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Abstract

The service industry will be essentially extended during the economic growth and
industrial development. Especially, the role of workers meeting the customers in service
industry is very important from the view point of purchase intention. So many companies in
service industry endeavor to increase the work efficacies of workers through the various
prizes and incentives, and improve the job performance by additional education. Recently,
the incentive tours are comprehensively accepted as an efficient tool to promote the loyalty
and job performance of workers. The incentive tours enable the worker to gain the cultural
experiences. They will experience not only the natural heritages and antiques, but also the
local life culture and arts culture. The culture marketing for worker as the internal customer
increase the worker's loyalty and the ties among workers, and therefore, their job
performance will be increased. The empirical results (162 workers surveyed) showed the
incentive tours have improved both the individual and group's job performance at a
cosmetic sales organization. So it is recommend to plan the organization specific incentive
tour in order to improve the productivity of the service organization.
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