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Job Satisfaction and Influential Factors of Clinical Nurses
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Purpose: The purpose of this study was to study the job satisfaction and influential factors of clinical nurses. Methods: Data were collected
using questionaires from 323 nurses who were working at hospitals located in M city. For data analysis, t-test, ANOVA, Duncan test, Pear-
son correlation coefficient and multiple regression were used. Results: The means of self-esteem, organizational commitment, and job sat-
isfaction were 3.01, 3.23, and 3.04, respectively. There were statistically significant correlations among self-esteem, organizational commit-
ment, and job satisfaction. Significant predictors of job satisfaction were organizational commitment and education opportunity. These two
factors accounted for 50.9% of variance in job satisfaction of the nurses. Organizational commitment was the most influential variable.
Conclusion: In rapidly changing environments, hospital system has been transformed into a highly complex and specialized structure. To
manage human resources and reduce turnover rates, it is necessary to develop a strategy for nurses to improve the levels of self-esteem, or-

ganizational commitment, and job satisfaction.
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Table 1. General and Job-related Characteristics in Subjects ~ (N=323)
Characteristics Categories N (%)
Age (yr) <24 67 (20.7)
25-29 174 (53.9)
30-34 55(17.0)
>35 27 (84)
Marital Status Not-married 245(75.9)
Married 78 (24.1)
Educational background Graduate of college 225(69.7)
RN-BSN course 35(10.8)
Graduate of university 60 (18.6)
Postgraduate school 3(09)
Position Staff nurse 281(87.0)
Charge nurse 21(6.5)
>Head nurse 21(65)
Career (yr) 1-<3 116 (35.9)
3-<5 91(282)
>5 116 (35.9)
Work place Ward 184 (57.0)
Special part 139 (43.0)
Work duty Shift 244 (75.5)
Fixed 79 (245)
Job selection motivation Fit to be interest 142 (44.0)
Persuade to others 155 (48.0)
Service to society 26 (8.0)
Work estimated time Long time 148 (45.8)
Stop to anytime 154 (47.7)
Stop to just now 21(6.5)
Education opportunity Very insufficiency 12(37)
Insufficiency 104 (32.2)
Average 123(38.1)
Sufficiency 71(22.0)
Very sufficiency 13(4.0)

Table 2. The Mean Value of Self-esteem, Organizational Commitment,

and Job Satisfaction (N=323)
Variables Min-Max Mean + 5D
Self-esteem 1-4 301+.35
Organizational commitment 1-5 323+ .54
Job satisfaction 1-5 3.04+ .48
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Table 3. Difference of Job Satisfaction according to the Characteristics

in Subjects (N=323)
. ) Fort
Characteristics Categories M=+SD o)
Age (yr) <24 3184480 4832
25-29 297 + 46° (.003)*
30-34 298+ 46°
>35 321+ 57°
Marital status Not-married 3.02+.50 -1.070
Married 308+ .43 (.286)

306+ 46 2.104
298+ .49 (.100)

Educational background  Graduate of college

RN-BSN course

Graduate of university ~ 2.96+ 48
Postgraduate school 360+.22

Position Staff nurse 301+ 47° 3.605
Charge nurse 327432 (028)*
> Head nurse 315+ 63

Career (yr) 1-<3 314+ .50° 4408
3-<5 296+ 49 (013)*
>5 299+ 44°

Work place Ward 299+ 43 2.107
Special part 3.10+ .53 (.036)*

Work duty Shift 299+ 47 2817
Fixed 317+ .50 (.005)*

Job selection motivation  Fit to be interest 313+ 44° 5147
Persuade to others 295+ 48 (006)*
Service to society 3.03+.60°

Work estimated time Long time 322+ 477 26627
Stop to anytime 29143 (<.001)*
Stop to just now 266+ .31°

Education opportunity ~ Very insufficiency 255+ 48 9.593
Insufficiency 288+ 46> (<.001)*
Average ERREARE
Sufficiency 3.18+.52°
Very sufficiency 325+ 47°

*p<.05.

a>b>cinDuncan test.

Table 4. Correlations among Self-esteem, Organizational Commitment,

and Job Satisfaction (N=323)
: Organizational N
Variables Self-esteem ) Job satisfaction
commitment
Self-esteem 1
Organizational 186 1
commitment (.001)
Job satisfaction 200 695 1
(<.001)* (<.001)*

A7 el M o] 157]9] Ao didh RS 7 | mEe S AR

7} 30} p<.001 22204 §2J3k 2o]7} Ik Table 3)



Table 5. Stepwise Multiple Regression Analysis on Job Satisfaction (N=323)
Variables B t(p) R R? Adj R? F(p)
Organizational commitment 346 13408 (<.001)* 695 483 482 2032
Education opportunity 336 4.126 (< .001)* 716 512 509 (<.001)*
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