also investigated the awareness of users using the research
and support services. We found that the awareness was influenced by users major and status.
In particular, prior usage of the services had statistically significant result depending on users
major and status. On the other hand, the rank of faculty members or the year of study for students
were found to not have a significant influence on the general perception of the research support
services. We also found that researchers require the support services in every stages of their
study. In addition, the preference of training method and research guidance for such services
differed by users major.
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(1)) sheigk Aeigk
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A 320.836 297
p<.05
CE 13 MU0 M2 AFX[HMH|A QXM ES| XI0[0f CHEH AT H|IEA
AP ) 95% A&7+
A2A4(0) A2A9() ;fj)* B | AT T
upA} o
A AALE g -.346 142 053 -70 00
i -.320 211 319 -84 20
upA} At 346 142 053 00 70
A eSS4 A 026 233 994 -55 60
Aty 320 211 319 -20 84
AT LIt
AALE g -.026 233 994 -60 55

p<.10



th et

45.2 o1 834) A ER) B 3749
A2 o] 2] o]

[A77H 2] TISHEA 2 o] §Ae] 7112
S0 e} ARAANUIZ o gl Fojv|at
o]/} Ueh=A] Qokiir] 915k Relek o) 7
Zap7] 9I8) AN FAolAlE A4S 44
stk 97 Adks ot 2

A, SEAe] AFALe T2 ATANA
M2 0§73 Aol EAZOE fol|at
Aol oA giskeh. meb [A%7H4 2-1]
o a9

S, $9A) ATAL WE ATA LA

u]2s o] 4939 ol p(10M FAHOE
Frelelat Aol Btk Wep [H%7H 2-2]
& Agwgc

A, $YA) Aol T2 A LA

o1 274%2) Aol p( 05N EAHOE ol

w5 2ol 2 etk webd [A¥7H4 23]
Ae= gk

A, SRR AR ThE AT AR
012015 Aol EARCE Fou)e o]
£ HolA] ggleh webd [ARH 241 7]

Pk
2 YA AR }E AFADNA
0189 Aol2 BAT AT TS (A%

71 2-1], [AR7H 2-41E 7145997, [A
714 22, (A7 2
2 [977M & 93 A9ER

4.5.3 o]-gAe] 7 eld EAJel mhE 7411
Au) o] tgE 272 Ape]

[A77Hd 318 tgheri s o) 8] 794

5230l wet A A A2 gk Qe £

o]g2te] AFAYMU 2L Aol gt A 387

ojujgh zte| 7k Yeph=A] dobir] 91§k Ao
T} o]& AS3P] 8l WAREA FolAlE A
e,

Q1A B0 AFAILAHIS FQ AFEA
o] zjolel] #&ted Pearson 7kolAle AA A
SEAR] AFALD(p.259) F A1E-(p<838) ol
e AR GME27E B o3 Al B
Ao Fofu|gt Afol& HolA ket wabA]
(A7 3-1], [A571H 3-2] 712H= ik,

MAA S 7F AaA| o] AR LA
2~ 9Q 3= zjo)o)| #3le] Pearson 7Ho)AlF
ARE AN A3 AFAEERE A7AE
S (p.000), AHEFRA AN (p(,000), AF 2
AFTAN(p.000), =22dDAN(p<010), S A
A AFPANA B FAHCE o] E A}
B} AlFE 2= A8 (p(064)
YA (pC007), A+ = A
1'557%“ 74](p< 000) ©llA] &
% ek wEbA A

F7Md 3-312 AU [/‘ﬂ—rﬂ'}é 3-41+=
]

&)
tjo
>
>,
o,

=

e AN A3 A3AGEEE Hes t a
S (pC000) A - A= (p043)
M AR fFefmg ApolE Halom, A%
HRE BT FAHCE fov]d Aol Kol
| eFsket wheba] [AlF7HE 3-5]2 A= =9
3, [AR7HE 3-612 7124 .

N

454 24
QA77Hae AAEIHE S (E 109
2



388  &H=H]

Egolet3|A] A23AW A4S 2012

CGE 14 AT HAEY

A7s1A AR A3

[A77H 1] e o] &2ke] 7H1E EAe mheh AFALAEIL 1ol fofn] g Apol7t gS Aol

[AF7HE 1-1] t3teA 3 o] 84k Ay g et AFAAMEIL AT foJugh xfo7} 9 Flojtt, 712
[AF7HE 1-2] teteA 3 o] 8] HgAgel weh AFA ML Fa Tl foJulgh Xpol7} g Flolt, 712
[A1F7Hd 1-3] teteAl s o] 84 HgAgel weh AFAAMuIL FEEo fJug Zpo7t 9 Flolt A9
[AF7HE 1-4] tHEtEA 3 o8] ARl me} AFAAXHIL AXF R fofulgh 2fol7} 9 Flojth, A9
[A1F7Hd 1-5] t3teAl o] 84k Al we} AFA Az ard foud Aozt 9l& Aolth 712
[AF7HE 1-6] t3teAl 3 o] 84 Al me} AFA AL f-850 foud Aol7h & Aolth 712
(771 2] e o] &2ke] 7HQ1E EAO mheh AFALAEIL ool Fofnl g Afel7t gS Aol

[AF7HE 2-1] tH3teA 3 o] 84ke] HgA gl el AFAAMHIL o] 877 el fofugh xpe7} 9 Flojth, 717
[AF7H 2-2] tHEteA 3 o8] Al me} AFAAXuIL o] g7 el fofulgh xfol7} 9 Flolth A9
[A1F7H 2-3] t3teAl o] 8] HgAge el AFAAMHIL o &gkl fofugh xfo7} 9 Flojtt, A9
[AF7H 2-4] tHEtEA 3 o8] ARl me} AFAAXHIL o g-ojgfel] fojulgh xfol7} 9 Flojth, 717

(7714 3] tSheA g o] &xe] 71Q1A EAJe] whe} x| Axu2d] dig Qo] f-2n] g Aozt o1& Aol

AE7M 3-1] thEEA B o] 8x1e] ATALD e} AN AN A B AL §9u]3k Zol7}t 9L Aot} | A7

Exﬂ—ﬂr 7H2 3-2) DN ol&Atel Aol met APALANZ B AFTAd felld Aolt slg Rold, | 717
[4%71d 3-3] ohShers olAel ALl met APALM2 2 g=el for@ Aot & Aolnk | Ad
(4571 3-4] BhSerizh ol el Aol wet A7 B 5ol fnE Aol & Aol [ ¥ Ad
[4%71d 3-5] ohhers ol el AgAgel met dEshe Moz el folul@ Aolrt 21g Aol A
(A% 7Hd 3-6] ThSHertsh ol el Alvol wheh AT el AHl el folrle Aolrt 2le Aol 4
- 7t w9k 53] QEAGS ARdAAE
TAE QA FEETt Ford 2jolg B
o] A7olM= tistmA#e] A7ALA] S, o= el TSt el M Q1A A
Zool] gk e Bty 5 oist a7 sl AAASAG A7l A EF
AR e I, olF, 879 ApolE A3 S ATADAH A T3] AwEL A
of A e]i A 741%40 A2 Al gRkE Al B AR F58 5 Ak webA theteA
I o1E el ArAAH e T <l ol theke] A77lss Aflshe 71w 2H
ARE, 8%, FEEE AUl Q4] 5 9o A 7HIE Eol7] e e AR
ARlow A3t Aulz o8 Y, o]l @9 s A Agsior It
& AEIZ7E R A7, A 2 A, WA o] GAke] AR UAEI2
8 A2 G5 AE 2 Al g e ZolE A of e IAE SAWR] F QAP EE ARl
QA SEE SAwA st w2t frofulh Aol Hlom, uAp 5 Auk
°] A7& T3 A4 Ao thest 2t ARSI, 1, AR o AR
A, A=A ol g Ake] AR A E 2 E5ktk oleisl AHE Fal ATS AU A
o ek Q1=

AR F fr8ee AAIE ATAL7|H2ZA EXdo) zh= AP F
[e=]

840l diste] AAlzgE ot datag o] A

ABIAIE, A HAE, TG o7 - At w2 QAEE T s FskiTh




WA H oG] ATAAMYZ Qo] HEF AT 389

Wb B 2 ARSI @Al 115
of WA MB12 QAAE} e 128k A}
Y ATAE PFOE AFAN/ | BOZH
g g AraEAEAL) AN 3T
Q4 3 Az Fust e

YA, 559] AR Qo) FvIe
oVt Urke AL AEF AT B o]
ARAHANG AL 133 P4
Aol 2 g

012]

18RS A 1°E=u+ il et B

Btk AFe 2= A

AGRE FoAY oAk AREEE A
7470 B4 gL BAAAS QAR
2 olggo] B Wl SAF 14 A of
5L 1Y Ve AOR ekt Ee ol
9] oa?—zlwulc 01%94?‘;,}9— il ek

o o @w}%w ) 979 ol2
SJgol b ST, AR, BT SO ¥
& Aoz v,

TR, olgAte] AR B G
& WALl wet BE AN A4
2

TR 1995, Toi A A EgALl e A

9] QA% 24 Kjshe FH0R,

o8 Fo0)e AolE BTk oE F AT

Qo) W} 7 AR WeE sl A7
AT} thEtke 2 & 4 glon], A
AREE A7 ok A T

otk e 28 ATAEE RIS skl
W} 7]k A AT F2 NS A0

ArAEE f\iﬂl*i Xﬂﬁ]:@‘r/‘lﬁoﬁ g =
g7l oY S B RHEFRAHAE A

I
& deAs FRIT 5 Jsitt
Z

Mo
o



390 g=H|EobetE]A] A23d A4T 2012

AES. 2012 sk ol X o] A=A
A QA Ay, AR =R S
thehal thekel, FRA B st

B A3 2012, tskeA o] AR

1220 A% A AR AT, 43(3):
1-21.

S, 2007, FeStEA el M o] A= &
8 A A AR A, AR
AEdety ek, FEgE et

TS 2005, theteAe] o]§a} R
B3 A TRI=E=AE - AR A,
36(3): 189-211.

o]%_@_ 2010. ¥ 2.0 719 W< 7P94 - 3]
9 SR ANz 2e A ek
L goR, "RFEAYRA,,
44(1): 157-180.

01F, 19, "ejSF EA ol EAR
QA5F] e Tl Fu, AAb

o

WAL TSRS, AP

H

rr
M

Bl o
Yo %
)
okl

o
=
A
2

=
of J_?‘_ﬁ OE O
w2
R
l-«01| 0{)‘1
& B

(o3
=g s
2o e
% oy 1o
O

o
e X
tp 3

Do O}i
res
o
0

2005, PhBHEA O] HAATAI A2

A7 TABALISIA, 22(4): 197-
220.

2881990, TNSKEA S FI AL T3 8

AEO ANFE ATy A

ol shof el ek thstel, ATkt

g7 E 2010, T(20099% A=sh thekd

T BE QAL A, O AT
AL,

o
o
ol

o

o

re
M

Du, J. T. & Evans, N. 2011. “Academic li-
brary services support for research
information seeking.” Australian Aca-
demic & Research Libraries, 42(2):
103-120.

Durfee, Linda J. 1986. “Student Awareness
and Use of Reference Services in a
Liberal Art College Library.” Library
Quarterly, 56: 286-302.

Haglund, L. & Olsson, P. 2008. “The Impact
on University Libraries of Changes in
Information Behavior Among Academic
Researchers.” Journal of Academic
Librarianship, 34(1): 52-59.

Jinnie Y. Davis and Stella Bently. 1979.
“Factors affecting Faculty Perceptions
of Academic Libraries.” College &
Research Libraries, 40(6): 527-532.

Nelson, J. 1973. “Faculty awareness and atti-
tudes toward academic library reference
services: a measure of communication.”
College and Research Libraries, 34(5):
268-275.

Popoola, S. O. 2008. “Faculty awareness and
use of library information products
and services in Nigerian Universities.”
Malaysian Journal of Library & Infor-
mation Science, 13(1): 91-102.

Sandock, M. 1976. Student awareness and
use of reference services in a large uni-
versity library. Master of Arts Dis-

sertation, University of Chicago.



