tfghebd 7 g 733 A A 148 A 4 5 20124 12€ 291

Single PPM <& ©] 7]@"33’%"1] U]j]%
ASH dF-FTA2AXZIEY FRENE TS T4HL
s A 210 & ‘ﬂé**
‘FFWERGE 2GS FA - CRFUERSGL FEAN 2GH W

A Study on the Effects of Single PPM on Management

Performance in Small-Medium Manufacturing Industry

J[i-Eun Yoon® - Young-Bum Kim™*
*Dept. of Business Administration, Korea National University of Transportation
*Dept. of Airline Service Science, Korea National University of Transportation

Abstract

Quality management activities are an important factor that they could be regarded as a most
significant drive to prompt growth of a corporation. From this research as core strategy of the
enterprise single ppm wants to emphasize the importance of the quality management activity. The
Empirical results are summarized as follows, for successful Single PPM, leadership and corporate
culture should be based on. As Single PPM activities factor, Customer Management significantly
affects Single PPM Performance. Therefore, to the success of quality management activities, internal
corporate leadership and corporate culture must be formed. And for customer management, should
take advantage of a variety of the company’s internal and external information strategically.
Keywords : Quality Management Activity, Single PPM, Management Performance
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