st 715AE B8 R 9FS HAl= 89
GHgt =<l = THe=

Nz .y 9.y ETt.zya™
5 %t
et 4. AT
L 41 Aesy 9 384 54
11 274 4.2 WZo) 237 A9
poEmar 5. 4EE 29
21 7144} AT A
22 7152 A 9 29l 52 ZAETY AFHA 9 A B
23 71%A AT BEE 5.3 517124
3. d7=y 9 s 6. A% 9 mo
31 A7EY AnEH
32 97714 Abstract
29f

ge dsteld e foae S8 S8 xgan ok SAvee 93 #3 FolE AeHo
e FESHC] M B AR, YFAE A&HOE FAY FFsAol 97) R ofF FEA
2 % 9t T Auls Alge] Bas Aol

£ o7 Yot 7%SAE ggeR de, 2889, £48d @ Adacle] fuEe 7144
AFREE] oWe G FrAel olmy] Sl Grigtn FFFAML UHoR 4F ATE

ST B4 A3 S493 AHae MG AE s =
Yepon, Gold QL WA B Zow Uit A7 AdE
SATE DAL, A5 T U BFS AT AS AH D 3
% o mspHolgn BuE,

\~>~
lfO
[
rlo
> o
fo
ot

FAo): R, T, A GA) UEE, S G A A B

HAEL 20129 8¢9 199) £3Y(2012d 8€ 31Y) A=5<1Y (2012 9€¥ 39)
* Zhddist dutdied A9 A A4, hellod@naver.com
o gRbshd A G sty AAA (9= sHAY)

99



ME AT, 2@, M2 2012. 9

1. MEB

1.1 947 HjE

A4 A AARCR QlAe] F7RE olFo] St
I YT AA e S SXE ¢st AL un
AFstaL ek vl=e] 73 opAo} Ao A=l
g Trnlgog 1009 2HE Al TRl

Qov), TP 7 SE T el ik £, of
Ao} Ace tpgom B A9 Sol AL W F

o ATH4l

FUAME 2= S A 501 A 71
Al e 1 F Ti‘w"r@}*g & 7P =& mled
0% oVd= AAStaL et 2008\ d =7PE =7l
S 71 7P B8 H]EQ1 76%E A3 =2
2001'd AHgF F=71 7 47F 32217004 2008\
o= 52,068 o & <F 1687} F7 o, =3t 571
FAE BAFAL Stk 7]sAE ARjAle o =siEo]
=AES O HskA Agsb] flsl H=siEe] A
S5HS Bo] adsfof gtk AL & 4 Stk

1. 20F7PE S 912l S @
Tab. 1. Foreign students by country’s

=7} e H]5(%)
T 52,058 76.0
HEd 1,920 2.8
B 1,722 25
g 1,678 2.4
ofjt 1,667 2.4
71E 9,453 13.8

4 A5H8r)EH, 2008.

ololl mebi] AR 91T AP X3
FPE & wEsgo 7o 34 Ygost I

a3 234 S, shel VESD WA 2 B4
o, A% T 4, 9% G ST
M, BolRRES W S, Be WA

A P52 ANS ek
2 o] tPgel GrlshLE 92l Shge] fA1E

o]o]l B A= Gridtael) 71w 2of|A] TSL@ T
She BMS thdo RAE] )2 ol Z1sAt
37 Qolo] $hale] BELE Hylg) o axn s
o] 7127} H= 71gAke] oW e TS0k 78
Ae] ETe} AT} SO EAE gefslazl A
75 AAsHA =3t

g T
e %UP. 3 2012)9] ATE B, IISAE
AL 71sol wet B, sk, A, Adste
2 EFRE Atk B AFelxE g0
ALdE3ro] SAHERE FAfSITL “7]4745 212
of 7R, A 3R
B AERE Ag3

ot nﬁ
X,
(D
o 4
do
N

( h.u

r rLI{E

i

2 YelgTh oftds B dAFSddA, FE 7]
Aol EH?fF 724 F4, A8 4 %’—7‘_}%—?% T
g ZAog sholxlon, SERVQUAL 28 52 o]
¢ UEE SARlS wdskdth A3 ATelA=
*-l, Ae, Al QRjlo] 7] REESRo] dEol
T ZoE yegton, Aie 3 29 7o
=g

__,EL]O{:O

|
A A



=
10
El
N
W
>
0=
e
£
i
H'|
=2
02
oo
o
=
Rall
rir
ko
re

F 2. 7154 F- g Ay AT
Tab. 2. Previous studies of Dormitory on the quality

A A=Al Z=qmae
Ang 9 2% | A1GAE FA EA nEme) T o) Ao way | ]
(2009) 7} AE 9 Ao 14, 94, 4
[e]
AE B OFAAL HAl, AY 3l A < shs ol B
1l RS il _ )
ooy | EEHL A 34 i s lEE | S ohelel 2 A 44 H, 2 1 A4
T, Aeshs A
gotgory | T 7IEA SN B R A Sl | DAY, 3, AR S), 44w 7)ER
- dax ), B 2}
=l frepAo] A Ztshe tiglr|sAt AHls F4E AE R ZEA QA ANALA x| ZhE] AdE] A
2=E](2009) =7 Hr)ska o] 4x} wET| ke == o) A, T, AUAIA, AR, Az A
4, 70 Aulz E
it
a1l oKL 716 3] ol 8l 24 Wi A8 Al e AR FAA o) W, FA%
o cpony | FIBIE A A Qelel ol 2 WK ) ol g, WA, A S8 AR 1)
i Rl T8 AL, e WEE

4 &(2005)

AZgegt o]l AFHME et 71sAte] &4

o EXN(HAA EA), Aes)9] EA(ETIA 2

AHH01D) | AasAe) Aeish ol §2EE stelska BelH 1;;i ﬂj A") i gi A"(ZZE]

gl B 54, AHANEIAHE RS,

W e A

R EAR DB E AR ;
1] e 1% 3L 20 ]
WARE0D | )00 0lo) e et we) 1 o ATEASA, 497)%, AL, A b
2.2 7|&AL AlEH A9 Q01 YFIrO R F 37} o] TR £ Qlrk

ry

DTS S ABE AT, AT %
221 Aeg] AR 5 el e Aeshs Aol 8
FIS ISR TRl SRS S A & B3 TS| AREe polsl A 2

T N R e S

g
FUHA AAo 7%} B5g IR B T

o

3t AEE7re AJIERS BEsty A AFEES
THI5L 71440 AL 714AL 1S e] e MK ghrsjol F) niHEo R A|UTIRe olaE o
Q0lolA] 298 X2 Axska ok Az AP 97zl B 5 glojer It

Ak s lsAks Al wet A, sy, A, A (141

101



ME AT, 2@, M2 2012. 9

3 3. 7sARe] S 2 3= AL =2
Tab. 3. Space configuration of the dormitory ola, AH0102] A+
T8 vy e s W
e 4 S4E
B | AR AR, 2ad, B 4H ol Ao
ekt A, Aa, AFEA, ARua A} o BAle
N3 AR, A1, el e Bt
T Azl
ARF| A, 229, FAL, A, Ak B AlSshe
) N 520092 «
T AT, 7 |sAE Al o8t AF F H7KPOE) | # EREpene
g AT gALEUARIEAT, 8d), 2008. T
Hog ndl T
222 2299l 20 3t U=
2000072 Aol ok thet Fale “gjst
A A 2 wAAES tos FET IS 223 2282l
FFte] W3k AUl A3 AR FARE 71SAb R

4. 7| ISR AAYAT

Tab. 4. Previous Studies about the satisfaction degree on the university dormitory’s

a7

78 49

274 A1(1986)

ABUNEE e el Aol olAl AP, FRs 2

Adomr waH o AHgE gk

Morris(1976)

ATVEEE Q0] JAAAE AYAE FAF 84D sdelela, A1 ThE ARe] 4582
3] 71k g5 oleld vl O Alate] vng Sa) AN BARKE 27k S g
AR A1) 710 o] Helow FHUAC I g Brleka wsiek

Z37491(1995)

H
ARVSEE AT ] g P vSe
) A% Feizke] Aol

2744 2919 9F W vt Ak

we] 7k 4
Iole] pgel e

X

Havighurst(1968)

ROl Asle] Aalel Al Asish Bl thsh 2 wSgioleka gejshsi,

Tobin and Neufarten
(1961)

NRlo] Aol Al el thato] 2= Wi W ope} AR Aok g Hitel] o

wsgoleka olagih

Neugarten and Bernice
(1976)

oA A9l

Kalish(1975)

LSS AR AelE ojn) QU wol=ear Hoj a3 &

A
d
E8HoR 799 9% 2 48
°

ofy

ey

ole] UFo el &
L ANQA Axow, A9

S RAE VEE = o] Al tha) ofw]e}

A AP AT A7) AL 77} 9
b A= 293 i

2
i
N
N
o
[
)
5
i
>
>
toby
)
a



r}‘,j_,‘

PN BT AS Bse] ek F

=]
T

@092) ATE BT, HE, 28T Aes AT
o) 25 B AFIASE pRs g, 1
FolA Z§F) 1 A3l s & PBYS
I 4 Itk

2.3 7|=AF A4 ol

NETE AH|AE0] AZEE AMHAE AYshd
Az He FEEd ikl A orjdit 7%
A AT e SRS B gRel His) A, ¢
Ao Ayt o AT A9 7lFsAdo] =tk
AZA0uncan) Eslal 9o, B A7 Vs

A A ST AFoA EEA e
o} 7)ol G F= Qolow ZFQsitta syt
o)l fEe] T §97 wES Wit ERRolA
et S ke =l SES F7E= sl tigt 7]
SAkel WaAdat 1 87) Hzb Bol7HA FHojA 7]
stk A17)842006) 3

S} MERE O FARTT 23

7le H=

AT 50099 ATlA Hish ZlsAks “HiselA
FRSE WSS 95 EAHI BAS AU 42
& AT TE AFAZ oAvlsH, 7145 el
TR BACR 79} Shes MR 23 ot
3 Se,

4] % *46301?1%«1 7GR B B
et B A7E Aelsick

3. a7=d ¥ JHd

3.1 gy

& A7 f‘ﬂzﬂ GristaL 715AkE ARl Sle
F3 FINES o 7S] oj| AHEes]
o] T= MEY 7ISA A ISR dFS
Fex2 dolR A ATE APk o3
AT FHE 28] Hte] TIsAl viSEel o

103

sty A QO Sxge
=g Ay

T FLNFE 7]

-
d

oS QRIxte] WA et 7S BTk
B ATRae 2] =48 s 19 13} 2k
FHAS
OFEAS
S4e0l
24 HAM ablesglE=
=4 ot mMolgel=
AlCiotE e FHo=
AHER2I
HolA|H
FHAIA
MIEFAIH
a3 1. A7 =¥
Fig. 1. Research Model
3.2 g7 I
AT x3H HFES A3 K3l =4
o} FEUFT] 2 810 dis) o]2= Jl
e viges A7l Thet 2ol Agalslt

321 AR QT 714} HIE =St T

7%AE ol 3He S0 WY AMgshs APde
71SAF RIEESE WAZE Z0R A% ATl 2 8le
BaA & = Ak Mk B Apoae] Ades)
ohs 220l BAE 22 B A 5 Tk Y
A, AEE Aol B85 AEA, vixsro s 7
Aol £8-9 F= o] AR AES TR 0N
o] Al 7K fQle] 7164k WEE pixlE F%e 7

=317] 93] o}ele} o] 7L AT

Aotk

50 =
Ogb::EE



ME AT, 2@, M2 2012. 9

322 228915} 7|44} HEEsle] W

B A7l ofall Sl AFERE A

b A%
T bl

o

ol

g, 2219) st Alge) ek ojrlaie
HSEs 7IsAE Faol tidt Rl 9=
TH9, 12, 16] wabA B AFo)A 7eatel AE

SA8915} 716 BE R JuaAE Ass

1 ehest 2ol 7hig sk

1>
my)

]

1

i

o]

-

o
Fr

7] &

do
ol

N

4a9lo)

2o,

H2 PNt S AD9 T

N o

303 £2.0915 71} BEESIY)
7%k Flo AT 288015} 714} 1
Eolo] HAE A7t =2 BA &to FEX
QU9) BTN Thst Z1eke] Al B 2 9
TaToAME HAge g FREoE 283E ThFaL
St 2 ole) 891 o] 30| G 283 Aol
S SQ3F AH|2 8Rlo 2 AAIBIHTE B HALolA]
8913 AU ol 71%AKE Sl S 4
4B FoZ 28 89le] 7)%A) NEES) A
9l Aoz T o] A=) Y3t

2

B
dlo

WoE
i N
N

-1

L 2g8300] 7ISA} WERO] H1e] FFL

4, 7 B
4.1 24 ¥ SEHA Y

B

spyge] 7144 A

5 Aolg o

olko ot} =

B2 oH T 2% dEe

104

SEAN = 92| Yol & 5oll4e} Zo] 2442
97} 243%2 7P Be Aog Yehton, I th
ol 214, 254, 22A|9] =02 FEH YT =
g Bt Uole 3F 9ollAf9} o] ¢F 233A41Q1 Z1o =
LERSITE

5. §HA Lol

Tab. 5. Respondent’s age

Lol Rl | SHE | FE SAE R SHE
19 1 1.0 1.0 1.0
20 8 8.1 8.2 9.2
21 9 9.1 9.2 184
22 10 10.1 10.2 28.6
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Tab. 6. Respondent’s gender
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Tab. 7. Respondent’s belong
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Tab. 9. The descriptive statistics
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Tab. 11. The descriptive statistics of the independent
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Tab. 12. Independent variable KMO and Bartlett's test
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Tab. 13. Rotated component matrix of the independent
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Tab. 15. KMO and Bartlett's test of the dependent vari-

variables able
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YA 192 715 207 Tab. 16. Matrix composition of the dependent variable
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A7F Y= Ao=Z BRF T Tab. 17. The reliability test of the variables
Cronbach's Alpha
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Tab. 14. The descriptive statistics of the dependent Alpha Standardized
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Tab. 18. The model Summary
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2y R R Al . gzoi R A& F il i oozt F [Durbin-Watson
Wk | Wl kR
1 .690a ATT 460 .50899 ATT | 28.847 3 94 .000 2.141
319, BAHEA
Tab. 19. Analysis of Variance
= A At B Al F oletE
39 23 22.420 3 7473 28.847 .000a
ey 24.612 95 .259
gl 47.033 98
3 20. Al
Tab. 20. Coefficient
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3 .832 254 3.279 .001
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Affecting Factors on the Living Satisfaction Degree
in University Dormitory’s Service: Focusing on
the Foreign Students of “G” University

Jun Hyuk Choi* - ZHANG YING** - ZHENG HUAXIN*** - ZHU X e

ABSTRACT

Government and many universities have been trying to get the more international students. Foreign
students in university are increasing remarkably in Korea. So these authorities have to consider their
service competency for new foreign student’s living satisfaction.

In this paper, we described about the living satisfaction degree on the university dormitory’s service
in Korea. After reviewing and summarizing the related literatures, our hypotheses are established
which the satisfaction be affected by some service factors such as facility, foods, and noise factors in
university dormitory’s environments. The 99 Chinese students living in G-university dormitory respond-
ed to our study.

Empirical analysis was performed among a university in Sungnam city named as G-university by
using questionnaires sheets.

Analysis results are show that satisfaction degree on the university dormitory’s service is affected
significantly by facility and foods service factors respectively. However noise factor was not the sig-
nificant variable.

Keywords: Foreign Student, International Student, Dormitory Service, Service Satisfaction

* Business Establishment and Technical Management, Department of Business Administration. Graduate school,
Gachon University, Master Course

** Business Establishment and Technical Management, Department of Business Administration. Graduate school,
Gachon University, Master Course(Foreign students)
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