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Case Study for Restructuring Informatization Level Indices of
Small and Medium sizd Enterprises

Hee-dong Yang® - Ki Ho Kim* - Hyun-Soo Han***

Abstract

In this paper, we report the public IT policy case results to restructure informatization level indices for
small and medium sized enterprise(SME). The indices restructuring project was initiated by TIPA with the
group of experts during 2011, and the newly amended indices was employed as the formal instrument
to measure SME informatization level. The critical drivers to reform the indices include simplification for
more accurate measurement of SME informatization level, reshaping key representative indices of smart
IT to better publicize SME’s interest toward advanced IT, and systematic reconfiguration of performance
measures which reflect business performance enhancement effect through IT investment. Indeed, the IT
performance indices are unified to incorporate the instrument for general SME informatization level survey
and IT adoption subsidy’s effectiveness appraisal. The procedures and details of logic illustrated in this
paper provides useful insight for successful implementation of SME informatization as well as for the better
policy deployment of IT subsidization for SMES.

Keywords : IT Policy, Informatization Level Index, IT Performance, Smart IT, SME, Case Study
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