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Study on the Influencing Factors about Purchase and
Service Delivery Process of Artistic Structure

Mi Young Kim*

ABSTRACT

Part of public arts, environmental sculpture not only enhance the beauty of a building, but also a landmark
having intimate values with the city environment and symbolic meanings. ‘Space storytelling’ is not only
a connecting bridge between the space and human, but also plays a role in promoting creation of story
like a catalyst. Storytelling is expanding to many related industries and one of which is artistic structure,
and the storytelling of residental space is getting widely applied to establish the competitive superiority.

The purpose of this study involves logically examination the service deliver process of space storytelling
based on the residential space. And this study expected to research the influencing factors about purchase
and service delivery process of artistic structure.

Keywords: Artistic Structure, Space Storytelling, Service Delivery Process, Creative of Place, the Friendly

and Purchasing Desires

* The Master's course student in Culture and Arts Graduate School of Joongang University, nacomeda@naver.com
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