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사용 대상에 따른 개인 사용자의 문화적 성향 차이에 대한 탐색적 연구

An Exploratory Study on the Differences in Cultural Characteristics of Individual Users 

for Different Products
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요약  HCI 분야의 기존 연구들은 개인 사용자들의 문화적 성향을 국가 수준에서 일반화하여 설명하는 경우가 대부

분이다. 그러나 HCI 분야의 연구 대상이 되는 기기나 온라인 서비스의 사용은 개인 수준에서의 행동인 경우가 대부

분이기 때문에 개인 사용자의 문화적 성향을 국가 수준에서 일반화하여 파악하는 것은 개인 수준의 행동을 정확하게 

설명하지 못하는 한계를 가질 수 있다. 이는 문화적 성향이 한 국가 내의 사용자들에게서도 개인에 따라 다양한 양

상을 나타낼 수 있고, 더 나아가 한 개인 안에서도 사용 대상에 따라 다른 양상을 나타낼 수 있기 때문이다. 따라서 

본 연구는 사용자들이 가지고 있는 문화적 성향에 있어 국가 간 차이의 존재 뿐만 아니라, 특정 기기나 온라인 서비

스와 같은 사용 대상에 따라서도 차이가 존재할 수 있음을 탐색적으로 제시하는 것을 기본 목적으로 한다.

Abstract  Past studies in HCI explained the cultural characteristics of individual users by 
generalizing them at the country-level. However, since the usage of devices or online services, 
which are main research subjects for the HCI field, are personal, cultural categorization by 
countries may have limitations in explaining the personal behavior. This is because cultural 
characteristics of individuals may vary even within the same country; moreover, it may vary 
depending on the product of usage. Therefore, this exploratory study aims to suggest that 
there may be differences in cultural characteristics not only between countries but also 
between individuals and the product of usage.

핵심어: Culture, Cultural Characteristics, Cultural Dimension, User Experience
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4µ�=k1±kU,6�o4kU2/1�4µ�e14@/1�>2µ4U./±042�h/2/5,.,2±6�

º416�	�6�»46�	6�PP6�	\-�\6�����6

µÀ¶ i4U³b� e6b� l4±·,b� ²6� /2³� h/U8k3b� °6� =k1±kU/1�

º0.,230423'� fB4� 03� j±,U,4±QP025� fB4.Á6�

²U48,,³0253�4µ�±B,�		±B�>2±,U2/±042/1�=42µ,U,28,�42�

<k./2-=4.Pk±,U� >2±,U/8±0426� ?/3� º,5/36� »º6�

���]6

µ¿¶ ÂQ3,U./2b� º6b� =442b�<6�h6� /2³�l,..,1.,0,Ub�h6�

¹,±B02T025� >2³0¶0³k/103.� /2³� =411,8±0¶03.'�

¼¶/1k/±042� 4µ� ¸B,4U,±08/1� °33k.P±0423� /2³� h,±/�

°2/1Q3,36� ²3Q8B414508/1� ·k11,±026� º416� 	�À6� »46� 	6�

PP6�\-Y�6�����6

µ	�¶ j8B0../8Tb� »6b� Â03B0b� j6� /2³� º0,2,Ub� ¼6�

>2³0¶0³k/103.'� °� º/10³� /2³� >.P4U±/2±� º0.,23042�

4µ� =k1±kU/1� º0µµ,U,28,3� @,±A,,2� »/±04236�

²,U342/10±Q�/2³�j480/1�²3Q8B4145Q�¹,¶0,A6�º416�¿6�

»46�	6�PP6�	Y-\	6����]6

µ		¶ <4µ3±,³,b�e6�=k1±kU,�3�=423,Ãk,28,3'�>2±,U2/±042/1�

º0µµ,U,28,3� 02� f4UT-¹,1/±,³� º/1k,36� j/5,�

²k@108/±04236�·,¶,U1Q�<01136�=°6�	¿À�6

µ	�¶ lU4,@,Ub�°6� ?6�¸B,�»/±kU,�4µ�=k1±kU,b�»20¶,U30±Q�

4µ�=B08/54�²U,336�=B08/546�>?6�	¿]�6

µ	\¶ ¸U0/2³03b� <6� =6� >2³0¶0³k/103.� Ä� =411,8±0¶03.6�

f,3±¶0,A�²U,336�·4k1³,U6�=Â6�	¿¿]6

µ	R¶ jk2b� <6� /2³� ¾B/25b� ²6� ¸B,� ¹41,� 4µ� h4³,U/±025�

i/8±4U3� 02� »3,U� ¸,8B24145Q� °88,P±/28,6�

>2±,U2/±042/1� o4kU2/1� 4µ� <k./2-=4.Pk±,U�

j±k³0,36�º416�¼R6�»46��6�PP6�]\-YÀ6����]6

µ	]¶ »40A/2b�o6�/2³�»4U804b�°6�i6�=k1±kU/1�º0µµ,U,28,3�

42� °±±,2±042� /2³� ²,U8,0¶,³� »3/@010±Q'�

>2¶,3±05/±025� =414U� =4.@02/±0423� 4µ� °20./±,³�

eU/PB0836� >2±,U2/±042/1� o4kU2/1� 4µ�

<k./2-=4.Pk±,U� j±k³0,3� º416� ¼R6� »46� �6� PP6�

	�\-	��6����]6

µ	¼¶ °38Bb� j6� ¼6� j480/1� ²3Q8B4145Q6� ²U,2±08,-</116�

¼251,A44³�=10µµ36�»o6�	¿]�6
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µ	Y¶ ·42³b�¹6�/2³�j.0±Bb�²6�·6�=k1±kU,�/2³�=42µ4U.0±Q'�

°� h,±/-°2/1Q303� 4µ� j±k³0,3� »3025� °38B�3� S	¿]�@b�

	¿]¼T� ?02,� ok³5.,2±� ¸/3T6� ²3Q8B414508/1� ·k11,±026�

º416�		¿6�»46�	6�PP6�			-	\Y6�	¿¿¼6

µ	À¶ =0220U,11/b� h6� /2³� eU,,2b� ·6� º4,3� Å=Q@,U-

=42µ4U.0±QÆ� º/UQ� =U433-=k1±kU/11QÁ� ¼´P14U025�

±B,�¼µµ,8±� 4µ�=k1±kU,�/2³�=4..k208/±042�h,³0k.�

42� j480/1� =42µ4U.0±Q6� =4.Pk±,U3� 02� <k./2�

·,B/¶04U6�º416��\6�»46�R6�PP6���		-���]6����Y6

µ	¿¶ j.0±Bb�°6�/2³�=B/25b�½6�¸k/2±0µQ025�<4µ3±,³,�/2³�

º,¶,14P025� =k1±kU/1� i025,UPU02±3� µ4U� f,@30±,�

°88,P±/@010±Q6�²U48,,³0253�4µ�±B,����\�>2±,U2/±042/1�

f4UT3B4P� 42� ±B,� >2±,U2/±042/10·/±042� 4µ� ²U4³k8±3�

/2³�jQ3±,.36�·,U1026�e,U./2Q6����\6

µ��¶ <4241³b� ²6� ?,/U2025� <4A� ±4� »3,� /� =,11k1/U�

²B42,'� =4.P/U0342� @,±A,,2� e,U./2� /2³� =B02,3,�

»3,U36� ¸,8B208/1� =4..k208/±0426�º416� R¼6�»46� �6�

PP6�	¿¼-��]6�	¿¿¿6

µ�	¶ <4µ±b�»6�?6�>2±,U2/±042/1� ,̧8B208/1�=4..k208/±0426�

o4B2�f01,Q�Ä�j4236�»,A�½4UT6�»½6�	¿¿]6

µ��¶ h/U8k3b� °6� /2³� e4k1³b� ¼6� f6� =U4338kUU,2±3'�

=k1±kU/1�º0.,230423�/2³�e14@/1�f,@�»3,U->2±,Uµ/8,�

º,30526� >2±,U/8±04236� º416� Y6� »46� R6� PP6� \�-R¼6�

����6

µ�\¶ ·/k.5/U±2,Ub� º6� -o6� /2³� h/U8k3b� °6� °� ²U/8±08/1�

j,±� 4µ� =k1±kU,� º0.,230423� µ4U� e14@/1�

»3,U->2±,Uµ/8,�º,¶,14P.,2±6�²U48,,³0253�4µ�±B,�¼±B�

°30/-²/80µ08� =42µ,U,28,� 42� =4.Pk±,U-<k./2�

>2±,U/8±0426�</.01±426�»,A�¾,/1/2³6����R6

µ�R¶ ·/³U,b� °6� »6� jB/P025� f,@� »3/@010±Q6� ²,/U3�

¼³k8/±0426�·43±426�h°6����	6

µ�]¶ º03BA/2/±Bb�°6�=4.P/U025�Â2102,�>2µ4U./±042�¼µµ,8±'�

°� =U433-=k1±kU/1� =4.P/U0342� 4µ�Â2102,� >2µ4U./±042�

/2³�»28,U±/02±Q�°¶40³/28,6�=4..k208/±042�¹,3,/U8B6�

º416�\�6�»46�¼6�PP6�]Y¿-]¿À6����\6

µ�¼¶ j025B6�»6�¾B4b�<6�/2³�<kb�Ç6�=k1±kU/1�°³/P±/±042�

42� ±B,� f,@'� °� j±k³Q� 4µ� °.,U08/2� =4.P/20,3��

º4.,3±08� /2³� =B02,3,�f,@30±,6� o4kU2/1� 4µ� e14@/1�

>2µ4U./±042� h/2/5,.,2±6� º416� 		6� »46� \6� PP6�

¼\-À	6����\6

µ�Y¶ ¸U0/2³03b� <6� =6� =U433-=k1±kU/1� j±k³0,3� 4µ�

>2³0¶0³k/103.-=411,8±0¶03.6� ²U48,,³0253� 4µ� ±B,�

»,@U/3T/� jQ.P430k.� 42�h4±0¶/±0426� ?0284126�»¼6�

	¿¿�6

µ�À¶ h/±3k.4±4b� º6b� =42341/8042b� 6̧b� ½/./³/b� <6b�

jk·kT0b� ¹6b� iU/2T102b� ·6b� ²/k1b� j6b� ¹/Qb� ¹6� /2³�

»8B0³/b�<6�°.,U08/2-o/P/2,3,�=k1±kU/1�º0µµ,U,28,3�

02� ok³5,.,2±3� 4µ� ¼.4±042/1� ¼´PU,330423� 4µ�

º0µµ,U,2±� >2±,230±0,36� =4520±042� /2³� ¼.4±0426� º416�

	¼6�»46�¼6�PP6�Y�	-YRY6�����6

µ�¿¶ º4U./22b�=6�/2³�=B03/10±/b�=6�=k1±kU/1�º/1k,3� 02�

f,@� j0±,� º,30526� ²U48,,³0253� 4µ� ±B,� 		±B�

¼kU4P,/2� =42µ,U,28,� 42� =4520±0¶,� ¼U5424.0836�

=/±/20/6�>±/1Q6�����6

µ\�¶ ¾/B,³0b� i6�h6b� ¶/2� ²,1±b� f6� º6� /2³� j425b� o6� °�

=428,P±k/1�iU/.,A4UT�µ4U�>2±,U2/±042/1�f,@�º,30526�

>¼¼¼� U̧/23/8±0423� 42� ²U4µ,33042/1� =4..k208/±0426�

º416�RR6�»46��6�PP6�À\-	�\6����	6

µ\	¶ ³,� h440Sb� h6� e14@/1� h/UT,±025� /2³� °³¶,U±03025'�

»2³,U3±/2³025�=k1±kU/1�²/U/³4́ ,36�j/5,�²k@108/±04236�

·,¶,U1Q�<01136�=°6�	¿¿À6

µ\�¶ <4µ3±,³,b�e6�e,,U±�<4µ3±,³,È�=k1±kU/1�º0.,2304236�

���\6�B±±P'ZZAAA65,,U±-B4µ3±,³,684.

µ\\¶ h8=4Qb� j6b� e/11,±±/b� º6� i6� /2³� l025b� f6� ¹6�

>2±,5U/±025� »/±042/1� =k1±kU,� 02±4� >j� ¹,3,/U8B'�

¸B,� »,,³� µ4U� =kUU,2±� >2³0¶0³k/1-?,¶,1�

h,/3kU,36� =4..k208/±0423�4µ� ±B,�°33480/±042� µ4U�

>2µ4U./±042�jQ3±,.36�º416�	]6�PP6��		-��R6����]6

µ\R¶ h,UU0±±b�°6�=k1±kU,� 02� ±B,�=48TP0±'�º4�<4µ3±,³,�3�

º0.,230423�¹,P108/±,Á6� o4kU2/1� 4µ� =U433-=k1±kU/1�

²3Q8B4145Q6�º416�\	6�»46�\6�PP6��À\-\�	6�����6

µ\]¶ ¸U0/2³03b� <6� =6� /2³� e,1µ/2³b� h6� o6� =42¶,U5025�

h,/3kU,.,2±�4µ�<4U0·42±/1�/2³�º,U±08/1�>2³0¶0³k/103.�

/2³� =411,8±0¶03.6� o4kU2/1� 4µ� ²,U342/10±Q� /2³� j480/1�

²3Q8B4145Q6�º416�YR6�»46�	6�PP6�		À-	�À6�	¿¿À6

µ\¼¶ j.0±Bb� °6� h6� /2³� ¹,Q241³3b� »6� ?6� h,/3kU025�

=U433-=k1±kU/1� j,U¶08,�¸k/10±Q'� °� iU/.,A4UT� µ4U�

°33,33.,2±6� >2±,U2/±042/1�h/UT,±025�¹,¶0,A6�º416�

	¿6�»46�]6�PP6�R]�-RÀ	6����	6

µ\Y¶ </0Ub� o6�i6b�°2³,U342b�¹6�¼6b�¸/±B/.b�¹6�?6�/2³�

·1/8Tb�f6�=6�hk1±0¶/U0/±,�º/±/�°2/1Q3036�²U,2±08,�

</116�»PP,U�j/³³1,�¹0¶,U6�»o6�	¿¿À6

µ\À¶ ·/54··0b� ¹6� ²6� /2³� ½0b� ½6�Â2� ±B,� ¼¶/1k/±042� 4µ�

j±Uk8±kU/1� ¼Ãk/±042� h4³,136� o4kU2/1� 4µ� ±B,�

°8/³,.Q� 4µ� h/UT,±025� j80,28,6� º416� 	¼6� »46� 	6�

PP6�YR-¿R6�	¿ÀÀ6

µ\¿¶ i4U2,11b�=6�/2³�?/U8T,Ub�º6�¼¶/1k/±025�j±Uk8±kU/1�

¼Ãk/±042�h4³,13�A0±B�»24@3,U¶/@1,�º/U0/@1,3�/2³�

h,/3kU,.,2±� ¼UU4U6� o4kU2/1� 4µ� h/UT,±025�

¹,3,/U8B6�º416�	À6�»46�	6�PP6�\¿-]�6�	¿À	6

µR�¶ jP,28,b� o6� 6̧� /2³� <,1.U,08Bb� ¹6� ?6� h/38k102,�

>23±Uk.,2±/10±Q� /2³�i,.0202,� ¼´PU,330¶,2,33'� ¸B,0U�

¹,1/±0423B0P3� A0±B� j, �́ ¹41,� °±±0±k³,3� /2³�

·,B/¶04U36� ²3Q8B4145Q� 4µ�f4.,2� ķ/U±,U1Q6�º416� ]6�

»46��6�PP6�	RY-	¼\6�	¿À�6

µR	¶ h02±42b� <6� ?6� /2³� j8B2,0³,Ub� i6� f6� º0µµ,U,2±0/1�

²3Q8B4145Q6�f/¶,1/2³�²U,336�²U43P,8±3�<,05B±6�>?6�

	¿À�6

µR�¶ ¼6 6̧�</11b�¸B,�j01,2±�?/25k/5,b�°28B4U�º4k@1,³/Q�

²U,33b�e/U³,2�=0±Qb�»½b�	¿]¿6

µR\¶ ¼6 6̧� </11b� ·,Q42³� =k1±kU,b� °28B4U� º4k@1,³/Q�

²U,33b�e/U³,2�=0±Qb�»½b�	¿Y¼6
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