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A Study on the Effects of KTX Driver’s Person-Environment Fit on Job Satisfaction,
Organizational Commitment, and Turnover Intention
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Tae-Seong Kim - Chan-young Hur

Abstract This study analyzes the effects of the KTX driver’s person-environment(job, organization, Coworker) fit on job
satisfaction, organizational commitment and turnover intention. It, additionally, examines the mediating effect of job satis-
faction and organizational commitment between person-environment fit and turnover intention. Consequence of the analysis
indicates that person-environment fit has mostly meaningful influences on job satisfaction, organizational commitment and
turnover intention. But person-job fit makes a meaningless impact on job satisfaction, and person-coworker fit also makes
a meaningless impact on job satisfaction and turnover intention. The mediating effect of job satisfaction and organizational
commitment is mostly effective, but the mediating effect of job satisfaction does not affect the relation between person-
organization fit and turnover intention. In conclusion, this study implies that, in order to grasp KTX driver’s turnover inten-
tion and to protect actual turnover, it is important to enhance job satisfaction and organizational commitment as well as to

improve overall person-environment fit.

Keywords : Person-environment(Job, Organization, Coworker) Fit, Job satisfaction, Organizational commitment, Turnover
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Table 1 Correlation among major constructs
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—3]. Hel-ZA A EL/H o]
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. Std. Correlation among major constructs
Research Unit Mean L
Deviation 1 2 3 4 5 6
1. Person-Job Fit 4.0238 71394 1.00
2. Person-Organization Fit 3.5690 77829 L651%* 1.00
3. Person-Coworker Fit 3.9444 .69242 546%* 522%* 1.00
4. Job Satisfaction 3.2222 .88211 241 %* .500%* 204%* 1.00
5. Organizational Commitment 4.1111 .64318 A486%* 529%* A493%* A446%* 1.00
6. Turnover Intention 2.2952 .92240 -353%* -379%* -245%* -255%* -A451%* 1.00
**Correlation is Significant at the 0.01 Level(2-tailed).
Table 2 Multiple regression analysis among person-environment fit, Job Satisfaction, and Organizational Commitment
D\e]::ir;if:t Independent Variable std. Error yij t Sig. Tolerance
Constant 314 - 5.186 .000
. . Person-Job Fit (HI-1) .094 -132 -1.742 .083 518
JOb(;it(lisefla‘;;'on Person-Organization Fit (H I-2) 084 607 8.158 000%* 537
Person-Coworker Fit (H I-3) .086 -.041 -.607 .544 .654
R=.513 R’=.263 Adj. R’= 254 F=29507 P=.000 Durbin-watson= 1.702
Constant 214 - 8.161 .000
Organizational Person-Job Fit (H I-4) .064 154 2.180 .030* 518
Commitment Person-Organization Fit (H I-5) .057 295 4.252 .000** 537
(Model 2) Person-Coworker Fit (H 1-6) .058 255 4.045 .000%* 654

R=.597 R’=357 Adj.R>=349 F=45849

P=.000 Durbin-watson =1.919

* p<0.05, ** p<0.01
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Table 3 Multiple regression analysis between person-environment fit and turnover intention

Di dent
epe-n en Independent Variable std. Error Yij t Sig. Tolerance
Variable
Constant .350 - 12.511 .000
Person-Job Fit (H II-1) .104 -.179 -2.215 .028 518
Turnover Y -
Intenti Person-Organization Fit (H 1I-2) .094 -.255 -3.213 .001** .537
ntention
Person-Coworker Fit (H I1-3) .096 -.015 -.209 .835 .654
R=.404 R*=.163 Adj.R*=.153 F=16.122 P=.000 Durbin-watson = 1.719
** p<0.01

Table 4 Multiple regression analysis among Job Satisfaction, Organizational Commitment, and turnover intention

Dep ctndent Independent Variable std. Error B t Sig. Tolerance
Variable
Constant .340 - 14.727 .000
Turnover Job Satisfaction (H III-1) .066 -.068 -1.073 284 .802
Intention Organizational Commitment (H I11-2) .090 -421 -6.682 .000** .802
R=.455 R’=.207 Adj.R*=.201 F=32562 P=.000 Durbin-watson= 1.628

% 5<0.01
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Table 5 Three step mediated regression analysis

Independent Mediating Dependent L Standardized . 2
Verification St t Sig. R
Variable Variable Variable eritication Step B &
Step 1 241 3918 .000%* .058
Job Satisfaction Step 2 -.353 -5.959 .000** 124
(Model 1) Step 3(Independent) -309 -5.152 .000%* ss
Turnover Step 3(Mediating) -.181 -3.015 .000%** .
Person-Job Fit R
Intention Step 1 486 8.783 .000%* 236
Organizational Step 2 _353 25,959 000%* 124
Commitment "
(Model 2) Step 3(Independent) -.175 -2.741 .007 297
Step 3(Mediating) -.366 -5.749 .000**
Step 1 .500 9.118 .000** 250
Job Satisfaction Step 2 -379 -6.472 .000%* .143
(Model 3) Step 3(Independent) -335 -4.963 .000%* 40
Person- Turnover Step 3(Mediating) -.088 -1.304 193 ’
Organization Fit Intention Step 1 .529 9.849 .000** 280
Organizational Step 2 -379 -6.472 .000%* 143
Commitment —
(Model 4) Step 3(Independent) -.195 -2.972 .000 21
Step 3(Mediating) -.348 -5.321 .000%*
Step 1 204 3.288 .001** .041
Job Satisfaction Step 2 -.245 -4.003 .000%** .060
(Model 5) Step 3(Independent) -202 -3.295 001 %+ 104
Person-Coworker Turnover Step 3(Mediating) -214 -3.496 001** .
Fit Intention Step 1 493 8.962 .000%* 243
Organizational Step 2 “245 4,003 000%* 060
Commitment P
(Model 6) Step 3(Independent) -.030 -.466 .642 04
Step 3(Mediating) -436 -6.716 .000%*
** p<0.01
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