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Abstract

Delayed treatment of acute cardiovascular and cereb-directrovascular diseases is related to
poor prognosis and sequelae. For rapid and adequate treatment, role of prehospital emergency
dispatchers for adequate triage and selection of hospital is important. In several advanced
countries, emergency dispatchers use standardized protocols for decision of rescuer resources or
distribution of patients at each hospital. ut, there has not been developed standardized protocol
for emergency dispatchers in Korea.

We developed standardized protocol based on NHS-direct and CTAS system for triage of
symptoms of chest pain and Stroke. Groups with standardized protocol and without protocol was
compared to triage result at emergency department which patient visited.

The accuracy of triage on chest pain was 70.0% in group A, 94.0% in group B(p<0.01). The
accuracy of triage in stroke symptoms was 64.2% in group A, 84.6% in group B(p<0.01).

Conclusion: In this study, the accuracy of telephone triage with the protocol was more accurate
than without the protocol. But, more studies are needed to generalize the protocol in South korea.
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