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Abstract

Purpose: This study was a descriptive study conducted to investigate the effects of
intellectual capital on organizational performance of nurses in medium and small
hospitals, Methods: Data were collected from 241 nurses working in medium and/or
small hospitals located in G City from August 10 to September 17, 2011, The
measurement tools were the Intellectual Capital scale and Organizational Performance
scale, Data were analyzed using frequency, percentage, mean, standard deviation, t-test,
one way ANOVA, Pearson correlation, and hierarchical regression with SPSS WIN 18.0
PC. Results: Intellectual capital composed of human, customer, and structure capital
had significant effects on organizational performance of nurses working in medium and
small hospitals and explained 504% of the variance, Conclusion: In order to promote
organizational performance of nurses, nursing managers and administrators need to
invest more resources into the intellectual capital of the system including human,
customer, and structure capital,
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Table 1, General Characteristics (M=241)

Characteristics Categories n % Mean+SD

Age (yr) 21-24 56 23.2 081144 75
25-29 115 477 (Range: 22-53)
=35 70 291

Marital status Single 182 753
Married 59 245

Education 3-yr college 197 81.7
Bachelor 44 18.3

Position Staff nurse 199 826
Charge nurse 11 46
Head nurse 28 116
Director 3 12

L ' (@ s 803 72.05+54.77

Years in clinical practice (yr) (3-5 88 228 (Range: 12-384 month)
(5-8 51 212
>8 62 257

Career in present hospital (yr) 8 9% .1 52.12+:35.64
(3-5 72 299 (Range: 12-192 month)
>5 70 290
(2500 59 245

Salary per year (10,000 won) (2500-3000 161 66.8
(3000-3500 17 71
=3500 4 16
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Table 2, Mean and Standard Deviation of Study Variables (M=241)
Variables Mean+SD Minimum Maximum
Intellectual capital 3.11+£0.43 1.61 445

Human capital 3.11+0.40 193 4 55
Customer capital 3.23+0.50 167 462
Structure capital 3.01+0.52 128 436
Organizational performance 4434068 228 6.17
Health care outcomes 5,03+0,77 3.00 7.00
Patient & customer-focused outcomes 470+0.74 267 6.67
Leadership & social responsibility outcomes 4 25+091 1.00 6.50
Financial and market outcomes 4 66+0.86 1.00 7.00
Process effectiveness outcomes 4 22+0 91 1.00 6.25
Human resource-focused outcomes 3721113 1.00 6.33
Table 3, Correlation of Variables (M=241)
Xi (p) X2 (p) X3 (p) X4 () Xs (0)
X1 1
Xo 77 (€,001) 1
X3 75 ((,001) .78 (£.001) 1
Xy 90 (¢.001) 93 ((.001) 93 (¢.001) 1
Xs 58 (£.001) .67 (£.001) .66 (£.001) .70 ({.001) 1

Xi=Human capital; Xo=Customer capital; Xs=Structure capital; Xs=Intellectual capital; Xs=Organizational performance,
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Table 4, Explanatory Factors for Organizational Performance (A=240)
Organizational performance
Variable Step 1 Step 2 Step 3
B p 8 p B p
Human capital 59 (001 21 032 04 059
Structure capital 50 (.001 32 (.001
Customer capital 40 ¢.001
AR 35 {.001 1 {001 05 {001
R 35 46 51
Adjusted R® 35 46 50
F 128,32 {001 100,94 {001 8196 {001
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