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A Study of Usage Intention on the u-Healthcare Service
with Voluntariness

Fokk

Chang Won Lee** - Sung Hee Jang

m Abstract =

The purpose of this study is to examine the factors influencing usage intention of u-Healthcare with voluntariness
in long-term care hospitals. This model tests various theoretical research hypotheses relating to u-Healthcare, UTAUT
theory and voluntariness. The proposed model is analyzed to target long-term care hospitals. Questionnaires have
been collected during two months of 2010 and total 142 has been considered to be valid. Smart PLS (partial least
square) 2.0 and SPSS 15.0 have been utilized for deriving the study results. The results of hypothesis testing are
as follows.

First, performance expectance, effort expectancy and social influence positively influence usage intention. Second,
facilitation not influence usage intention. Still due to lack of technical infrastructure to promote conditions of use
u-Healthcare in long-care hospitals for u-Healthcare system also considered to be not significantly affected. Finally,
performance expectance to usage intention for low voluntariness group is significantly larger than those for high volun-
tariness group. In addition, social influence to usage intention for high voluntarines group is significantly larger than
those for low voluntariness group.

Keyword : u-Healthcare, UTAUT Theory, Usage Intention, Voluntariness
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