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ABSTRACT
The study identified the various service factors for dyslexia-friendly library in promoting
accessibilities and eliminating barriers. The results from the in-depth interviews and social
survey for dyslexia students and their guardians suggested some of the new library policies.
These are: 1) more intensive need for PR and ads programs: 2) the revision of the existing
library regulations and the assignment of dyslexia librarians: and 3) the expansion and
customization of library stocks and dyslexic private rooms.
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