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A Study on the Spatial Characteristics and the User’'s Satisfaction by Types of the Kids Cafes
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Abstract There is a demand for a complex cultural space of play, leisure and education, a kids cafe, which will replace a
playground just for kids as awareness for the need of a space where parents can spend leisure time with their
own children and can take a rest grows,

Thus, this study aims to find features for user satisfying kids cafes by conducting observations of the kids cafes
and user survey. This study selected 12 kids cafes, 3 kids cafes per type (play focused, cafe or restaurant
focused, education focused, multipurpose focused), in Seoul which were built after 2007 and conducted surveys
on space planning and spatial characteristics by users and types and the level of satisfaction. As a result, the
play focused kids cafes are used the most and the multipurpose focused kids cafes are used the second most.
So the reason for using kids cafes is for the play of children. Also the overall satisfaction level for kid cafes
were above the average except for the price. The result of this study showed that there was differences of
satisfaction based on the type of user satisfaction, size of children space, finishes, colors, furniture and
accessories, sanitary conditions. For the overall satisfaction, users were satisfied with the interior space, however,
users were unsatisfied with functional parts, such as toys, foods and educational program. The results of the
analysis showed that based on the types of the kids cafes, users’ satisfaction rate for space size for the children,
finishes, colors, furniture and accessories, sanitary conditions were different and for the functional parts, the
satisfaction rate was different in all aspects. Also, in overall, the educational focused type users showed higher
satisfaction rate than other users.

Finally, the level of satisfaction is different by type of kids cafes and we have to consider the level of satisfaction
of the users in order to plan kids cafes which meet the demand of the users.
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