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Exploring the Roles of User Resistance and Social Influences on
Smartphone Acceptance and Continuous Usage

Sae Sol Choi* - Jae Heung, Yoo™

Abstract

This study examines the roles of user resistance and social influences on the acceptance and
continuous usage of smartphones at different stages of adoption. The respondents were classified into
three groups according to their innovation adoption stage : non-user group, the potential user group
and the trial user group. Theories relevant to user resistance, social influences including normative
social influences and informational social influences, as well as user adoption and continuance behavior
were reviewed and integrated into our research model.

In order to verify the proposed structured equation model, we conducted an online survey by targeting
mobile phone users and collected data to be analyzed through a partial least squares (PLS) test. This
study tested whether there exists differences in the effects of user resistance and different types of social
influence on user’s adoption or continuance intetion among these three groups.

The results showed that user resistance exists in all adopter groups and that it has significant
negative influences on intention to use a smartphone. The findings also revealed that user resistance
can be enhanced or resolved by two types of social influence; informational social influence resolves
user resistance regardless of the adopter category, while normative social influence enhances the user
resistance of potential users. Furthermore, the findings show that social influence regardless of the
type positively affects user intention. Several theoretic and practical implications pertaining to the
results are discussed.

Keywords : User Resistance, Normative Social Influences, Informational Social Influences, Smartphone,
Structure Equation Model
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32 EHE= 33 A
Aol ZgE ZAYHEL BUE Fo 4 B ATE A ANE e AT 9
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(H 3 SHIa| M=ot Efeky EMnt
- - T Cron- &aaA
T30 R A3 bacha CR. AVE R I ol NT
UR 3.20 114 0.923 0.943 0.806 0.898
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