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Abstract IT convergence, social media, and the companies' customer service industry advancement, data
collection activities, explosion of multimedia content with increased smartphone penetration, SNS activation
networks to expand the pool of things, 10 years ago, the amount of data eunneun evenly across industries,
EDW (Enterprisehad increased the demand for the Data Warehouse).Recent proliferation of SNS users and
applied research background with Big Data as a new study is proposed to proceed.
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