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Abstract  Research objectives: This research is focused on the multicultural families based on the existing
studies. The problems that the women of the multicultural families experience in this society were studied, in
relation to the adaptability to Korea by identifying the elements related to the use of and satisfaction level
towards medical institutions. As such, this research is expected to be used as a data that can help to provide
quality medical service to the women of the multicultural families. Research method: 188 women of the
multicultural families were targeted to carry out research by conducting interview and by leveraging translated
survey questionnaire. Then, SPSS 18.0 program was used to conduct statistical analysis. As for the analysis
methods, frequency analysis, technical statistics, ANOVA and multiple regression analysis method were used.
The results of the research were as follows. First, for the satisfaction level towards medical institutions for
each class following each nation, Vietnam manifested highest satisfaction level when it comes to the public
sanitation clinic, followed by the Philippines and China in the order listed. Meanwhile, Japan manifested the
lowest satisfaction level. In case of the Asian medicine hospital, Japan manifested the highest satisfaction level
contrary to the public sanitation clinic, followed by Philippines and China in the order listed. Meanwhile,
Vietnam manifested the lowest satisfaction level. Second, ‘satisfaction level towards nationality, education level,
income, degree of adaptation and access to the medical institutions via transportation,” degree of adaptation
towards the Korean society was manifested as an influential variable. As the degree of adaptation towards the
Korean society increased, satisfaction level towards the degree of access to the medical institutions via
transportation was proven to be high. Third, 'Nationality, education, income, hospital administration to help
adapt the level of satisfaction' income if the first 1,5 million to 2,0 million won that low satisfaction than from
1 million to 1,5 million won and Higher of Korean society to adapt was higher Hospital Administrationon the
level of satisfaction

Conclusion: Nationality, education level, income, degree of adaptation towards the Korean society affect
satisfaction level towards medical institutions. To increase the elements that increase the satisfaction level
towards the medical institutions, multi-dimensional approach by each nationality, education level and income is
required. In particular, it would be considered necessary to increase the level of adaptability to Korea.

Key Words : Adaptability in the Korean Society, Medical Institutions Satisfaction, Women of the Multicultural
Families
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[Table 1] Questionnaire items

Division contents Division contents
language
o 1 Care costs
difficulties
Cultural
. Health care level
adaptation
Participation . . Hospital
R . Satisfaction .. .
in social R administrative
. using the
activities rocess of level
S: .
pmedical Medical
e knowledge and
facilities ducati
i . education
Adaptation Contact with .
of the cople Facilities and
Korean peop Ambience
society Transportation
access
People of General Hospital
distant
Treatment Community
Medical Health Center
Missing for | institutions
family and | Satisfaction Local Clinic
friends
Belongingness Oriental Hospital
degree Dental Hospital

4% AJE+= SPSS(Statistical Package for Social
Sciences) 18.0 L2138 &-23lo] A% EA590
o, FAPHE i 9 7|54, ANOVA, ths3]
A Agelsic.

1

= == 30.3%,
Lo 101%8] 2o, HETES Fohw FYols
ol

el

=

= =2
o] 213%9] ‘olith. HFALEL 1009 o]Ak-150

wlko] 36.2%, 1007He) wlvto] 23.4%, 2009k o]4to]
213%9] 402 UERFI AJA3H Yl-8-2- Table 29} 7.

[Table 2] Characteristics of the object

Division N %
China 57 | 303
Vietnam 98 | 52.1
Country = lippines 19 | 10.1
Japan 14 | 74
Less than elementary 47 | 25.0
Education| Less than Middle School 65 | 34.6
Less than High school 40 | 21.3
More than University 36 | 19.1
Less than 1 million won 44 | 234
More than.l:O million wonLess 68 | 362
Outcome than 1.5 million won
More than 1.5 million won 36 | 19.1
-Less than 2.0 million won
More than 2.0 million won 40 | 21.3
Marriage | Married 184 | 97.9
State Divorce 1 0.5
Cohabitation 3 1.6
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[Table 3] National medical institutions satisfaction

Division N (M=SD) F
China 53 4.06+.770
Vietnam 87 3.91+.816
General 1 i ippines | 10 | 4005577 | 1.597
Hospital
Japan 13 4.38+.650
Total 172 | 4.00+.772
China 45 | 3.20+1.272
. Vietnam 72 3.86+.698
H(;Z;:‘hm(‘;';:tyer Philippines | 17 | 3.82£.636 | 7.562%*
Japan 13 | 2.77£1.423
Total 147 | 3.56+1.041
China 45 3.82+.614
Vietnam 68 3.79+.724
Local Clinic | Philippines 16 3.81+.544 0.021
Japan 12 3.83+.937
Total 141 | 3.81+.686
Oriental China 39 3.82+.601 3.372*
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Vietnam 53 3.53+.799
Philippi 14 4.00+.392
Hospital ilippines 00£.39
Japan 10 | 4.10+.738
Total 116 | 3.73+.715
China 39 3.90+.641
Dental Vietnam 65 3.83+.762
enta Philippines | 14 | 3.79+579 | 268
Hospital
Japan 10 4.00+.471
Total 128 | 3.86*.684
*p <05 ***: p <00
33 2, 5, AS, HSEQ} JR7|H ot

E0f st 3HEA
A, e, &5, A3me AWhA”l =7)w S
=of 2924 ﬁqﬁ Table 47} H:} o] ke 9
= HEE Uehytsd), WA HE
TE=AS 7 ] o] A2l D}+E7} =0 Aoz e
Om(f=220), HIEH =3 o]F0i4 Hr} | =4
9] o] 9] WIEET} = T(6=183), HIEW =13 o]
FoldErt did F4 o]Fo o REHLET} £ AoR
LA B=171).

[Table 4] Nationality, education, income, and adapted to
relate the overall relationship satisfaction of
medical institutions

e, 45, 485 YAPISE Wk
8] 784 ALK Table 57} 2k A5} A=A S
?E eht=), dei 2EH A=
L IFY Hoh 1509H-2009Ho] W=
7P 2 e L}E}‘*L(ﬁf-zw) A} ol th3l
'6‘57]' D‘.E_lj—f —4E7I“d’ toﬂo—]OHXA)\zq] \:Hﬁ]' U}‘-J—E

7h w2 Zlog vehgeh (5-261).

[Table 5] Nationality, education, income, and adapted to
relate hospital administrative level satisfaction

Non . Standardized
-standardized .
.. coefficients
Model coefficients
Standard
B error g
Nationality
: Vietnam -.070 0.141 |-0.039
N1(China)
N2 (Philippines) 0.303 0.239 | 0.111
N3(Japan) 0.151 0.272 | 0.048
Education
: High School
Graduation -0.144 0.191 [-0.073
EDI1(Elementary school
| graduates)
ED2(Middle school 0.148 0169 | 084
graduates)
ED3(More than 0279 | 0205 |-132
university)
outcome:
1.0 -1.5million won -0.075 0.163 | -.037
I1(-Less than 1.0 )
12(1.5-Less than 2.0 -0.464** 0.169 | -218
13(More than 2.0) -0.162 0.173 | -.078
Adaptability 0.035* 0.010 | .261

Non . Standardized
-standardized ..
.. coefficients
Model coefficients
Standard
B error g

Nationality
: Vietnam 3.252%*| 1.119 0.226
N1(China)
N2(Philippines) 4.017* | 1910 0.183
N3(Japan) 4.310% | 2.176 0.171
Education:
High School Graduation
ED1(Elementary school 1.500 1.490 0.098
graduates)

1| ED2(Middle school 1319 1325 0.095
graduates)
ED3(More than 947 | 1660 | -0.056
university)
outcome:
1.0 -1.5million won -0.346 1.287 -0.022
I1(-Less than 1.0 )
12(1.5-Less than 2.0) -2.095 | 1.349 -0.125
I13(More than 2.0) -2.301 1.346 -0.142
Adaptability 0.126 | 0.080 0.121

R2:.105, Adjusted R>: .054, F= 2.068, P=.029

*: p<0.05, **: p<0.01

R?:.163, Adjusted R>:
*: p<0.05, **: p<0.01

.113, F= 3.266, P=.001

3.5 B, =y, AE, MNSEQ 2RV|E Al
Ant 22|7] M=o st 3|HEN

‘=, B, 45, J&=e} ourd A HL &
7] vk 9 ﬁn‘q%ﬁ Ai}= Table 63} At 45
ShAls] A-3E7t g ‘21% HERE UER=t), HA
AEHO| A= 1009E %J k9] Hr} 1509200
WEErE 3E Ao %E}ku(ﬁ—— 175). ghAL] o]
gt AGETt 2245 R E HEAHL 29170
gt REERETF =2 Ao g YTt (6=296).
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[Table 6] Nationality, education, income, and adapted to

relate medical institutions facilities and
atmosphere Satisfaction
Non-standardized | Standardized
Model coefficients coefficients
B Standard /8
error

Nationality
: VietnamN1(China) 0.166 | 0.137 0.093
N2(Philippines) 0212 | 0.232 0.078
N3(Japan) -0.053 | 0.265 -0.017
Education : High
School Graduation
ED1(Elementary school -0.061 | 0.184 -0.032
graduates)

1 ED2(Middle school 0126 | 0.163 0.072
graduates)
ED3(More than -0.168 | 0201 | -0.081
university)
outcome:
1.0-1.5million won -0.173 | 0.158 -0.088
I1(-Less than 1.0 )
12(1.5-Less than 2.0 -0.367* | 0.165 -0.175
13(More than 2.0) -0.282 | 0.167 -0.138
Adaptability 0.039%**| 0.010 0.296

R2:.168, Adjusted R%: .119, F=3.454, P=.000
%, p<0.05, ***; p<0.001

36 =M, 313, A5 HSEot oRJ|H I
S =z st 3| HEN

=, ALwo}l o7y nEHTE v

A AT} Table 72} 2t} rAlE] g

E7P e ol wigw Uehgtid)], drAls]e] it

A7t 2858 our|w wEHIE 3t wEE

7} & AR Yt (8=27D).

[Table 71 Nationality, education, income, and adapted to
relate transportation access Satisfaction

Non-standardiz | Standardized
Model ed coefficients | coefficients
Standard
B error B
Nationality
. Vietnam N1(China) 0.209 | 0.166 0.101
N2(Philippines) 0.205 | 0.280 0.065
N3(Japan) 0.064 | 0.319 0.018
Education : High
School Graduation
1 EDI1(Elementary -0.198 | 0.222 -0.089
school graduates)
ED2(Middle school 0025/ 0.198 0013
graduates)
ED3(More than 0099| 0242 | -0.041
university)

outcome:
1.0 -1.5million won | 0.363 | 0.190 |  0.159
I1(-Less than 1.0 )
12(1.5-Less than 2.0 | 0.054 | 0.198 |  0.022
3(More than 2.0) | 0014 | 0203 |  0.006
Adaptability 0.042%] 0012 | 0271

R?:.112, Adjusted R”: 059, F=2.135, P=.024

*: p<0.05
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