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Abstract

Objectives: This study was performed to investigate the knowledge on contacting experiences to
foreign patients, the equipments and requirements to make the vitalization method for the oriental medical
tourism for foreign patients.

Methods: We adopted the focusing group interviews on the oriental medical doctors, nurses and
personnels who had the experiences to deal with the oriental medical tourism.

Results: For 3 parts, translation into each country’s language in program, hospital information,
treatment information and homepage should be done and consideration into each country’s culture is very
important part to know medical tourism patients and prepare the adequate products, and lastly the
translater or medical coordinator plays a very important role to connect the hospital personnels with
medical tourism patients.

Conclusions : Translation in to each country’s language concerning medical tourism material and
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understanding on one’s country’s culture and a medical coordinator are very important constituents for a

successful medical tourism.

Key words : Oriental Medicine, Medical Tourism, Focus Group Interview
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