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A Study on Correlation among Empowerment, Job Satisfaction and
Tumover Intention of Food Service Industry Employees
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Abstract

This research was conducted targeting 269 employees working in the hotel and food service industry in
the Busan area to provide human resources policy implications for food service companies by understanding
the causal relationship between the empowerment of foodservice industry employees and job satisfaction and
tumover intent. To achieve the research purpose, this research identified the demographic characteristics
through a frequency analysis, obtained reliability and validity through a factor and reliability analysis,
attaining a meaningful result in the significance level of p<.01 in all factors by conducting a cormrelation
analysis to understand the overall relationship between the variables. As a result of the multiple regression
analysis to verify a hypothesis, the explanatory adequacy of the regression model for the effect of
self-determination and meaning, the sub-factors of empowerment, on job satisfaction was 34.6%, and the
self-determination and meaning was respectively analyzed as (B=.125, p<.05) and (8 =.511, p<.001), thus, the
hypothesis that the empowerment of employees in the food service industry has a positive (+) effect was
selected. In addition, the multiple regression analysis was conducted to examine the effect that empowerment
(self-determination, meaning) has on job tumover intent, and as a result, the explanatory adequacy of the
regression model was 11.2% the self-determination was B=-.024, showing that it was not analyzed as a
statistically meaningful result, and the meaning was analyzed as(B=-320,p<.001). Thus, the hypothesis that the
empowerment of employees in the food service industry has a negative (-) effect on job tumover intent was
partially selected. In the regression analysis result of the effect of job satisfaction on tumover intent, the
explanatory adequacy of the entire regression model appearing in the entire analysis was 25.3%, and the job
satisfaction was analyzed as (B=-.503,p<.001). Thus, the hypothesis that job satisfaction has a negative (-)
effect on job tumover intent was selected.

Key words: foodservice industry employees, empowerment, job satisfaction, tumover intent
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<Table 1> General characteristics of the subjects

(44.6%), A2
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1) ORHE
AT EC] gk aQlF
= <Table 2>9F 2t}
H-2(PCA: principal component analysis)
AHE-SF L.

2 =8 & o] &3k ©

Bk oh
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Characteristics Frequency(N) Percentage(%)
Gender Male 164 61.0
Female 105 39.0
Marital status Married 111 413
Single 155 57.6
etc 3 1.0
Age <29 103 383
30-39 100 37.2
40-49 58 21.6
50< 8 3.0
Education level High school 28 10.4
College 122 454
University 103 383
Graduate school 16 5.9
Job grade Contract 43 16.0
Clerk 127 47.2
Assistant chief 73 27.1
Over section chief 26 9.7
Work Experience <3 108 40.1
4-6 82 30.5
7-9 31 11.5
10< 48 17.8
Work department kitchen 120 44.6
Food&Beverage 112 41.7
Management department 31 11.5
etc 6 2.2
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A= BAL &S <Table 3> AAE ] 2L
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ol WAL AEulste] OLIchronbach's
alpha)#to. 2 A8 1, S1FE3g o 2l
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o o
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2009), ¥ ATE 62 3] 5Ho] 4 ?44.7} A= A
o7 FdHErh KMO(Kaiser-Meyer-Olkin) k<
J22 JEI 3, 74 B4ahE&E 61.2170]H,
Bartlett®] &4 HA%F BA #kel 573.404
(p=0.000)Z ¥4 =tk
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<Table 2> Reliability and factor analyses of empowerment

. Factors  Eigen %  Cronba
Factors Measurement items loading value Variance ch's a
Self- I have a significant amount of control on issues occurring at the
L . .898 6.482 54.013 925
determination  worksite
I have a significant amount of influence on work-related 893
decision making at the worksite ’
I have a large amount of influence at the worksite .857
I can decide on work-handling methods by myself 793
I am given independent opportunities when handling work 763
I have a significant amount of independence and discretionary 695
power when performing my duties )
Meaning My job is very important to me .866 2.073 17.279  .898
The job I perform is meaningful to me .816
I have confidence in my job performance .810
The activities relating to my job have a personal meaning to me  .796
I am competent and have confidence in the work I perform 773
I am skilled in the technology and knowledge necessary in job 575
performance )
KMO Kaiser-Meyer-Olkin 912
Bartlett Chi-square 2356.494
Sig .000
Total 71.291

cumulative(%)
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<Table 3> Reliability and factor analyses of job satisfaction
- S -
Factions Measurement items Factprs Eigen A’ Cronbach's
loading  value  Variance a
.JOb. I am satisfied with my current job .870 3.061 61.217 .837
satisfaction
I am satisfied with my current work environment .807
I am satisfied with the relationship with the members of 775
the company ’
I am satisfied with the human resources management 771
system of the company :
I am currently satisfied with the wage provided by the 677
company )
KMO Kaiser-Meyer-Olkin 772
Bartlett Chi-square 573.404
Sig .000
Total
cumulative(%o) 61.217
&l 57N e ARt FAA QIR S A 220 M2 202N
3l o 1 A= <Table 4>9F 2t} 8Q1%-4 ZJ,,—}OH w2 A HE 319 21 AAH,
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Aol 2718 Yehlls Zo® dvbd o g9d AFe AgHol M=3.61S Uehlo] ol
kel A717) 40)de] Hm Fo]g MR 7FE M=3.96 thE o2 =& FghkS YehI &
ﬂﬂ( 1917, 2010). o]4 = 2219] Cronbach's  FRFSollM = 3ol M=3.51= 7H =7 &

e o06LFERNI, $4 FAW e 4uY  Augdnd vlasl] AdEe] Y Re B

L 72.854%= UrE}LHi’iE} KMOZ Al .824
QOIBAS 93l M4 Mol LTyo]

= A
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<Table 4> Reliability and factor analyses of tumover intent
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e BAA A3} gl 719l

Hq] Jg_i

18}= Aoz 2ets
ZA3= Lee JH(2008)2] A+

; - S S
Factions Measurement items Factgon Eigen A’ Cronbach’s
loading value  Variance a
T?;?;:;er I sometimes wish to leave my current job 872 3.066 72.854 906
I will leave my current job if offered another job with
. .861
better conditions
I am planning to change my job for future development .857
I am thinking of finding a new job in the near future .852
I am planning to transfer to a job providing higher wages  .826
KMO Kaiser-Meyer-Olkin .824
Bartlett Chi-square 907.439
Sig .000
Total 72.854

cumulative(%)
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<Table 6> Conelation analysis between the variables
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<Table 5> ANOVA analysis of emportment according to job grades R
Factor Self-determination Meaning Job satisfaction Turnover intent F-value
Job grade
Contract 2.97+0.74° 3.61£0.91° 3.30£0.97° 2.80+0.99° 12205
Clerk 2.98+0.80" 3.58+0.62° 3.10£0.66° 3.16+0.80° 2,613
Assistant chief 3.27+0.67" 3.54£0.63" 3.22+0.51° 2.93+0.68" 3.016°
Over section chief 3.88+0.62"° 3.96+0.68" 3.51+0.48" 2.4140.79" 7309
*p<0.05, ***p<0.001, Duncan's multiple range test : a<b<c
NN & At Eo] 7P W ARRESEE el Al FAMEY] AIHES] k9] el ATt
o] EATY] W& dAsIh o]F % wek  H3e (1o FUAAE yERd vk, o]#] ¢
AL EC] M=3.162.2 =2 3 el vhH 2} Zol= B9 S eIt a8l B
Folde olHo=rt M=2.102 W& &S Uet £ 8214 p<0.0194 ol veERIAT
Wtk
V. Jeas
4, A2
7HAR = gt AHEEE RS 1he] HRk 1. OIRHED} MIOEEQY| OIKl= g
A9 BAE etshr] Yate] oA E4E SQAPA FAMAES] AFAMET} AT
AN ZE A3} <Table 6> 2t} AAIAEA L o v|X= J3S LolEr] st O3] AEA
AR Aol A 7P o] €E = IS B = Ao FAZE T <Table 7>l A|AE
g opg}t 7R S AAls] Hell Agrkdell o] Utk dIHES] a9l 8jiQl A1 A% =3
AHEE SRRHSE 2t WAl s AXE uE SHESR S o] WUt ARk
o2ZM WAFE] k] tiAFQ] &S AXElE o nXe G Fetaidinh 242 AR
ThShin HS-Park KD 2010). wh&ebA] 2 A= o @9 AWES 34.6%°] 3, 39142 SAX o=
U ES] ekl a1l A12-E, AqnlA), A (F=70.230, p<.001)F2lstA B4 A 7 549
FREE, oA o|x gQl7ke] AFA| A ol A AP 2 Am e oo HES] 39| a1l A}
A4S 7] A 248 AAISTh duk 71EFH S (B=125, p<.05), SIS (B =511,
AUES tejacldl AAAHA qude p<00)E A A GAl SAHES] dutd
(=53 ABAE e, A28y 1 WEE A5RkESd F(he] 9 nHte 7t
FubE(=402), 2712483} o] H ol (1=-.198) AL AU A FALES] dISHE
= et ouda) ARE =578), onE = AFNEEY e A aclojet &
o] A O] E(r=-333), AFuET} o] F o E(=503)2] & Utk

Measurement items Self-determination Meaning Job satisfaction Turnover intent Mean+SD
Self-determination 1 3.148+0.785
Meaning 5437 1 3.610+£0.692

Job satisfaction 4027 578" 1 3.206+0.678
Turnover intent -198" -333" -503" 1 2.970:£0.832

#5p<0.01
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<Table 7> Regression analysis of empowerment which affects the job satisfaction

Dependent variable  Independent variable Uns;;mdardlzeds:;;]i:;r;smr C?)Lafrfl.i?gléi% t-value
Constant 1.059 185
Tob satisfacti Self-determination .108 .051 125 2.113"
ob satistaction Meaning 501 058 511 8.642""
R2=0.346  Adjusted R2=0.341 F=70.230%**
#p<0.05, ***p<0.001
2. QIYPIET} OXIOIZN DXl Bar B4 AR <Table 950l A Fo] k. 23
AGA FAAES YRAMEA/ DY,  BES EYAFR SaL o] M £E FENFR
gulg)e] olFel o] vt AL Lolrs]  TFHALMES BN Asfolth, L4 AT 1}
et} ThEEANLA S NG on, BAAY A )7 wRe] e 253%0] 2, 2
£ <Table 8>2} Zt} £447) 3723 A9 (F=90.632, p<.001)& EAIZ o8 FoJ3t A

2L 11.2%°] 3L, 3942 BAH 0= (F=16.705,
p<00l)frel3Hl BAH 2 Syusae
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<Table 8> Regression analysis of empowerment which affects tumover intent

Unstandardized coefficients

Standardized

Dependent variable Independent variable B Sampling error coefficients(d t-value
Constant 4.441 264
Turnover intent Self-determination -.025 .073 -.024 -.347***
Meaning -.385 .083 -.320 -4.655
R'=0.112 Adjusted R=0.105  F=16.705"
""p<0.001
<Table 9> Regression analysis of job satisfaction which affects the tumover intent
Dependent variable Independent variable Unstandardized coefﬁ.cwnts Standa.lrdlzed t-value
B Sampling erro coefficients()
Constant 4.950 213
Turnover intent Job satisfaction -.617 .065 -.503 9.520™"
R’=0.253 Adjusted R*=0251  F=90.632%**

""p<0.001
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