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Development of Measurement Standard Scale for Festival contents quality
(CONTSQUAL)
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Abstract

Festival contents have played a role as a mediator that connects consumers and producers of
the Festivals to express the purpose or theme of those. The successful quality factors to be
successively sustainable excellent Festivals include ritual, experience, exhibition, sales, education,
competitive, performance. In this study, Festival contents scales, that is named CONTSQUAL,
being consisted of seven factors were drawn through the analysis of Cultural Tourism Festival
2012. Festival CONTSQUAL is ritual, experience, exhibition, sales, education, competitive,
performance.

The research sample is participants in the "Geumsan Insam Festival”. Empirical analysis was
carried out for visitors to verify the scales and research model. As a result, among festival
CONTSQUAL, all components of qualities affected positively on Festival Flow but ritual and
education. Festival flow affected positively on festival satisfaction while festival satisfaction
affected positively on behavior intention.

This study not only measured festival quality through the newly developed CONTSQUAL
scales underlying sustainable competitive festival, but also built basic foundation for objectively
assessing the festival contents quality, which would result in ensure successful local festival.

B keyword : | Local Festival | Festival CONTSQUAL | Festival Flow | Festival Satisfaction | Behavior Intention |
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1%elA Frelshadar, x2(693)=1325548, CMIN/DF=
1913, GFI=0.813, AGFI=0.779, IFI=0.933, TLI=0.924,
CFI=0.933, RMSEA=0.058 522 Z|3t% A5

AR 7N1EA4TE o= AR FFA7)AL o] By

& Agsicta B
s}

mY)
2
o

folxy
ol =] Exs AF CR (tah P-value g A= AVE
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M
ozl 5 08 s o0 0.895 0.681
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51M
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THO AL
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@* 0.828 - -
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= 20|
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@ 0.741 - -
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= [a] =
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H(ML)S &dto] o] #gtest Ra4E FA850 L
(3) A v, Z7|A7 R ek A st FEAEA
B AolA] AT RFE S TG e A4 ZHx ol 93k H7h Av), x2=1451.144(df=708, p=0.000),
w49 ey Ao Ads ASs] GFI=0.800, AGFI=0.768, TF1-0921, TLI=0913, CFI=
ol R 2AE AATE 2 W g Aol 0921, RMSEA=0.062 5 0% LERLTE tite] 23}
7Hd o] gkt Ak frolatAl vehd 7% Bt A7h 712X E Tk Qo] RPe A A
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FArta & 4 rH4g] Folsta, g at AL 5% ool Al Foldt A
o ylotE|9l o AAAL 10% ool A 213 4
2.3 S7Hd 43 S v A= 0 F vERETE TEv o, alsd
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g 1 2 3 4 5 6 7 8 9 10
1. oy 0.681*
2. MM .585™* 0.637*
3. TAY 501** 631** 0.690*
4, Tojg .350™* 540" 616™* 0.685*
5. ugYy ATT 544** .648** .600** 0.726*
6. 4oy 534** 571 .539** 544** 612** 0.713*
7. 3%4 526™* 597** .638** 617 .650** 755* 0.720*
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Hie ey — XS -0.011 0.073 -0.157 0.876 712
H1f 4N — SIS 0.164 0.073 1.966 0.049 RHEH
H1g 33N — EHE 0.359 0.095 3.609 0.000 RHEH
H2 - ZH2Y — SHMHE 0.824 0.080 11.309 0.000 RHEH
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