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Purpose: This is a descriptive research that reports incidents of workplace violence among care helpers. Methods:
The subjects were 181 care helpers from elderly care facilities and domiciliary elderly welfare centers in Daejeon.
Data were collected through self-administered questionnaires from July to November 2011. Subjects were asked
to report incidents of violence within the previous six months. Data analysis included one-way ANOVA, and logistic
regression analysis. Results: Forty-seven percent of care helpers reported verbal violence, 16% reported being
physically threatened, more than 21 % reported sustaining a physical injury with 2% reporting severe physical
injuries. Further, 18.8% of the care givers reported being sexually harassed by client. There were differences in
reported workplace violence based on service types, service hours and whether there were policies about
workplace violence. Conclusion: To prevent workplace violence for carehelpers, it is necessary to make a policy
for preventing violence and develop a violence prevention program to meet service characteristics of facility-based

and domiciliary care helpers.
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Table 1. General Characteristics of Subjects (N=181)
Characteristics Categories n (%)
Gender Female 161 (89.0)

Male 20 (11.0)
Age (year) <40 24 (13.3)
40~<50 70 (38.6)
>50 87 (48.1)
Education Middle school 23 (12.9)
High school 86 (48.3)
> College 69 (38.8)
Marital status Unmarried 20 (11.0)
Married 156 (86.2)
Others 5(2.8)
Work type Facilities 108 (59.7)
Home care 73 (40.3)
Work duration atthe <1 32(17.7)
current workplace 1~<3 63 (34.8)
(year) 3~<5 53 (29.3)
>5 33 (18.2)
Working hours <40 71 (39.2)
(per week) 40 95 (52.5)
> 40 15 (8.3)
Stress Almost not feeling 26 (14.4)
Feeling a little 123 (67.9)
Feeling much 30 (16.6)
Feeling extremely 2(1.1)
Subjective health Very good 82 (45.2)
status Good 49 (27.1)
Fair 47 (26.0)
Poor 3(1.7)
Policy on the Available 111 (60.8)
workplace violence ~ Not available 16 (8.8)
Do not know 55 (30.4)
Education on the Received 146 (80.7)
workplace violence ~ Not received 35(19.3)
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Table 2. Violence Experience Rate

Frequency of violence experience

Violence
Variables Terpatizion None Seyeral times S.everal times Se.veral times More than experience rate
during 6 month  in a month inaweek  once a day
n (%) n (%) n (%) n (%) n (%) n (%)
Verbal Patient 96 (53.0) 31 (17.1) 26 (14.4) 18 (9.9 10 (5.5) 85 (47.0)
violence Patient's family 164 (94.3) 9(.2) 1(0.6) 0(0.0) 0 (0.0 10 (5.5)
Physical Patient 142 (78.5) 22 (12.2) 10 (5.5) 6 (3.3) 1(0.0) 39 (21.5)
violence Patient's family 173 (99.6) 0 (0.0) 0(0.0) 0(0.0) 0(0.0) 2(1.6)
Sexual Patient 147 (81.2) 23(12.7) 9 (5.0) 2(1.D 0 (0.0) 34 (18.8)
harassment  Patient's family 171 (98.8) 1(0.6) 1(0.6) 0(0.0) 0(0.0) 2(1.1)
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Table 3. Factors Influencing on Workplace Violence

Verbal violence

Physical violence

Sexual harassment

Characteristics Categories
Odds ratio (95% CI) Odds ratio (95% CI) Odds ratio (95% CI)
Gender Female 1 1 1
Male 0.96 (0.25~1.69) 0.90 (0.28~2.86) 0.43 (0.09~1.95)
Age (year) <40 1 1 1
40~<50 1.05 (0.41~2.67) 0.81 (0.27~2.42) 1.03 (0.29~3.57)
>50 0.89 (0.36~2.20) 0.78 (0.27~2.25) 1.39 (0.42~4.58)
Education Middle school 1 1 1
High school 0.94 (0.36~2.44) 1.63 (0.50~5.32) 1.53 (0.46~5.02)
>College 1.47 (0.78~2.79) 1.10 (0.32~3.79) 0.80 (0.22~2.86)
Marital status Unmarried 1 1 1
Married 1.85 (0.70~4.90) 1.63 (0.45~5.91) 5.09 (0.65~39.48)
Work type Facilities 1 1 1
Home care 0.35 (0.19~0.66)* 0.20 (0.08~0.51)* 271 (1.27~5.77)*
Work duration at the <1 1 1 1
current workplace 1~<3 2.22(0.93~5.28) 2.18 (0.66~7.24) 1.68 (0.55~5.15)
(year) 3~<5 0.88 (0.36~2.17) 1.43 (0.40~5.09) 1.25 (0.38~4.07)
>5 1.75 (0.65~4.68) 3.50 (0.98~12.50) 0.96 (0.25~3.71)
Working hours <40 1 1 1
(per week) 40 2.28 (1.21~4.28)* 4.01 (1.64~9.82)* 0.59 (0.27~1.27)
> 40 2.59 (0.83~8.12) 2.28 (0.51~10.10) 0.21 (0.02~1.17)
Stress None 1 1 1
Feel 3.04 (1.21~7.66)* 3.76 (0.84~16.67) 1.00 (0.35~2.89)
Subjective health Very good 1 1 1
status Good 1.05 (0.52~2.14) 1.91 (0.80~4.56) 0.47 (0.19~1.15)
Fair & poor 1.19 (0.59~2.41) 1.86 (0.78~4.43) 0.15 (0.04~0.54)*
Policy on the Available 1 1 1

Not available
Do not know

workplace violence

Education on the Received
workplace violence Not received

1.38 (0.48~3.97)
0.93 (0.54~1.98)

1
1.11 (0.53~2.34)

3.29 (1.10~9.80)*
1.06 (0.46~2.39)

1
1.09 (0.45~2.65)

0.64 (0.17~2.42)
0.16 (0.04~0.55)*

1
0.33 (0.09~1.10)

*p< .05,
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