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How social computing features help open source software projects
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Abstract In this study, we aim to understand how social computing features affect open source project s
outcome based on the representative social coding platform, Github (http://github,com), Though there is
growing interest regarding the application and effect of employing social computing features, yet
empirical evidences related to the subject are still short, To bridge the gap, we conducted our research
based on the following research questions: 1) How the system features of social coding platform are
classified? 2) How are the use of system features and project performance related to each other?
Qualitative and quantitative analysis are performed: The system features of Github are -clustered
according to their usage in qualitative analysis, and the relation between the feature uses and project
outcome is identified by multiple linear regression test, In conclusion, we found that the use of
inter—project support features has a positive relation with a project outcome, Implication based on the
results is also discussed,
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