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Abstract

Purpose: This paper aims to evaluate the quality of Small & Medium Enterprises(SMEs) Survey and to provide
some desirable directions and improvements for the future SMEs Survey, conducted by the Government.
Methods: The diagnosis were performed by employing the quantitative and qualitative approaches with the
official guideline provided by the Ministry of Statistics.

Results: Results show that follow—up management are evaluated relatively low in specific processes, and
timeliness are evaluated relatively lower than accuracy, accessibility, relevance, comparability and con-
sistency in statistical qualities.

Conclusion: we propose the alternatives which enhance the quality level of SMEs by using the 6 tools of
Quality Management for Statistics.
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