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The Effect of Personal Communication Activities using Smart Phone
Instant Messenger on Job Performance
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ABSTRACT

The purpose of this study is fo test the effect of personal communication activities using smart phone instant messenger during
normal office hours on job performance in the workplace. To do this, empirical data were collected by conducting a field survey of
smart phone users, and sfructural equation model was used for the purpose of analyzing the data acquired by the survey. A structural
equation model was designed and constructed by such factors like personal instant messaging with the outside friends and co-workers
on job performance. In addition, task characteristics set as a moderating effect between personal instant messaging with the outside
friends/co-workers and job performance. The results of the analysis are summarized as follows; First, personal instant messaging with the
outside friends generally has a negative effect on job performance, in addition in high fask inferdependence area the former has more
effect on the latter. Second, personal instant messaging with co-workers has a positive effect on job performance.

= keyword : personal online communication, task characteristics, job performance
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(O3l 1) ADIEE ZHIY QAEE HAIX AR
(Figure 1) Mobile instant messaging market for
smart phone
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(Table 1) Previous research on smart phone and
non-work-related computing
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