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A Survey on Community dwelling Mentally 111 Patients
Who could not be Accessed by a Community Health Center

Reu, Jeong-Suk’ - Kim, Myung-Hee? - Jeong, Chu-Young®

"Busan Metropolitan City, Jung-gu Public Health Center, Busan
2College of Nursing, Busan National University, Yangsan, Korea

Purpose: The purpose of this study was to identify the frequency and status of mentally ill patients who registered
in a community health center (CHC) but they could not be accessed. Methods: A total of 233 mentally ill individuals
who were registered to a CHC in B Metropolitan City participated in this survey. Data were collected from December
1to 31, 2010 and analyzed. Results: There were 140 (60.1%) community dwelling mentally ill patients who had
been registered to that CHC but were not accessible. The major reasons of this inaccessibility were patients' re-
jection to be accessed (27.1%) and the wrong or missing address in hospital's discharge note (22.9%). The nurs-
ing problems of the subjects were rejection of medication (93.4%); poor personal hygiene (85.8%); violence in-
cluding harassment of family member(s), assault, property destruction, threat with weapon (38.7%); and so on.
Among 159 cases of referrals and requests for help immediate action with patient's compliance were only 8.8%.
Conclusion: The findings show that mentally ill patients who had registered to the CHC but were not able to be
accessed failed to be managed properly. This would become risk factors of social problems which threat to the
community as well as individuals. Thus, we need to prepare programs for this population to make them take medi-
cine at a minimum.
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Table 1. General Characteristics of Subjects (N=140)
Characteristics n (%) or ME£SD  Range
Gender

Male 104 (74.3)
Female 36 (25.7)
Age (year) 488+109 19~90
19~29 6 (4.3)
30~39 20 14.3)
40~49 48 (34.3)
50~59 44 (31.4)
60~69 18 (12.9)
>70 4(2.8)
Medical security type
Medical benefit 96 (68.6)
Health insurance 43 (30.7)
Not covered 1(0.7)
Mental disease
Schizophrenia 45(32.1)
Alcoholism 64 (45.7)
Mood disorder 17 (12.2)
Dementia 3(2.1)
Other 11 (7.9)
Received channel
Hospital's discharge notice 100 (71.4)
Home visit 18 (12.9)
Civil complaint 22 (15.7)
Lapse period (month) 21.79£9.08 12~56
<18 58 (41.4)
19~36 66 (47.1)
>37 16 (11.5)
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Table 2. Causes of Inaccessibility to Patients according to Referrals

(N=140)

Hospital's discharge  Home visit  Civil complaint Total
Variables Categories notice (n=100) (n=18) (n=22) (N=140)
n (%) n (%) n (%) n (%)
Failure to Missing or wrong address 32 (32.0) 0 (0.0) 0(0.0) 32(229)
meet Wandering 10 (10.0) 5(27.8) 3 (13.6) 18 (13.0)
Rehospitalization 3(3.0) 2(11.2) 1(4.5) 6(4.2)
Recuperation in other region 220 0(0.0) 0(0.0) 214
Subtotal 47 (47.0) 7 (39.0) 4(18.1) 58 (41.5)
Rejection to Patient's rejection 21 (21.0) 9 (50.0) 8 (36.4) 38 (27.1)
meet Family member's rejection 8 (8.0) 0 (0.0) 0 (0.0) 8 (5.7)
Subtotal 29 (29.0) 9 (50.0) 8 (36.4) 46 (32.8)
Creation of Fight with family member or neighbor 20 (20.0) 1(5.6) 0(0.0) 21 (15.0)
fearful Severe alcohol drinking 3(3.0) 1(5.0) 0(0.0) 4(2.8)
environment  Subtotal 23 (23.0) 2(11.2) 0(0.0) 25 (17.8)
Threat to safety 1(1.0) 0 (0.0) 10 (45.5) 11 (7.9)
Table 3. Subject's Nursing Problems (N=106)
Nursing problemsT Hospital's discharge Home visit Civil complaint Total
Categories notice (n=66) (n=18) (n=22) (N=106)
Subcategories n (%) n (%) n (%) n (%)
Noncompliance
Rejection of medication 64 (96.7) 17 (94.4) 18 (81.8) 99 (93.4)
Rejection of rehospitalization 2(3.0) 5(27.8) 9 (40.9) 16 (15.1)
Behavioral disorder
Violence 19 (28.8) 7 (38.9) 15 (45.5) 41 (38.7)
Harassment of family member(s) 15 (22.7) 1.6 1(4.5) 17 (16.0)
Verbal violence 4(6.1) 6 (33.3) 5(22.7) 15 (14.2)
Assault - - 6 (27.3) 6.7
Property destruction - - 209.1) 2(1.9)
Threat with weapon - - 1(4.5) 1(0.9)
Creation of fearful environmental 1(1.5) 5(27.8) 18 (81.8) 24 (22.6)
Wandering 3 (4.5) 5(27.8) 12 (54.5) 20 (18.9)
Arson - 3 (16.7) 6 (27.3) 9(8.5)
Exhibitionism - 1(5.8) 209.1) 3(2.8)
Inappropriate DLM
Irregular meal 45 (68.2) 16 (88.9) 16 (72.7) 77 (72.0)
Poor personal hygiene 56 (84.8) 15 (83.3) 20 (90.9) 91 (85.8)
Poor environmental hygiene 44 (66.7) 17 (94.4) 19 (86.4) 80 (75.5)
Other
Suicide attempt 3(4.5) - 1(4.5) 4(3.8)
Avoidance of TR 13 (19.7) 2(11.1) 209.1) 17 (16.0)

DLM=daily living management; IR=interpersonal relationships.
TMultiple check; i=Exceptirlg a total of 34 persons, including 32 inaccessible due to wrong or missing contact information and 2 recuperation in

other region.

BN
fo
o
~l
o)
I
tlo
bl
o
£
L o

2 S, 2" A2

—_

Ao g0 AAZ 8071} E} 712 &
A 159719] Z*] |32 Table 59}
471(8.8%) ol EshH, 13] 24| ¥

A2 BH3T 74971 9374(58.5%) 2 714 wgkar, A7) ut

AT ool Al -7 272(17.0%), 24

2 344 ge
3

7447} 2572(15.7%) k. AARANE 2 AR 707 - 3

Vol 15 No, 2, 2012 95



2542
e AL sk glof A8 A2 BRstedor 67
& AARAMES] FPA7L 18] ARt ool 3514
oo} A Yt AAFPOE AR 107 F 3
24, geE ot 45 18] Baha A= gglont 1
%%aﬂﬂlwwwwwgwgm.iﬁ
A 29 & ob 7 £AE 514 egket,
%%ﬂ %8 849 180 F 54, 248 39 22
(11,2900 A 9430 18] 4] F #el 8 BFI B39} %

o} o

Lo

7397} 247t 671(33.3%) 0. & Tgko v AukAY
+ -7t 4322 2%)0] et 119 3ol

A3t 92

hos

5] 22| & i&ﬂ—é— HFg 73‘%7} 9@(45.5%)_§
2] ere 797} 673(30.0%), AR & =
71 371(15.000) 2. 2 VrERitt, FHIARX]AIE
FEPA7)R FRE A 214 F S, A
371(14.3%) ol AFA] @Il AR F 225
97F107(47.6%) 2 2 wgkom 13] 24| & #elg B
o} ZA8HA] 932 7397t 47 471(19.9%) 0] %Atk
71EF AHABAIE 2 ol 9t E #e|AbTAel P25 243 20
, ZAE 795 174(5.0%) ol AR ekar ApzAdk

oT«—

A2 #3397} 97(45.000) 0.2 Wko v £x|5}

7897 73(35.5%) 01 AL 13] 24 F #ElE BRT
$7} 37(15.0%) 2. & YEpsict,

opPdellr A& 1197FdelME 18] 23] § #28

Fohs 897 Bom FRIAXME 2 74 5 3584 P

I} AL ASAHIE 9 oSt E ARARTA FollAE AR

A% A A7 BEE 5 U,

o

[e]
=

PN
mlm
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. Hospital's . Home visit ~ Civil complaint Total
Variables Categories discharge notice
n (%) n (%) n (%) n (%)
Referral No referral - 16 (89.0) 10 (45.4) 26 (24.6)
Mental health center 65 (98.5) 2(11.0) 3(13.6) 70 (66.0)
Mental hospital 1(1.5) - 9 (41.0) 10 9.4
Subtotal 66 (62.3) 18 (17.0) 22(20.7) 106 (100.0)
Request for help”  Police 1 (50.0) - 17 (22.0) 18 (22.8)
119 rescue service 1 (50.0) - 19 (24.7) 20 (25.3)
Public administration bodies - - 21 (27.3) 21 (26.6)
(community center, district office etc.)
Other - - 20 (26.0) 20 (25.3)
Subtotal 2(2.5) - 77 (97.5) 79 (100.0)

T Multiple check.
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Table 5. Actions Taken by Organization according to Referrals and Requests for Help

MHC MH Police 119 RS PAB Other Total
Actions | (n=70) (n=10) (n=18) (n=20) (n=21) (n=20) (n=159)
n (%) n (%) n (%) n (%) n (%) n (%) n (%)
Immediate action and 3(4.3) 3 (30.0) 2(11.2) 2(10.0) 3(14.3) 1(5.0) 14 (8.8)
problem solved
Immediate action and 67 (95.7) 4 (40.0) 6(33.3) 9 (45.0) 4(19.0) 3(15.0) 93 (58.5)
problem not solved
Delayed action till another - 1 (10.0) 4(22.2) 3(15.0) 10 (47.6) 9 (45.0) 27 (17.0)
problem occurred
No action - 2(20.0) 6 (33.3) 6 (30.0) 4(19.0) 7 (35.0) 25 (15.7)

MHC=mental health center; MH=mental hospital; RS=rescue service; PAB=public administrative body.

TMultiple check.
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