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A Case Study on User Evaluation of Patients’ Room for User-Oriented Design

- Focused on H General Hospital in Busan -
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Abstract

£

This study was carried out to focus on the user-oriented design of patients’ room in general hospital. The

purpose of the study was to examine the users’ evaluation on their patients’ rooms in H General Hospital and to
suggest how to improve the patients’ room design. The users were inpatients, care givers, and nurses, 300
subjects of each 100 users in H hospital. They evaluated 26 items related to the patients’ room design using by
5-points Likert scale. Also, they answered three elements which bothered them, what needed improvement, and
what they feel ill at ease. The results were as followings; 1) The users evaluated positively the location and size
of window. This implies that the current one is relatively ideal and deserve to be maintained. 2) The users
responded negatively to the thermostat system and the space for care—givers. 3) The lack of space for
care-givers and visitors, common use of refrigerator and bathroom, and the lack of space bothered the users. 4)
Most users mentioned the lack of space in patients’ room. This implies that it needs to consider the change of
the person number per patient's room, from 5 persons to 4 ones. 5) The lacks of sleeping space, dining space,
and bathroom space bothered the care—givers. This implies that the space for care-givers such as sleeping,
dinging, and bathing should be considered in patients’ room.
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