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An Investigation of Affecting Factors on Consumers Perceived Value
and Attitude towards Advertising in Smart Signhage

Min Seok Choi* - Min Cheol Kang™ - Sung-Byung Yang™*

Abstract

Currently, smart signage as a new kind of advertisement media has been widely used and has had
a significant effect on consumers. In this study, we examine the impact on the attitude towards smart
signage advertisement based on the Ducoffe’s Web advertisement model. In particular, we investigate
how the advertising factors (interaction, informativeness, irritation, and entertainment) as well as the
contextual factors (localization, immediacy, and personalization) have effects on the value and attitude
towards smart signage advertisement. Furthermore, we examine the moderating effect of individual
defensive propensity on the relationship between affecting factors and the advertising value. By analyzing
192 samples from undergraduates, we found that four out of seven factors have significant effects on
the value towards smart signage. More specifically, for advertising factors, informativeness and irritation
have positive effects on the advertising value. For contextual factors, on the other hand, localization
and entertainment have positive effects on the value towards smart signage. Besides, we discovered
that the defensive propensity moderate the relationship between localization and the advertising value.

Keywords : Smart Signage, Context Awareness, Advertising Value, Advertising Attitude, Defensives
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[Nunnally, 1978]. w&ba] 2 123 7}

B34S gusigrta & 4 ok o 3 Ao MERAE S WA TR (Struc-
HE 1 2utE Alolux] #ag Foldt tured Model)& ©]&3to] 2} T47d3ke] 74

o, 224 3(APtE AloluA #ae Ang 2A%% SmartPLS 20% Ab&-3e] ?L*o‘b@,
o), A7k 3(&HEE AtolyA] Fales EFs PLS9] ¥E~E 73 (Bootstrapping) 715 < ©]
Hoh), AAE 3(&=PHE AfolyA] Fal= A Tte] g3t 72t A2AGF] t-valuegs AAst 7h
ag o] ATAY), A9 3(=RE AFo] Y A] Aol AYohrs FAs o, A A=
Fae Ao H e Fus AFI), M <a¥ 3> 9 <9 3>(a)ell AAIE vpe} 2t
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